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Activating your
Virtual AnyDay Card

Follow these steps to set up your new AnyDay account and virtual card.

o STEP O1

Check your inbox

< Back

AnyDay
To

Reply To:

Once your employer signs you up for
AnyDay, you'll receive a Welcome Email
from AnyDay. Open the email and click

“Start Setup”—this will prompt you to e to AnyDay,
download the AnyDay Financial app and
begin your setup there.

® VRS How do you want to

get started?
Get Started

After opening the app, you'll see two
options. Select “I'm new to AnyDay” to

. | already use AnyDay
Start Creatlng your aCCOUﬂt Log in with your identifier and password.

Welcome to AnyDay

>

I'm new to AnyDay

Create an account to start using AnyDay

Let’s get started

® STEP 03
Enter the email where you received your invitation.

Enter You r Emai I We will send you a confirmation code there.

Email

On the Let’s Get Started screenin the \
app, enter the email address where you
received your AnyDay invitation and tap
Continue. You'll be redirected to the web
portal, where you'll need to re-enter the
same email address for verification to
proceed with your setup.



https://www.paidanyday.com/

STEP 04

Enter the Verification Code

Check your email for the 6-digit
verification code we sent. Enter the code
on this screen to confirm your identity. If
you didn’t receive a code, tap “Resend
code” to try again.

STEP 05

Set Your Password

Create a secure password for your
AnyDay account. Enter it twice to confirm
and make sure it meets the requirements.
Tap “Save new password” to continue.

STEP 06

Accept Agreements

Next, you'll see the Agreements screen.
Review the updated terms, check the box
to confirm your agreement, and tap “Agree”
to proceed.

STEP 07

Verify Your ldentity

To activate your virtual card, you'll need to
complete identity verification. Provide a
valid government-issued ID to confirm your
residency in Canada and take a selfie so
we can match it to your ID photo. Follow
the on-screen instructions to upload both.

What's the code?

Please enter the code we've sent to {email/phone}

Didn’t receive a code? Resend code

Set a password

New password

@ 8characters @ 1 upper case letter

@ 1lower case letter

Save new password

@ 1 number or symbol

B Terms of Service >
B3 cCardholder Agreement )3
9 Electronic communications >
O Privacy policy >

| have read and agree to the AnyDay Terms of
Service, Cardholder Agreement, Privacy Policy,
and Electronic Communications Agreement.

0

Verify your identity

To activate instant payouts, we need to verify
your identity. This helps us keep your
account secure.

= GovernmentID
We need a valid document to confirm
you reside in Canada.

') Selfie




® STEP 08 Terms of Service

By clicking "Accept" or continuing to use this
service, you agree you read, understand and
Acce pt CO m p IyC u be Te rms accept ComplyCube's Privacy Policy & Terms of
Service.
ComplyCube is our secure verification R
partner. Review their Terms of Service and ¥y do yotlneed ray 10 Seffle, or Vidao?

tap “Accept" tO Contin ue We analyze the information contained in the

images to establish the ID's authenticity. We
also use facial analysis to compare your photo

. STEP 09
w2 D o

Confirm Tax Residency «

Select “No, just Canada” if Canada is your information
only tax residency, then continue by *Are you a tax resident out of Canada?
tapping “Next”

Please provide some

No, just Canada

o STEP 10 > @ e

Enter Your Address Address capture

Canada M

On the Address Capture screen, select
your country and search for your address.
You can also enter it manually if it doesn’t
appear in the search results.

o STEP1 &
Select document type

Choose You r I D Type Please use a government-issued ID

Driving license

Select the type of government-issued ID @S rontandback >
you will upload for verification. Accepted
options include:

National identity card
- Driving License (Front and back) Frontendback ’
= National Identity Card (Front and back) A
» Passport (Photo page) e >
= Residence Permit (Front and back)
*DO NOT include Work Permit Residence permit .
Front and back

Read this article to learn more about the ID
requirements.

Read more

0
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https://intercom.help/anyday/en/articles/11870147-verifying-your-identity

STEP12

Enable Camera &
Take a Selfie

Allow camera access when prompted—
this is required for verification. After
uploading your ID, you'll need to take a
selfie. Follow the on-screen instructions
(look straight, remove glasses if needed)
and tap “Next” to complete.

STEP13

Wait for Verification

Your verification is in progress and usually
completes within an hour. If you see any
screens that say “Checking” or “Under
Review’, it means we're reviewing your
details manually. Most reviews finish within
24 business hours, but some can take up
to 1-3 business days.

Read this article for more details.

Read more

STEP 14

Create Your Virtual Card

Once your account is verified, tap Create
Virtual Card to set up your new AnyDay
virtual card.

STEP 15

Your Virtual Card is Ready

Your virtual card is now active and ready to

use anywhere Mastercard is accepted.
You can view your card details anytime by
tapping Card on the home page.

Take a selfie

Please follow the guidance below

Look straight and move forward
>

O® Remove your glasses, if necessary

We've finished checking your details now
) Hello Kamran, our compliance team is
reviewing the information you provided. P...

Verification in progress

It might take between a couple minutes and
an hour. This page will automatically refresh
once it's done.

~

Your account is verified!

Thank you for helping us keep AnyDay safe.
Now, let's set up your virtual card so you can
start getting paid.

Create Virtual Card

Your virtual card's ready to
use!
Use your card anywhere Mastercard is

accepted. Grab your card details anytime by
tapping on Card on the home page.


https://intercom.help/anyday/en/articles/11870147-verifying-your-identity

You re a" Set' Account created

You're all set to start receiving payouts to your
Your account is now created, and your AnyDay account.
payouts will be sent to your new virtual
card. You can return to the AnyDay app to
finish and start using your card.

o STEP16

Home o &

Spending  Payouts  Savings Learn

Spendable
$0.00
% Send @ Card
Manage
B Activity >
» anyday FAQs. . .
Experiencing Problems?
Latest Status Updates & Fixes If something isn’t working as expected, check
- Stay Updated Here. .
R our System Status & Updates page for real-time

R ey s poseme. updates and service information.

To make things easier for you, we've set up this page as your go-to spot for all
the top troubleshooting issues and updates. We'll be sharing progress reports
and fixes here as they happen—check back as often as you'd like (we
recommend hourly) to stay in the loop.

Read more

Issue #1:
“We couldn't create your virtual card”

Your Hard-Earned Pay, AnyDay
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