
FRAMING OF DISCIPLINARY COMPLAINTS
Complaints will not be heard unless they are adequately framed. If complaints are not properly specified, the Registrar may refer them back to the Complainant for resubmission.
The steps for framing a complaint are:
Submit all complaints on Schedule A using this framing guide. Most complaints will fall under “conduct unbecoming a member”.
Example 1: Conduct unbecoming a member – disrespectful behaviour.
	Items to include
	Framing the Complaint

	1. The By-Law number
	Under By-Law 24.2 (b)
Under RSLA National By-Laws 2.1 (b) and 10 Interpretation (Discipline and Disputes)

	2. The name of the respondent
	Mr John Rogers

	3. Details of the By-Law 24.2 (b)
	Is charged with conduct unbecoming a member

	4. Interpretation from National By-Law 10 if necessary
	namely, disrespectful behaviour, is part of RSLA National Interpretation of conduct unbecoming a member

	5. Time, date and place
	in that he, at approximately 6.00pm on 14 March 20xx in the foyer of the xxx Sub-Branch,

	6. Particulars of the alleged offence
	made an insulting gesture in the direction of the wife of the Sub-Branch President.



From the right hand column, the complaint would read as follows:
“Under By-Law 24.2 (b), Mr John Rogers is charged with conduct unbecoming a member, namely disrespectful behaviour, in that he, at approximately 6.00pm on 14 March 20xx in the foyer of the xxx Sub-Branch, made an insulting gesture in the direction of the wife of the Sub-Branch President.”
NOTE: Statements by the Complainant, Respondent and witnesses must stick to the facts of the complaint and not be opinions, speculations, hearsay and/or irrelevant matters. They should be signed and dated but do not need to be Statutory Declarations as the evidence of the witnesses will be tested at the hearing.


Example 2: A more complex example where a member makes disparaging remarks in the media, thus refused or wilfully neglected to comply with the RSL Rules or By-Laws.

	Items to include
	Framing the Complaint

	1. The By-Law number
	Under Rule 20.1
Under By-Law 5.62
Under By-Law 24.2(a)

	2. The name of the respondent
	Mr John Rogers, an officer and member of xx Sub-Branch

	3. Details of the By-Law
	Refused or wilfully neglected to comply with the RSLWA Rules and By-Laws

	4. Interpretation from Rule 20.1, By-Law 5.62 and By-Law 24.2 (a) if necessary
	Namely RSLWA Rule 20.1 :
“No officer, except the State President or, in his absence, the State Vice-President or other duly appointed officer authorised by the State President, shall communicate with the media, speak publicly on behalf or RSLWA or in any way attempt to commit RSLWA on any question of the policy of the League”
Expansion of this Rule is carried out by By-Law 5.62:
“No Sub-Branch shall authorise or permit, nor shall any office bearer or member thereof, in the name of the Sub-Branch, cause the printing in any newspaper, periodical, circular or other publication or electronic or other means, excepting any League Journal or publication, of any article or statement criticising RSLW or the Board of Directors, or their policies, or expressing any views antagonistic thereto.”
By-Law 24.2(a): formalises the disciplinary breach.


	5. Time, date and place
	in that he, on or before 18 August 20xx

	6. Particulars of the alleged offence
	Wrote a letter to the editor that was published in the Western Times of that date and was highly critical of the xx RSL Sub-Branch, saying among other things “their approval of expenditure on the building repairs was negligent, unnecessary and not in the best interests of the Sub-Branch Members:



From the right hand column, the complaint would read as follows:
“Under By-Law 24.2(a) Mr John Rogers, refused or wilfully neglected to comply with the RSLWA Rules and By-Laws; RSLWA Rule 20.1 and By-Law 5.62:
No officer, except the State President or, in his absence, the State Vice-President or other duly appointed officer authorised by the State President, shall communicate with the media, speak publicly on behalf or RSLWA or in any way attempt to commit RSLWA on any question of the policy of the League
and
No Sub-Branch shall authorise or permit, nor shall any office bearer or member thereof, in the name of the Sub-Branch, cause the printing in any newspaper, periodical, circular or other publication or electronic or other means, excepting any League Journal or publication, of any article or statement criticising RSLW or the Board of Directors, or their policies, or expressing any views antagonistic thereto”.
In that he, on or before 18 August 20xx wrote a letter to the editor that was published in the Western Times of that date and was highly critical of the xx RSL Sub-Branch, saying among other things “their approval of expenditure on the building repairs was negligent, unnecessary and not in the best interests of the Sub-Branch Members.”

