
 
 
 
 
 

Statutory FAIS Disclosure Notice 

Statutory Disclosure Notice in terms of the Financial Advisory And Intermediary 
Services Act, 37 of 2002 (“FAIS Act”) 

 

1.​ Introduction 

In terms of the General Code of Conduct of the FAIS Act, 80 Eight SA (Pty) Ltd 

(“80eight”), registration number 2017/435463/07, FSP Number 49010, is required to 

disclose the information in this document to you. 

2.​ Authorised Financial Services Provider 

80eight is an authorised financial services provider (FSP number 49010) in terms of 

Section 8 of the FAIS Act. 

FSP DETAILS 

Name 80 Eight SA (Pty) Ltd 

FSP Licence number 49010 

FAIS Approval Date 6 March 2018 

Company Registration Number 2017 / 435463 / 07 

Physical Address 
 
 
 

97 Central Street 
Houghton 
Johannesburg 
Gauteng 
2198 

Postal Address As above 

Contact Details 011 243 2019 

Email Address hello@80eight.io 
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3.​ Authorised Representatives 

The key individuals and representatives of 80eight SA (Pty) Ltd are listed on the 

Financial Sector Conduct Authority (“FSCA”) website at www.fsca.co.za , together with 

the details of the financial product categories for which both 80eight and its 

representatives are authorised. 

80eight SA maintains robust controls, policies, and monitoring procedures to ensure 

that all key individuals and representatives comply with the Fit and Proper 

Requirements prescribed under the FAIS Act, including competency, experience, 

qualifications, regulatory examinations, and the requisite standards of honesty and 

integrity. 

80eight SA accepts legal responsibility for all authorised financial services rendered 

by its key individuals and representatives within the course and scope of their 

employment, mandate, or written authorisation. 

All representatives of 80eight SA are duly authorised to render intermediary services 

on behalf of the company in respect of the product suppliers disclosed in this 

document. 

FINANCIAL PRODUCTS AND SERVICES 

Financial Product Advice Intermediary Service 

 Automated Non- 
automated 

Scripted Other 

Shares  x  x 

Money Market Instruments   x  x 

Debentures and securitised debt  x  x 

Warrants, Certificates and other 
instruments 

 x  x 

Bonds  x  x 

Derivative instruments  x  x 

Participatory interests in a 
collective investment scheme 

 x  x 

Long-term Deposits  x  x 

Short-term Deposits  x  x 

http://www.fsca.co.za


 
Where applicable, 80eight SA will disclose to clients if a representative is operating 

under supervision in terms of FAIS requirements, or if any financial services are 

rendered under a valid exemption granted by the FSCA. 

4.​ Conflict of interest  

80eight has adopted and implemented a conflict of interest management policy that 

complies with the provisions of the FAIS Act. 

The conflict of interest management policy is published on the website of 80eight. 

5.​ Indemnity Cover 

80eight SA holds professional Indemnity and Fidelity cover 

6.​ FAIS Compliance Officer 

 

 

7.​ Complaints 

Should you wish to pursue a complaint against a key individual or a representative of 

80eight SA you should address the complaint in writing to: 

 

Name Moonstone Compliance 

Physical Address 25 Quantum Street, Techno Park, Stellenbosch, 
7600 

Contact Person Lanel wiggil 

Telephone Number 021 883 8000 

Fax Number N/A 

Postal Address As above 

Email Address lwiggil@moonstonecompliance.co.za  

Contact Person Nicole Dhaver 

Telephone +27 11 243 2019 

Email compliance@80eight.io  

mailto:lwiggil@moonstonecompliance.co.za
mailto:compliance@80eight.io


 
If you cannot settle your complaint with us, you are entitled to refer it to the office of the 

FAIS Ombud: 

 

The ombud has been created to provide you with a redress mechanism for any 

inappropriate financial advice that you feel may have been given to you by a financial 

services provider. 

8.​ Financial Intelligence Centre Act (FICA) 

80eight is registered as an accountable  institution in accordance with the Financial 

Intelligence Centre Act, 38 of 2001. 

9.​ Disclaimer 

You should note that there are risks involved in buying or selling any financial 

product, and past performance of a financial product is not necessarily indicative of 

the future performance. 

The value of financial products can increase as well as decrease over time, 

depending on the value of the underlying securities and market conditions. 

 

10.​ Details of Product Supplier 

Telephone 0860 324 766 

Email info@faisombud.co.za  

Name Standard Bank Group Limited and its 
Subsidiaries (South African Operations) 

Address 30 Baker Street 

Rosebank 

Johannesburg 

South Africa 

mailto:info@faisombud.co.za


 

2196 

Contact Number  0860 123 000 / 0860 121 555 

information@Standardbank.co.za / 
Securities@standardbank.co.za 

Contact Details of Compliance 
department 

Complaints Resolution Centre 

0860 101 101 

complaintresolutioncentre@standardbank.co.za  

Contact Details of Complaints 
department 

The Standard Bank of South Africa Limited 

Global Markets – Corporate and Investment 
Banking 

Claire Mcloughlin 

011 721 9315 

Claire.mcloughlin@standardbank.co.za 

Contractual relationship with 
Product supplier 

IB Agreement 

Conditions or restrictions 
imposed by product supplier 
with regard to types of financial 
products or services that may be 
provided or rendered by FSP 

N/A 

Does FSP hold more than 10% of 
product suppliers shares/ has 
any equivalent substantial 
financial interest in product 
supplier? 

No 

Has FSP during preceding 12 
months received more than 30% 
of total remuneration, including 
commission, from product 
supplier? 

No 

Name Bidvest Bank 

mailto:information@Standardbank.co.za
mailto:Securities@standardbank.co.za
mailto:complaintresolutioncentre@standardbank.co.za
mailto:Claire.mcloughlin@standardbank.co.za


 

 

 

 

 

Address 
1 Park Lane, Weirda Valley, Sandton 

Contact Number  011 407 3103 

Contact Details of Compliance 
department 

0860 11 11 77 

Contact Details of Complaints 
department 

0860 11 11 77 

Contractual relationship with 
Product supplier 

IB Agreement  

Conditions or restrictions 
imposed by product supplier 
with regard to types of financial 
products or services that may be 
provided or rendered by FSP 

N/A 

Does FSP hold more than 10% of 
product suppliers shares/ has 
any equivalent substantial 
financial interest in product 
supplier? 

No 

Has FSP during preceding 12 
months received more than 30% 
of total remuneration, including 
commission, from product 
supplier? 

No 
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