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AUTHORISED PERSONNEL TO REPORT ERROR TRADE 

 

The Broker Member hereby appoints the following employees as its Authorised personnel who 

are Authorised to dial in to MCC to report Error Trade to ACM Exchange on behalf of the Broker 

Member.  

Such authority is limited to operational matters and does not constitute authority to execute legal 

agreements unless separately Authorised. 

 

1. Member Information 

Member Name  

Membership ID/Code  

Office Address  

Telephone  

Email  

 

2. Authorised Personnel Details 

 Personnel 1 Personnel 2 Personnel 3 

Full Name    

Employee ID    

Position    

Department    

Mobile Number    

 

3. Verification Information (Security Questions) 

When ACM receives and email or telephone instruction, ACM will verify the identity of the 

Authorised personnel by requesting one or more security questions. 

 

Question         Answer 

Name of First School Attended  :   _________________________________ 

Secret Passphrase 1 (Chosen by Member) :   _________________________________ 

Secret Passphrase 2 (Chosen by Member) :   _________________________________ 

Secret Passphrase 3 (Chosen by Member) :   _________________________________ 
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4. Declaration 

We hereby certify that: 

a. The persons listed in this form are employees or duly Authorised personnels of the 

Broker Member.  

b. The Broker Member shall remain fully responsible for all requests submitted by the 

Authorised personnels until ACM receives written notice revoking or replacing such 

authority.  

c. The Broker Member shall immediately notify ACM of any resignation, transfer, 

suspension, or change affecting an Authorised personnels.  

d. ACM shall not be liable for acting in good faith upon instructions reasonably 

believed to have originated from an Authorised personnels listed in this form. 

 

 

…..…….., ..…………………….. 

 

Signature & Company Stamp 

 

  

       (BROKER MEMBER) 

 

 

 


