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NRF EUROPE 2025 Report

The results are measurable and consistent:

+30%

Evolution of ATV

+30% average transaction 

value thanks to contextual 

recommendations.

+20%

Growth in Loyalty

+20% growth in repeat 

purchases, strengthening 

loyalty.

+67%

Evolution of ROI

+67% increase in cross-sell 

campaign success rates.

+90%

Rate of Adoption

+90% adoption rate among 

salespeople, ensuring 

project sustainability.

The power of integration : combining 
Salesforce Retail Cloud and Bayretail

Complementary Strengths

( ata  armony� �ales�orce 
etail �loud 

centrali�es operational data, while 

�ayretail enriches it with real-time, 

customer-speci!c insights �rom the 

store �oor, enabling a holistic view o� 

every client journey�

�perational ��iciency� �hile 
etail 

�loud manages omnichannel 

logistics, stock, and automation, 

�ayretail empowers associates to take 

immediate action based on that 

intelligence, improving speed, 

satis�action, and outcomes.

� calability with >lexibility� 
etail �loud 

ensures centrali�ed governance, 

security, and per�ormance at scale. 

�ayretail brings store-level 

customi�ation and agility, essential �or 

adapting to local needs and brand-

speci!c strategies.
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