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A lot of the changes in this release have been made because of the Windsor Framework arrangements that
are due to be introduced on 30th September 2024. From that date, any consignments that are delivered to
Northern Ireland will need to be designated as either ‘at risk’ or ‘not at risk’ of entering the EU. For a
consignment to be identified as not at risk of entering the EU, either the exporter or the importer of the goods
needs to have applied to HMRC for an authorisation under the United Kingdom Internal Market Scheme
(UKIMS) — a UKIMS authorisation number, along with an EORI number, needs to be included in the
information supplied by the exporter to the carrier. If a consignment is at risk of entering the EU, full EU
import rules will apply and goods will require EU duties to be paid for by the importer, if applicable. If a
consignment is not at risk of entering the EU, goods will not be subject to processing in Northern Ireland and
will not have any duty applied.

A consignment will be covered by the Windsor Framework if it is delivered on or after 30" September 2024
to an address in Northern Ireland (i.e. the postcode of the delivery address begins with ‘BT’). For such
consignments, as part of sales order processing, the user will need to indicate whether the goods are at risk
of entering the EU. The consignment can only be designated as not being at risk if the exporter, or the
customer, as the importer, has a UKIMS authorisation number. There is a further consideration in that we
have seen documentation that suggests that a consignment cannot be designated as not at risk if it contains
a product that might be subject to duty in the EU that is higher than the equivalent duty in the UK. If this turns
out to be the case, we have allowed for products to be identified as needing to be considered as always
being at risk of entering the EU.

The main purpose of the changes to prof.ITplus for the new Windsor Framework rules is so that any carrier
integration file produced on despatch can include all the necessary information for deliveries to Northern
Ireland. The ‘at risk’ indicator, the appropriate UKIMS and EORI numbers, and an indication whether the
importer is a ‘business’ or a ‘customer’ will be included in any carrier integration file for those carriers that
have updated their file formats. So far, the only updated file format we have received is from DPD, so this is
currently the only carrier within prof.ITplus that is fully compliant with the Windsor Framework. At the time of
writing, we are still waiting for an updated format from UPS, and once changes are available in prof.ITplus,
this will be communicated. Any sites that intend to use any other carrier for deliveries to Northern Ireland will
need to discuss this with your Customer Success Manager.

Sales Ledger

A new textbox for a customer’s UKIMS authorisation number has been added to the ‘Customer Details’
screen, appearing below the VAT Reg / EORI / UKIMS’ label at the bottom left-hand corner of the screen.
The textbox will be enabled if Windsor Framework facilities are in use (see the Company Details’ section)
and if the customer has a Northern Ireland address (i.e. the postcode begins with ‘BT'.
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©) CUSTOMER DETAILS User: pkh-1  prof.ITplus V1.0.5 LOCAL = X
@ Tue Aug 20 2024 foGhEeE)9NE A0 tm000
Main UsrFids Contacts Docs CredHist Profit Budgets Instr Transacts AmndlLog PrcDisc Orders Analysis
Customer Reference | | CRMAcet| | search Name [
Customer Name Invoice Account Ref Fact Ref
Customer Address 3 A t Ref ANAloc
Show Sub-Tabs l Prc.Src Account Ref Branch
| SisNom
Post Code Calom)
Telephone Numbers Main Contact ]
Fax Numbers Salutation Type D
r Indicators 1 Codes r SOP/invoicing r Colour Highlt/Credit Control - ; Balances
AccType  Openitem ||Accstat | | g:‘:::k;; Hoti";l? 0 Colour Highlt = No Highilt OIS Orders
Bal BFwd 3 5
“n| b Custiype | | Show Discounts? [_| | On Stop? [J exAut?[] o Ormers
St PayTerms | | Certificate? lgn.Baichk? [] DSp Orcers
statType (O Det O Sum Batch Certificate? Prf Orders
Rep.Code cwoprotrma | |
St.Output C ] Tele-ord.Template? []
Inviype () Individual Arcecada crgChg? [] Pkg? [J || Min. Ord. val Fwd Posted
S - Currency || Fully Despatched? [ ||~ it Limit July
§ Consolidtd Country | Cash Sales Account? [ ]
Auto EDI? DelMeth [ ] Retail Price Account? ] || Sales MTD o
VAT Ind : F :] Print Stk Web Code? Sales YTD May
nvFr
Cominv? [] | Ovd Tq [:l Desp.Emiz[] DeiDt? Date Created April
VAT Reg / EORI/ UKIMS | ' o" /P€ Price Code Uaatiovolce March
PayMeth | | OrdnoMask/ContrOrdno || Lt Paiisint
depot [ | ] ] i —
| I ] Avg Pay Days Tot Balance :]

