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Kleenstone™ 10-Year 
Limited Warranty

Congratulations on purchasing your new Kleenstone™ benchtop.  
Archant is pleased to present the terms and conditions of your Kleenstone™  
10-Year Limited Warranty. This warranty applies to the Kleenstone™ slab provided 
by Archant and used in creating your benchtop by an approved fabricator.

Your satisfaction with your Kleenstone™ is important to us.  
Upon completion of your warranty registration by your stonemason,  
you will receive a Kleenstone™ care kit. We encourage you to read  
through our Care and Maintenance Guide to ensure your benchtop  
remains in excellent condition.  
For any questions or issues,  
please contact 0800 ARCHANT (0800 272 4268)

Warranty Coverage
Kleenstone™ offers a ten-year warranty to original owners, ensuring the product is free from 
manufacturing defects for ten years from the date of installation. It is the owner’s responsibility to 
inspect the product upon receipt and approve the final installation. This warranty covers products 
fabricated and installed correctly for residential or commercial interior use by approved  
fabricators, used as intended, and maintained according to Kleenstone™ care instructions.

Warranty Exclusions
•	 The warranty is void if the product has not been paid for in full.
•	 Covers only manufacturing defects and excludes damage from mishandling, structural  

movement, abnormal use, misuse, chemical exposure, or thermal shock.
•	 Installation issues must be resolved directly with the point of purchase and are not  

covered by the warranty.
•	 Does not cover transportation, removal, disposal, re-installation, fabrication, or associated 

costs beyond material costs.
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1.	The distributor provides the following warranty for the slab, subject to the terms  
and conditions below.

2.	The distributor guarantees that the slab will be free from manufacturing defects  
for ten years from the installation date.

3.	The warranty does not cover:
•	 Defects or damage from work done by unauthorized persons.
•	 Defects in fabrication, application, and workmanship.
•	 Use for flooring or outdoor applications, exposure to UV radiation, chemicals,  

flames, or excessive heat.
•	 Failure to follow Kleenstone™ Care and Maintenance Guide.
•	 Naturally occurring variations in appearance, including shading, quartz distribution,  

and reflectivity.
•	 Inspection under non-critical lighting conditions.
•	 Mishandling or misuse.
•	 Damage from placing hot items directly on the slab.
•	 Use of products containing trichlorethane or methylene chloride, or high alkaline/pH  

cleaning agents.
•	 Pre-existing irregularities in the slab material before fabrication and installation.
•	 Natural quartz surface variations within or on the slab surface.
•	 Cracks due to mechanical stress, excessive weight, heat, or improper cut-outs.
•	 Chipping from impact on the benchtop surface.
•	 Temporary marks common to the concrete finish.
•	 Material not installed by a qualified, licensed stonemason.

4.	Cleaning Requirements
•	 Please refer to the full Kleenstone™ Care & Maintenance recommendations.

5.	Time for Claim Under the Warranty
•	 Claims must be made within 28 days of the event giving rise to the claim, in writing  

to Archant - info@archant.co.nz
6.	Statutory Rights

•	 These terms do not affect your statutory rights.
•	 Limitations do not exclude mandatory conditions and warranties implied by law.
•	 Distributor liability is limited to repair or replacement at the distributor’s discretion.

7.	Privacy
•	 Information provided for warranty purposes may be shared with other companies  

as necessary.
•	 Individuals have rights of access and correction under the Privacy Act 1993.

8.	Without Prejudice
•	 The distributor may, at its discretion, supply replacement material or repair the  

benchtop as a goodwill gesture.
•	 This offer is limited to free uncut slabs and does not cover associated costs.
•	 The offer is not exchangeable for cash and is limited to slabs only.
•	 The offer may be withdrawn at any time and is a one-time offer per site.
•	 Replacement material must be collected within 28 days.

Limited New 
Zealand Warranty
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Kleenstone™ Genuine 
Batch Branding

Each genuine Kleenstone™ slab 
is stamped with a batch code 
and unique serial number to 
verify authenticity.  
Ensure that the genuine  
Kleenstone™ product has  
been used in your installation by 
checking the underside of the 
slab where accessible.

Kleenstone™ Care & Maintenance Guide
Have you received your complimentary Kleenstone™ Care & Maintenance Guide? Call to request 
your free guide or view our online maintenance guidelines at archant.co.nz

For any questions or technical inquiries regarding your Kleenstone™ surface,  
please contact 0800 ARCHANT (0800 272 4268) info@archant.co.nz

Slab Information
Kleenstone™ worktops are versatile and suitable for kitchens, bathrooms, laundry rooms, and 
offices. Our advanced technology produces oversized stone slabs up to 3210 x 1610mm, offering 
a seamless look with minimal join lines. Kleenstone™ slabs are durable enough for demanding 
applications, including countertops, vanities, and tabletops.

The batch code and 
unique serial number is 
on the edge of the slab
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US Green Building Council Member (USGBC): 
Driving the green building community forward.

NSF: 
Certifies food equipment for safety and sanitation according 
to FDA standards.

Greenguard Gold: 
Certified products contribute to healthier indoor air by 
being low-emitting.

CE (Conformité Européenne): 
Indicates compliance with European health, safety, 
and environmental requirements.

SGS: 
Certifies components and finished products 
for a wide range of goods.

Certifications
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Inspiring 
great design

HASTINGS HEAD OFFICE  
AND WAREHOUSE
700 C Omahu Road, Hastings

CHRISTCHURCH SALES OFFICE  
AND WAREHOUSE
400 Barbadoes Street
Christchurch Central


