


Staff are required to participate in educational videos regarding fraud, 
scams, etc. We frequently share articles and suggestions in this newsletter 
and on our website.  A link follows from an article by TruStage, the credit 
union’s partner in insurance and other services, as shared by another 
partner, the Dakota Credit Union Association.  

There are many suggestions within the article, but unsolicited calls, emails 
or texts should be red flags. Demands for you to act immediately, 
requesting sensitive information along with threats involving fines, late 
fees, etc. can also be red flags. Stay diligent and be careful!  Don’t give 
personal information to someone who calls you! Read full article here. 
 

Please keep us updated with your most recent government issued ID.  
These are scanned in our system to help us identify members, along with 
asking for your secure word, etc. If you’ve moved or changed your phone 
number or email, please let us know these changes as well! Our fraud 
detection company relies on current email and/or phone numbers to 
contact you in case of suspicious activity.

Don’t be fooled. Imposter scams on the rise.

We do ask you to verify current information regularly  
We share credit union happenings, 
specials and events on Facebook, 
Instagram and X (formerly Twitter).  
Please look for us on any of these 
platforms to stay up to date with us. 
We also share information on our 
website at www.hcpfcu.coop.  
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Follow us on social media!

Want a chance to win cash each day 
during the month of June?!  The 
Dakota Credit Union Foundation is 
selling Cash Calendars with a chance 
to win up to $500!* Tickets are $20 
each (see website for official rules) 
and must be purchased by May 15th.
Visit website here.    

Cash Calendars On Sale Now!

https://www.facebook.com/HealthcarePlusFCU
https://www.instagram.com/healthcareplusfcu/
https://x.com/hcp_fcu
https://www.dakcu.org/the-memo/dont-be-fooled-imposter-scams-on-the-rise
https://www.hcpfcu.coop/cash-calendar