Next Prev Add Change | Delete FidLog Exit E

Similarly, a new textbox has been added to the ‘Imported Customer Details’ screen, into which a customer’s
UKIMS authorisation number can be imported, or manually entered.

Purchase Ledger

No changes in this release.

Stock Control

A new ‘UKIMS At Risk?’ checkbox has been added to the ‘Levels/Misc’ section of the ‘Stock Details’
screen. We have seen documentation that suggests that, for some products, levels of duty in the EU will
mean that any consignment containing any of those products cannot be identified as not being at risk of
entering the EU. If this is indeed the case, ticking this checkbox for a product will mean that, for any order
including the product will always be identified as at risk of entering the EU.
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) STOCK DETAILS User: pkh-1 prof.ITplus V1.0.5 LOCAL - X
@ Tue Aug 20 2024 foGhEeE)9NE A0 te000
Main  UsrFid Units Supp BtchLoc DeplLev Avail Barcd Hist Proft Cmp/Exp Orders Analysis Mvmt Log Web /¢ { ¢
StockCd Depot Search Description Levels/Misc
Alt.Code ( | | Minimum Level
Descript Sales Description Show Sub-Tabs Maximum Level
Optimum Level
On Hand
Till Desc ] Held? [ omits? [ A A cited
Bin Locatn I [ 1 d To Order
Prod.Grp Levels? [] mtrx? []
Prod.Typ PrdClass| | MultiBin? [] spora? varca [ [ | Free Stock
; 2 0 (] (] On Order
Category Barcode Tracble? L) servcz[ | QtyDec | | Cmp .
g Expiry? [ wev? [ NomRet| | ShipDep Ord+Free
:gml' Detail Part N l W“"P;:Do(’e . Mi I tLead M B C W = Proceetos
upplier ils art Nos rcodes inQty — Incrmnt Le: At Outwork
D D D D Allocated Prodn
D D D D Sis Orders Reqd
D D D D Issues Required
Cost Prices Sales Prices (Non-Retail) List/Trade Prices (Non-Retail) Prodn Required
Valuatn A-list Qty List Price Makeable Qty
Latest B-list Trade Price Stock Tk Mvmnts
Haggle Cur C-list List/Trade Unit Actual Movemnts
Supplrt D-list - Comm Cdisfx |
Suppir2 Elist Retail Rounding :] Unit Weight
Supplir3 Min Prc Dates/Obsolete Packed Wgt
Obsolete? [] Mvt[ | UnitVolume
Cst Unit Sls Unit MQty Aadl [Rec[ | Pack Quantity
Descrip [JBywt? Descript Incr STK| | sai | | | Seft Part Packs? ] rab? []
‘ ‘ UKIMS AtRisk? [
Next Prev DepotSw Add Change Delete RetPrc FldLog Exit E

Similarly, a ‘UKIMS At Risk?’ checkbox has been added to the ‘Imported Stock Details’ screen, so that an ‘at
risk’ setting can be imported or manually entered.

Nominal Ledger

No changes in this release.

Quotations / Sales Enquiries

The ‘Quotation Entry’ program has been modified so that, when raising a sales order from a quotation, if
Windsor Framework rules are applicable to the order (see Introduction, above), a prompt will now appear
asking whether or not the goods on the order are at risk of entering the EU. If the order contains a product
that is marked as being at risk, no prompt will appear, and the order will automatically be marked as being
at risk.

Sales Order Processing
The ‘Sales Order Entry’ program has been modified so that, when adding a sales order, if Windsor

Framework rules are applicable to the order, a listbox will now appear in the ‘Overall Discount And
Carriage’ window that is displayed at the end of entry of the order. The user will be asked to select an entry
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in the listbox to confirm whether the goods on the order are at risk of entering the EU. If the order contains
a product that is marked as being at risk, it will only be possible to select the ‘at risk’ entry in the listbox.

