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Introduction

Welcome to Saiit, operated by Keoce SASU, a company registered in France. Your privacy is of utmost
importance to us. When you use our services, you're trusting us with your information. We understand
this is a big responsibility and work hard to protect your information and put you in control.

This Privacy Policy outlines the types of personal information we collect, how we use, store, and disclose
it, and the steps we take to protect it in compliance with the General Data Protection Regulation (GDPR).

Information We Collect

Personal information

Saiit collects information to provide better services to all its users and showing you relevant information
while using the mobile application. The information Saiit collects, and how that information is used,
depends on how you choose to use our services and how you manage your privacy controls.

For Individual Users, we use the following data:

e Username

e Contactinformation depending on your account settings (name, email, phone number)
e Location data

e User-generated content (posts, comments, etc.)

For Business Users, we use the following data:

¢ Business name

¢ Businesslocation

e Contact information depending on your account settings (name, email, phone number)
e User-generated content (posts, promotions, etc.)

Usage Data

We may also collect non-personal information about how users interact with the app, such as:

e App usage data
e [P addresses
e Device information

How We Use Your Information

Individual users

e Provide and improve our services

e Personalize your user experience

e Respond to your inquiries and feedback
e Send you updates and notifications
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Business users

e Verify your business

e Provide and improve our services
o Facilitate connections with users

¢ Send you updates and notifications

Legal Basis for Processing

Under the GDPR, we process your personal data based on the following legal bases:

e Consent: For direct marketing and notifications, you have the right to withdraw your consent at any
time.

e Contractual Necessity: To fulfill our contractual obligations when you use our services.

e Legitimate Interests: To improve our services and protect our users and our business.

Data Sharing and Disclosure

We do not sell or share your personal information with third parties for their marketing purposes.
Service Providers

We may share your information with trusted third-party service providers to assist us in providing and
improving our services.

Legal Requirements
We may disclose your information if required by law or in response to legal processes.

Data Transfer

As our company is registered in France, your data may be transferred to and stored in countries outside of
the European Economic Area (EEA). We will ensure that appropriate safeguards are in place to protect
your personal data.

Security

We implement appropriate security measures to protect your personal information from unauthorized
access, alteration, or disclosure.

Data Retention

We will retain your personal data only for as long as necessary to fulfill the purposes for which it was
collected and in compliance with legal requirements.

Your Rights

Under the GDPR, you have the following rights:
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e Right to Access: You have the right to request access to your personal data.

e Right to Rectification: You have the right to request the correction of inaccurate or incomplete
personal data.

e Right to Erasure: You have the right to request the deletion of your personal data.

e Right to Restriction of Processing: You have the right to request the restriction of processing your
personal data.

o Right to Data Portability: You have the right to request a copy of your personal data in a structured,
commonly used, and machine-readable format.

o Right to Object: You have the right to object to the processing of your personal data.

e Right to Withdraw Consent: You have the right to withdraw your consent at any time.

Children’s Privacy

Our app is not intended for use by children under the age of 13. We do not knowingly collect personal
information from children under 13.

Changes to This Privacy Policy

We may update our Privacy Policy from time to time to reflect changes in our practices or applicable laws.
We will notify you of any changes by posting the new Privacy Policy on this page.

Contact Us

If you have any questions or concerns about this Privacy Policy, or if you wish to exercise your rights,
please contact us at contact@saiitapp.com or through the channels listed on the Site.
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