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Rojo Integrations

Integrating since 2011 – Global 
presence and Strategic Partner 
to SAP

Strategic Partnerships 
with SnapLogic, Splunk, Coupa 
and others.

Delivering real business value 
through seamless integrations.

Seamlessly integrated SAP landscapes



THE FUTURE OF INTEGRATION 2025

“About 77% of the world's 
revenue transactions touch 
SAP Applications”.*



SAP Integration Suite - 3rd Party Connectivity

SAP Business Accelerator Hub
3,650+ prebuilt integrations | 4,200+ APIs | 600+ business events |  

250+ connectors to SAP and third-party cloud apps

Migration Assessment
Migrate and elevate integrations from

SAP Process Orchestration software to the cloud

Integration Assessment
Define and govern your integration technology strategy

Cloud Integration
End-to-end process integration

Open Connectors
Accelerate connectivity to third-party applications

API Management | Graph
Expose your data as APIs,

manage the end-to-end lifecycle

Integration Advisor | 
Trading Partner Management

Manage B2B scenarios and AI-based integration

SAP Integration Suite, 
advanced event mesh1

Sense and respond to business events

And many more connectors . . .

Coupa

Microsoft 
SMB

Salesforce

Workday

Anaplan Hubspot

NetSuiteJira

Snowflake

UN/EDIFACT
ASC X12

GS1 EANCOM

Odette

JAIF EDIFACT

VDA EDIFACT

Odette EDIFACT

cXML

Vendor-managed 
multi-cloud offering

Capabilities within SAP Integration Suite

SAP Concur

SAP Ariba

SAP Customer 
Experience

SAP S/4HANA

SAP SuccessFactors

SAP Integrated Business Planning 
(IBP)

Microsoft Azure    

AWS

Google Cloud Platform

Alibaba Cloud

Edge Integration Cell
Next-generation integration runtime for local integrations

Private 
landscape2

Microsoft AKS Amazon EKS   
SUSE Rancher Red Hat OpenShift

B2B 
partners

SAP apps

Governments

Tradacoms

SAP Fieldglass

Third-party
apps

Google



Integration Suite

AI Adapter

SAP AI Core & SAP Joule



AI Adapter
for SAP Integration Suite

“What if your integration layer could think, adapt, 
and respond — not just connect?”

Issue ResolutionEnrichment



How to crop an icon

• Click on the icon
• Go to the ‘Format 

picture’ tab
• Choose ‘crop’
• Move/scale the icon as 

desired
• Click somewhere next 

to the icon to close the 
crop menu

AI Adapter - Features

• OAuth2 Client Credentials
• API Key

Authentication

• AICore-GenAIHub
• OpenAI

Supported AI Providers

• AICore-GenAIHub
• OpenAI-REST

Message Protocol

• Cloud
• EIC

Supported Runtimes



How to crop a photo

• Click on the photo
• Go to the ‘Format picture’ tab
• Choose ‘crop’
• Move/scale the picture as 

desired
• Click somewhere next to the 

photo to close the crop menu

How to use the mockup

• Click on the photo icon in the 
laptop

• Insert an image
• Crop and scale as desired
• Right click on the image, 

choose ‘Send to back’
• If you do not want to use an 

animation, delete the image 
box below the slide

How to create an animation

• Follow the steps above
• Click on the photo icon 

below the slide
• Insert an image
• Copy slide

• On the copied slide, move 
the second image on top of 
the first

• Select both and send to back, 
make sure your second 
image is still on top

• Apply the transition ‘Morph’ 
to the copied slide

• On the first slide, send both 
images to back, again making 
sure the second is positioned 
one layer above the first

• Double check if the 
animation works by viewing 
it in ‘Slide Show’

• Operation:
• Orchestration - Completion

• Dynamic headers/property 
support

• Support for custom Request 
and Response headers

Receiver Adapter -
AICore-GenAIHub



How to crop a photo

• Click on the photo
• Go to the ‘Format picture’ tab
• Choose ‘crop’
• Move/scale the picture as 

desired
• Click somewhere next to the 

photo to close the crop menu

How to use the mockup

• Click on the photo icon in the 
laptop

• Insert an image
• Crop and scale as desired
• Right click on the image, 

choose ‘Send to back’
• If you do not want to use an 

animation, delete the image 
box below the slide

How to create an animation

• Follow the steps above
• Click on the photo icon 

below the slide
• Insert an image
• Copy slide

• On the copied slide, move 
the second image on top of 
the first

• Select both and send to back, 
make sure your second 
image is still on top

• Apply the transition ‘Morph’ 
to the copied slide

• On the first slide, send both 
images to back, again making 
sure the second is positioned 
one layer above the first

• Double check if the 
animation works by viewing 
it in ‘Slide Show’

• Entities:
• Chat
• Image
• Audio
• Models
• Files
• Embeddings

• Basic and Advanced 
configurations for better 
flexibility

• Dynamic headers/property 
support

• Support for custom Request 
and Response headers

Receiver Adapter -
OpenAI



How does AI help in SAP Integration Suite?