OVERALL DISCOUNT AND CARRIAGE

Cash Sale? Order Type [:] CWO/PriHId v

O
Total Order Weight Cust.Ord.No | |
[ ]a

Delivery Method Contact | |

Carriage Type Manual ~ Deliv. Addr. ;ETL:Cm;iEELguz;r;EDSS MACHINES LTD

Carriage VAT Code SELFIELD |

Carriage Amount : WALSALL |

Overall DiscountRate | | WEST MIDLANDS | [BT1 299 |

Total Order Value Countty | |  AtRiskOfEUMvmnt? |NoRisk v
oK

Also in the ‘Sales Order Entry’ program, when using the Value option to display the total value and cost of
the order, if Windsor Framework rules are applicable to the order, a listbox will be displayed in the pop-up
window confirming whether the goods on the order are at risk of entering the EU.

DISPLAY ORDER VALUES

Exch.Rate
Discount % ’:]

Sterling
Goods Value 10.00
Less Discnt 0.00
Nett Value 10.00
Total Cost 7.04
Margin Value 2.96
Margin % 29.60

VAT Ind.
EnteredBy |pkh | |
UKIMS Risk?

Purchase Order Processing
No changes in this release.

Invoicing & Pricing

No changes in this release.

Sales Analysis

No changes in this release.
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Purchase Analysis

No changes in this release.

Company Details

A new ‘Windsor Framework?’ checkbox has been added to the ‘Duty/Customs’ section of the ‘EU VAT
screen in the ‘Company Details’ program. The checkbox should be ticked if Windsor Framework facilities are
in use because sales orders are to be processed for customers in Northern Ireland, so that, when entering
or raising sales orders for these customers, the user can confirm whether the goods on the order are at risk
of being moved into the EU area. Once the checkbox is ticked, an adjacent ‘UKIMS Authorisation No.’
textbox will be enabled. If the company has applied for and been allocated a UKIMS Authorisation Number,
the number should be recorded in the textbox.

OCOMPANY DETAILS - EU VAT User: pkh-1 prof.ITplus V1.0.5 LOCAL - X
@ TueAug 20 2024 foGEEHEE LN =00

EORI Numbers

EU EORI / EORI No. ' | ]
XI EORI No.

Duty/Customs

Duty Deferment Account |
[“] Postponed VAT Accounting? Import VAT Threshold 135.00

[] Northern Ireland Protocol?
[ windsor Framework? UKIMS Authorisation No. |UKIMS12345678

Import One-Stop Shop

[10sSInUse? 10SS Number |IM1234567890

1055 Reg. Date 1/ 7/65| 1055 De-reg. Date ]
10SS VAT Nom. Cd. [85200/E /DE | [German vat Liability

Threshold (EUR) 150.00| Euro Exch.Rate 1.1111

General EUVAT  EmlAddress Eml Subject | Integration Bank Exit

If you have a requirement to turn this feature on, then please arrange to speak to your Customer Success
Manager.

Please note: If you are moving sanitary or phytosanitary goods, or goods subject to specific controls, or
agrifood retail goods, then extra steps apply which are not covered by the feature.

The information contained in this document is for general guidance only. We recommend that you seek
appropriate professional advice on your particular circumstances because the application of laws and
regulations will vary depending on the particular circumstances and because laws and regulations undergo
frequent change.
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For those sites that have the ‘Display Stock Levels At Other Companies?’ checkbox ticked in Stock
Parameters (to display the stock level of an item at other companies within an organisation during order
entry), a flag has been added to the ‘Set Up Company Users’ program so that the display of stock at other
companies can be restricted to specified users. When adding or changing a user, a ‘Display Stk At
Oth.Cmp?’ checkbox has been added to the ‘Sales Orders’ section of the window that is used to enter user
details. The checkbox will be blank by default, so it will need to be ticked for those users that should be able
to see stock levels at other companies.

