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LANDLORD INCENTIVE PROGRAM AND GUIDELINES
The Landlord Incentive Program and Guidelines outline the eligibility criteria, incentive types, conditions for payment, and procedural steps designed to encourage landlord participation in the Housing Choice Voucher (HCV) Program. This program also serves to show appreciation for landlords’ continued support of SNRHA clients. It is intended to provide clear and consistent expectations regarding the incentives and the requirements for receiving them.
I. Risk Mitigation Claims
Risk Mitigation Claims are for damages potentially eligible for reimbursement that exceed normal wear and tear and must be supported by proper documentation (photos, receipts, inspection reports, etc.). Estimates and invoices alone will not be accepted; only paid receipts are valid proof.
Who Can Submit a Claim?
· Landlords who have rented to a housing program participant and whose tenant has moved out within 45 days of submitting the claim.
· Landlords must complete the required claim form within 45 days of the tenant vacating the unit.
· Landlords who have not signed a Notice of Intent to Vacate.
· Landlords who conducted a property walk-through before issuing a Notice to Vacate.
· Landlords whose tenants have occupied the unit for less than 7 years.
Deadline to File a Claim
· Claims must be received within 45 days of the tenant’s vacate date; no exceptions permitted.
· Claims filed after 45 days will be denied.
Eligible Reimbursements
· Landlords may receive up to $2,500 for damages required to restore the unit after the tenant vacates. Payments will be prorated based on damages exceeding normal wear and tear, but will not exceed $2,500.
· Security deposit charges must be exhausted first.
· Maximum total compensation per landlord/household: $2,500.
· Landlords must be willing to rent to another Voucher Holder.

· Tenants must have been in the unit for less than 7 years, and the unit must have been adequately managed and maintained.
Adequately Managed and Maintained
A unit is considered adequately managed and maintained when the landlord demonstrates reasonable care in the operation and upkeep of the property, including:
· Timely addressing tenant concerns or complaints.
· Proper recordkeeping of leases, rent payments, and maintenance requests.
· Conducting inspections or routine checks of the property.
· Following program requirements (e.g., reporting vacancies, cooperating with inspections).
· Keeping the unit safe, clean, and habitable.
· Ensuring major systems (plumbing, heating, electrical, etc.) are functioning properly.
· Repairing damages promptly beyond what is considered normal wear and tear.
· Maintaining structural integrity (e.g., roof, walls, floors) and common areas.
II. Vacancy Loss
Who Can Submit a Claim?
· Landlords whose unit was vacant for 30 days or more due to damages beyond normal wear and tear.
· Landlords may receive up to one month of rent, but not to exceed $1,500.
III. New Unit Bonus
Who Can Submit a Claim?
· Landlords with units that are new to the HCV Program or have not received any Housing Assistance Payments (HAP) within the past five (5) years.
General Information
· Landlord Incentive claims are never guaranteed.
· All claims are applications that must go through a review and approval process.
· If approved, reimbursements will be paid once the Housing Assistance Payment (HAP) contract is signed with the new voucher holder.
· [bookmark: _GoBack]Claims are funded based on funding availability.

image1.png




