Danny Ly
London, England • dannylyz99@gmail.com • https://www.linkedin.com/in/danny-ly-55a692244/ •
https://dannylyz.webflow.io/ 

EDUCATION

Bachelor of Architecture - BArch in Architecture and Built Environment 	09/2019 - 08/2022
University of Nottingham • Second class honours, lower class.

Thomas Tallis School, Kidbrooke, London 	09/2016 - 08/2018
3 A-Level Grades: Double Media: (~A*, ~A*), Graphic Design: (B)

Thomas Tallis School, Kidbrooke, London 	09/2011 - 08/2016
11 GCSEs A – C including Mathematics, English and Science.

PROJECT EXPERIENCE

Freelance • London, United Kingdom • Remote	01/2024 - Present
SiProperty:
· Maintained frequent and proactive communication with clients throughout the website development process to ensure a comprehensive understanding of their requirements, preferences, and evolving needs.
· Demonstrated a commitment to client satisfaction by actively soliciting and attentively listening to feedback regarding subtle changes to website designs and functionalities.

Volunteer • London, United Kingdom • Remote	10/2023 – 01/2024
Stockhub:
· Participated in routine cross-functional collaboration and maintained strong communication channels to ensure the continuous alignment and cohesiveness of UX/UI design during project development.
· Actively contributed to brainstorming sessions during collaborative meetings to address design challenges effectively. Cultivated an environment that nurtured creative thinking, resulting in efficient issue resolution and the maintenance of a user-friendly interface.
· Utilised various user research techniques, including surveys, interviews, and observations, to develop an in-depth understanding of user preferences and requirements for products and services.

EMPLOYMENT

Sales Assistant • London, United Kingdom	09 – 2022 - Present
Marks and Spencer:
· Utilised exceptional organizational and multitasking skills to maintain a tidy work environment, resulting in improved efficiency, customer satisfaction, and positive feedback.
· Accomplished strong rapports with customers and provided them with high-quality service, anticipating their needs and wants to ensure customer satisfaction and creating modern user interfaces for an enhanced shopping experience.
· Enhanced store efficiency by ensuring all shelves and displays were properly coordinated and stocked neatly, contributing to a 10% increase in overall sales and customer retention.

Stock Clerk • London, United Kingdom	10/2018 – 08/2019
Sainsbury’s Warehouse
· Successfully excelled under pressure situations, meeting tight deadlines with a 95% on-time delivery rate, showcasing my ability to handle high-stress scenarios effectively.
· Demonstrated flexibility and dedication by working 20% overtime hours, including during off-peak hours and bank holidays, to meet the business’s demands and maintain a smooth workflow.
· Maintained 100% accuracy rate in stock organisation and handling, reflecting meticulous attention to detail and a commitment to high work standards in a dynamic environment.

ACHIEVEMENTS

Coursera • London, United Kingdom	11/2022 – 06/2023
Google UX Design: 
· Empathise with users, define pain points, ideate solutions, create wireframes and prototypes, test and iterate on designs.
· Apply foundational UX concepts, like user-centred design, accessibility, and equity-focused design.
· Proficient in UX research, including study planning, interview, usability testing, and research result.
· Designed 3 diverse UX portfolio with three extensive projects: mobile app, responsive website, and cross-platform experience.

Vietnamese Society • (Vice-President) 	09/2021 – 08/2022
· Creating an enjoyable atmosphere which encourages the youths to engage and socialise with the volunteers and other children.
· Managed to raise independently over £150 by doing multiple challenges and completing without a failure for the charity Waterways.

· UK driving license

SKILLS

Skills: User Experience (UX) · User Interface Design · Usability Testing · Interaction Design · Prototyping and wireframing· Design Thinking · User Experience Design (UED) · User Experience Design (UXD) · Web Design · Attention to Detail · Collaboration · Problem-Solving · Communication · Information Architecture · Attention to Detail
Languages: English (Native) · Vietnamese (Intermediate)