o SET UP COMPANY USERS User: pkh-1 prof.ITplus V1.0.5 LOCAL - X
@ TueAug 20 2024 foGeEeEHYNE LN =00 Option: Add
User id Init Name Depot | Dept
andreas 01
anthony 01
caroline 01
dianel 01
kerryt 01
marys 01
melaniev 01
mera [ ]| J
Depot Q | |
Dept
Inv Prefix
Cash Nom
General Purchase Orders Sales Orders
Clear After Adding SIsOrd? [_] Change Customer Colours? [ ] Assign Orders? 0O Quick Entry By Default? [ ]
Clear After Adding PurOrd? O Exchange Rate Prompt? M Display Memo? E] Disp Memo =
Override Min Price/Value? [ | Document Layout Prompt? Full Receipt Prompt? ™ P No
Display Costs? Confirm Depot? Receive Over Order? Full Despatch Prompt? [V
Change Cost Prices? Select Multiple Stock Items? [/] Receive Own Depot Only? [_] Despatch Now Prompt? [ |
Change Price? | All .| Display Stock Memo? O Receive Hide Order Qty? [ ] Unallocate Prompt?
) Quote Costs For Products? Add Attachment Prompt? [_] Automatic Labels? ]
Haggle Costs? O Comp Trf For Own Depot Only? Max Val 4] Override Delivery Date?
Display Balances? E] Despatch Own Dep. Only? E]
Set On-Stop? Mandatory Country Cd? [] Add Attachment Prompt? [ ]
Display Supp Bank Details? [ ] Display Stk At Oth.Cmp? O
Display Cust Bank Details? [ ]
OK Cancel
Enter the user id, F2=search, F3=prev, F4=next, F5=initial rec, F6=final rec

Return Order Processing

No changes in this release.

Works Order Processing

No changes in this release.

Customer Relationship Management

No changes in this release.

Miscellaneous

For web integration there is a limit to the timescale of archived transactions that are exported to websites.
At the moment this is fixed at 180 days.

A change has been made to allow for a property to be set on the server to increase this.
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Please note that an increased amount of transactions will lead to longer exports as the number of days
requested will have a direct impact on data volume.

Standard Information

Permissions

To provide access to any new programs, an administration user needs to use the “Set Up Permissions”
option (accessed via the “Admin Menu” icon on the Utility Bar at the top of the screen) to grant permission
to use the new menu / sub-menu to all users who are authorised to use the facilities.

Note: When released, adoption of new features may require stationery amendments or would benefit from
onsite or internet based (LogMeln) training sessions and will be charged at the prevailing rate. Please contact
OGL Software Support or your Account Manager for advice.

Future Development

As part of long-term developments, some programs have already been modified to allow for future
functionality, and various new fields or buttons will be visible to users. None of these new fields will be useable
at present and the system will continue to operate entirely as normal.

Note: The performance of prof.ITplus can be significantly affected by the specification of the user’'s PC and
in particular the amount of memory available. Every effort is made to ensure that prof.ITplus operates as
efficiently as possible, but to keep pace with new OGL and Windows developments and ensure user
productivity is maintained, it is recommended that all PCs and Servers are regularly reviewed to ensure
optimum performance.

Microsoft Support

Use of Microsoft Office Products such as Excel, Word and Outlook are used regularly in conjunction with
prof.ITplus.

Please note OGL will no longer actively develop for, or amend, programs to work with end-of-life Microsoft
products. Where practical we will attempt, on a reasonable endeavour’s basis, to resolve any incompatibility
problems reported, however it is OGL’s recommendation that unsupported Microsoft products should be
upgraded to latest versions with immediate effect to ensure compatibility is maintained.

More information about Microsoft’s end of life policy can be found at http://support.microsoft.com/lifecycle/
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Key Contact Information
Main Tel No: 01299 873 873
Registered Address:

OGL Software Limited
Worcester Road
Stourport on Severn
Worcestershire

DY13 9AT

The information contained within this document is proprietary to OGL Software Limited. The information in this document is not to
be reproduced, shown or disclosed outside of OGL Software Limited or the customer named in this document without the express
written permission of the OGL Legal Department or an OGL Director.

This document is the property of OGL Software Limited and shall be returned to: OGL Software Limited, Worcester Road,
Stourport on Severn, Worcestershire, DY13 9AT.

© 2024 OGL Software Ltd. All trademarks are the property of their respective owners.
Please refer to ogl.co.uk/legal. Calls may be recorded for training and quality purposes. 0327 SUP GDE 160224 D

Our Terms and Conditions can be found at www.ogl.co.uk/oglterms
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