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Portfolio: www.christinasong.com PW: fri3ndlyd3$igner

Product Designer @ Capital One
July 2021 - Present

* Revamped the arbitration and machine learning dashboard
experience for Capital One's experimentation tools.

» Created and conducted usability sessions on a new onboarding
experience for the Optimizely integration to Capital One.

* Integrated and improved designs for an internal experimentation
tool for Capital One.

Product Designer @ LogicMonitor
January 2020 - May 2021

» Advocated for the first version of the design system. Collaborated

closely with developers, designers, and product managers on the
new implementation.

» Redesigned and conducted usability sessions on LogicMonitor’s
Merging tool.

Patent Publication
March 2025
» Patent #12244715 published by Anoop Gopi, Lesley Newton, and
Christina Song

Semi-finalist in Al Hackathon
August 2026

+ Semi-finalist top 10 of 300+ teams in Capital One Gen Al Design
Hackathon

Tools Research Design

Figma Storytelling Wireframing
Adobe lllustrator Journey Mapping Visual Design
Adobe After Effects Synthesizing Prototyping
Adobe Photoshop Usability Testing Motion Design
Adobe Premier Pro Service Blueprinting Animation Design
Lucid Strategic Design

Claude

The University of Texas at Austin - B.A., Education
August 2015 - December 2019

Pro Bono Project - Design Lead & Core Member
June 2024 - Present


https://www.christinasong.com/