Connect to AI models

Leverage specialized 
AI models for 

individual tasks

Boost Efficiency

Create known error 
databases and generate 

docs with AI.

Extract Business Insight

Summarize transactional 
data (e.g., orders, 

invoices, HR records) by 
calling AI to generate 

human-readable 
summaries and trends

Enhanced Error Handling

Use AI for Intelligent 
Error Detection & 

Handling 



How does AI help in SAP Integration Suite?

Enhanced Error Handling

Use AI for Intelligent 
Error Detection & 

Handling 

Boost Efficiency

Create known error 
databases and generate 

docs with AI.



THE FUTURE OF INTEGRATION 2025

Use Case AI Adapter



How are you handling errors in 
your integrations?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


Integration Suite

• Customers 

• Products

• Prices

• Sales Order 

• Business Partner

• Materials

• Pricing Condition

• Sales Order

SAP S/4 HANA Cloud Integration with Salesforce

3rd Party Orch. 
& Mapping 

Salesforce Pub/Sub

Error 
Handling

ODATA

Salesforce Events



Integration Suite

• Customers 

• Products

• Prices

• Sales Order 

• Business Partner

• Materials

• Pricing Condition

• Sales Order



Error Handling + LLM via SAP AI Adapter

3rd Party Orch. 
& Mapping 

Salesforce Pub/Sub

Error 
Handling

ODATA

Salesforce Events

AI Adapter 

• Customers 

• Products

• Prices

• Sales Order 

• Business Partner

• Materials

• Pricing Condition

• Sales Order

Integration Suite



Error Handling + LLM via SAP AI Adapter

3rd Party Orch. 
& Mapping 

Error 
Handling

Data

Events

AI Adapter 

APPLICATION ICON

Integration Suite



Error Handling + Custom Agent (Error Knowledge Base)

3rd Party Orch. 
& Mapping 

Salesforce Pub/Sub

Error 
Handling

ODATA

Salesforce Events

AI Adapter 

• Customers 

• Products

• Prices

• Sales Order 

• Business Partner

• Materials

• Pricing Condition

• Sales Order

Integration Suite



Error Handling with Agent

Salesforce Pub/Sub

Error 
Handling

ODATA

AI Adapter 

Events



What capabilities should an 
Integration Agent have?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design


Rojo Integration 
Accelerator



How to crop a photo

• Click on the photo
• Go to the ‘Format 

picture’ tab
• Choose ‘crop’
• Move/scale the picture 

as desired
• Click somewhere next 

to the photo to close 
the crop menu

Rojo Integration Accelerator 



Stakeholders

Integration Developer

01
Support Integration 
Engineer

02
Business Stakeholder 

03



DEMO



How to crop an icon

• Click on the icon
• Go to the ‘Format 

picture’ tab
• Choose ‘crop’
• Move/scale the icon as 

desired
• Click somewhere next 

to the icon to close the 
crop menu

Rojo Integration Accelerator

Governance 
Catalyst

Accelerated 
Development

Resilient 
Operations



INTEGRATION DOMAIN

INTEGRATION INTEGRATION

EVENT EVENT

SAP S4/HANA

SAP BTP

SuccessFactors

MongoDB

MCP Client

SALESFORCE

SERVICENOW

WORKDAY

COUPA

Snowflake

MCP Server

Knowledge Base / Vector Data Base

IPAAS Event Broker

PostgreSQL

HR Agent Marketing Agent Sales Agent Security Agent Support Agent Finance Agent 

Integration Domain/Layer as a backbone of the Agents



What does the Future of 
Integration mean for Rojo?



Vision on Integration and Tomorrow

Integration as data 
enabler

Delivering real-time, 
enriched data 
streams that 

empower AI agents 
and business 

decisions

AI as Resolver, Enricher 
and Decision Maker in 

integration

As powerful as the 
integration fabric that 

feeds it.

Bold re-invention with 
AI-driven automation 

and generation

Modernize, scale faster 
and reduce TCO in times 

with high integration 
demand

The Augmented 
Integrator

The combination of 
integration expert, best 
practices, experience + 

AI

Resulting in an 
augmented integrator

DATA INSIGHTS & ACT GENERATE



Join Our LinkedIn Community
• All the latest Rojo news and product 

updates 

• Takeaways from customer success stories 
& current project’s 

• Integration insights from Rojo

• Share & gain technical integration 
knowledge

• Connect with professionals, exchange 
challenges & solutions

• Explore innovative approaches across 
systems, processes, AI & data

Scan the QR Code to join 
the group!

Follow us to stay updated!Our Rojo LinkedIn Page

Become part of our LinkedIn 
Integration Community



Contact us

28 OCTOBER 2025

Thank you!

rojointegrations.com

hello@rojoconsultancy.com
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