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UAE Higher Education Insights
An analysis of Student Pain Points

Total Student Records

3,112

Total posts and comments analyzed from the student dataset.

Summary Of Findings

Student discussions are overwhelmingly dominated by
Stress & Confusion. This stems from navigating complex
admission  processes, uncertainty about meeting
requirements, and anxiety about choosing the 'right'
university and career path. There's also a significant
element of Hopefulness tied to receiving acceptance
letters and securing scholarships.

@ Stress & Confusion
@ Hopefulness
Frustration

Top 10 Summarized Student Pain Points

Rank Pain Point Count
01. Finding an affordable university / Searching for scholarships 1250
02. Confusion over admission requirements (grades, tests, equivalency) 980
03. Anxiety and stress while waiting for admission decisions 855
04. Difficulty choosing between multiple universities or majors 720
05. Concerns about university reputation and post-graduation job prospects 690
06. Dealing with rejection letters and appealing decisions 540
07. Stress of the application process itself (forms, essays, deadlines) 480
08. Uncertainty about social life, campus culture, and making friends 350
09. Navigating the visa and registration process after acceptance 280

10. Feeling of being ‘stuck’ or having limited options due to grades or finances 255
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Top 10 Programs Mentioned by Students

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

Computer Science / IT

Business Administration / Management
Engineering (All disciplines)

Finance / Accounting

Psychology

Marketing

Media / Communication

Architecture

Data Science / Analytics

Law

Top 10 University Mentions by Students

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

Heriot-Watt University Dubai

American University of Sharjah (AUS)
Middlesex University Dubai

University of Wollongong in Dubai (UOWD)
Canadian University Dubai (CUD)
Rochester Institute of Technology (RIT)
Manipal University Dubai

BITS Pilani Dubai Campus

Amity University Dubai

Khalifa University

1413

1105

980

750

520

430

388

310

275

240

655

598

510

485

412

350

31

289

254

221
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UAE Higher Education Insights
An analysis of Parent Pain Points

Total Parent Records

438

Total posts and comments analyzed from the parent dataset.

Summary Of Findings

A significant percentage of parents discussing higher
education expressed Anxiety, primarily centered around
the Return on Investment (ROI) of expensive K-12 and
university fees. Parents also express concern about
University choices and if their financial sacrifices will
translate into their children securing spots at prestigious
Universities and successful careers.

@ Anxiety (ROI)
@ Confusion
Hopeful

Top 10 Summarized Parent Pain Points

Rank Pain Point Count
01. High cost of university tuition fees 95
02. Finding the ‘best’ or ‘right’ university for a specific major 78
03. Comparing UAE universities vs. international (UK, US, Canada) options 65
04. Anxiety over ROI and future job prospects for graduates 45
05. Lack of clear information on scholarships and financial aid 38
06. Difficulty in long-term financial planning and saving for education 29
07. Navigating complex application and admission requirements 25
08. Concerns about the quality and reputation of some private universities 21
09. Understanding the value of different curricula (IB, A-Level, etc.) for uni admissions 18

10. Stress of supporting child through exams and application stress 15
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Top 10 Programs Discussed by Parents

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

Engineering (General & Mechanical)
Business Administration / Management
Computer Science / IT

Medicine / Pre-Med

Finance / Accounting

Law

Architecture

Marketing

Liberal Arts / Humanities

Economics

Top 10 University Mentions by Parents

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

American University of Sharjah (AUS)
Khalifa University

New York University Abu Dhabi (NYUAD)
University of Wollongong in Dubai (UOWD)
Zayed University

Canadian University Dubai (CUD)
Rochester Institute of Technology (RIT)
Heriot-Watt University Dubai

Middlesex University Dubai

Mohammed Bin Rashid University (MBRU)

88

75

62

51

39

28

24

18

15

12

58

45

41

35

31

28

25

22

19

15



