Amazon Web Services EMEA
SARL

AuthO, Inc.

Finto Technologies GmbH
("Langfuse")

GoodData, Inc.

Sitz der
Gesellschaft/
Registered Office:
38 Avenue John F.
Kennedy, L-1855
Luxembourg;
Niederlassung
Deutschland/
Branch Office
Germany:
Amazon Web
Services EMEA
SARL,
Marcel-Breuer-Str.
12, 80807 Miinchen Frankfurt am Main

10800 NE 8th

Street, Ste. 600
Bellevue, WA

98004

United States EU

Gethsemanestr. 4,
10437 Berlin, EU (Frankfurt,
Germany Germany)

12 Merrion Square,
Dublin 2, Dublin,
Ireland EU - Irland/Ireland

AWS ist der Anbieter der
Alasco
Server-Infrastruktur/

AWS is the provider of the
Alasco server
infrastructure

Unterstitzung beim
Identitatsmanagement/

Support with identity
management

Performance- und
Qualitdtsmanagement von
LLM Al features/

Performance and quality
management of LLM Al
features

Cloud basierter Anbieter
flr eingebettete
Analysen, z.B.
Dashboards &
Berichterstellungen/

https://aws.amazon.
com/privacy/

https://www.okta.co
m/privacy-policy/

https://langfuse.com
docs/data-security-pr

Ivac

GoodData | Privacy
Policy


https://aws.amazon.com/privacy/
https://aws.amazon.com/privacy/
https://www.okta.com/privacy-policy/
https://www.okta.com/privacy-policy/
https://langfuse.com/docs/data-security-privacy
https://langfuse.com/docs/data-security-privacy
https://langfuse.com/docs/data-security-privacy
https://www.gooddata.com/legal/#privacy-policy
https://www.gooddata.com/legal/#privacy-policy

Klippa App B.V.

Microsoft Azure (‘Microsoft
Corporation’)

Pairly Climate, Inc.
("nectarclimate")

Deutschland,

Lubeckweg 2, Osterreich, Schweiz/
9723HE Groningen Gemany, Austria,
Niederlande Switzerland

One Microsoft Way,
Redmond,
Washington 98052 EU

156 2nd St, San
Francisco,
CA 94105 USA EU

Cloud-based provider for
embedded analytics, eg.
dashboards & reportings.

OCR-Tool »
Automatische
Texterkennung von
Dokumenten und
Extrahierung von Daten/

OCR tool - Automatic

text recognition of

documents and extraction Klippa | Privacy
of data Notes

Microsoft Azure ist
Anbieter der Alasco
Server-Infrastruktur/

Microsoft Azure is the

provider of the Alasco Microsoft Azure |
server infrastructure Privacy Notes

Automatische Extraktion
von Verbrauchsdaten aus
Verbrauchsabrechnungen
/ Sammlung von
Verbrauchsabrechnungen
aus Versorgerplattformen

Automatic extraction of

consumption data from

utility bills/ Collection of

utility bills from utility Pairly Climate |
provider platforms Privacy Policy


http://www.klippa.com/
http://www.klippa.com/
https://privacy.microsoft.com/de-de/privacystatement
https://privacy.microsoft.com/de-de/privacystatement
https://www.gooddata.com/legal/#privacy-policy
https://www.gooddata.com/legal/#privacy-policy

Pendo, Inc.

Twilio Ireland Limited
("SendGrid")

Usercentrics GmbH

Zendesk, Inc.

301 Hillsborough St,
Suite 1900, Raleigh,
NC 27603 EU

3 Dublin Landings,
North Wall Quay, Irland/
Dublin 1 Ireland

Sendlinger Str. 7 EU/EWR/
80331 Miinchen EU/EEA

55 Charlemont PI

Saint Kevin's,
Dublin Irland/
D02 F985 Ireland

Analyse des
Nutzungsverhaltens
innerhalb der Software,
sowie Sammlung von
Kundenfeedback im
Rahmen von sogenannten
"Net Promoter Scores"
zur Weiterentwicklung
des Produktes/

Analysis of usage
behavior within the
software, as well as
collection of customer
feedback in the form of
so-called “Net Promoter
Scores” for the further
development of the
product

Cloud basierter
Kommunikationsdienstleis
ter zur Versendung von
E-Mails/

Cloud-based
communications service
provider for sending
emails

Cookie Management Tool/

Cookie Management Tool

Bearbeitung von
Support-Anfragen im
Rahmen der Nutzung der
Software sowie
Bereitstellung eines Help
Centers zur Beantwortung
wiederkehrender
Anfragen/

Pendo | Privacy
Notes

Twillio | Privacy Notes

U ics | Pri

Notes

Zendesk | Privacy
Notes


https://www.pendo.io/privacypolicy/
https://www.pendo.io/privacypolicy/
https://www.twilio.com/en-us/legal/privacy
https://usercentrics.com/de/datenschutzerklaerung/
https://usercentrics.com/de/datenschutzerklaerung/
https://www.zendesk.com/product/zendesk-security/
https://www.zendesk.com/product/zendesk-security/

Processing support
requests in connection
with the use of the
software and providing a
help center to answer
recurring queries

909 Rose Avenue,

Suite 950, North

Bethesda, MD Rechnungstellungstool/ https://www.chargebe
Chargebee, Inc. 20852 USA Invoicing tool e.com/privac

Cloud basierter Anbieter
fur die
e-Mail-Kommunikation mit
Kunden &
Dokumentenverwaltung
(z.B. von
Vertragsunterlagen)/
Cloud-based provider for

Google, LL.C.

PandaDoc, Inc.

1600 Amphitheatre
Parkway Mountain
View, CA 94043,

USA EU

540-548 Market St,
San Francisco, CA
94104,
USA540-548
Market St, San
Francisco, CA

94104, USA EU - Frankfurt aM

e-mail communication
with customers and
document management
(e.g. contracts)

Tool fur die Erstellung und

den Versand von
Vertragen/

Tool for creating and
sending contracts

https://policies.google

.com/privacy?hi=de

https://www.pandado
c.com/contact/


https://www.chargebee.com/privacy
https://www.chargebee.com/privacy
https://policies.google.com/privacy?hl=de
https://policies.google.com/privacy?hl=de
https://www.pandadoc.com/contact/
https://www.pandadoc.com/contact/

25 First Street,
Cambridge, MA https://legal.hubspot.
HubSpot, Inc. 02141 USA EU - Deutschland CRM Tool com/privacy-polic

Stand: 21.07.2025
As of: 2025-07-21


https://legal.hubspot.com/privacy-policy
https://legal.hubspot.com/privacy-policy

