TINTSWALO COLLECTION 2026 Rates

Tintswalo Safari, Greater Kruger, Manyeleti, Hoedspruit, South Africa

SEASONS

Suites

Description

Low
01 Dec to 14
Dec

High
16 Mar to 30 Jun
01 Sep to 30 Nov

Peak
01 Jul to 31 Aug

Peak
15 Decto 31
Dec

Explorer Suites

Six elegant en-suite Explorer Suites,
each featuring a private plunge pool.

23 050

23 950

26 400

28 510

Grant Suite

Two luxurious en-suite Suites with
an interleading lounge and private
plunge pool, ideal for families or
small groups seeking privacy and
comfort.

99 340

111 450

122 200

122 200

Presidential
Suite

Two luxurious en-suite Suites joined
by a spacious interleading lounge,
featuring a private plunge pool and
boma — the ultimate retreat for
families or groups seeking exclusivity
and personalised service.

119 480

123970

136 260

147 160

Exclusive Use

Rates are charged per night,
calculated on the full exclusive use
of all 10 suites for a maximum of 20
guests

Minimum stay: 2 nights

350960

364 420

402 120

434 290
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Explorer Suites
Rates

Charged per person sharing per night based on 2 guests sharing
A single guest is charged an additional 50% single supplement
Additional guests may be accommodated at an additional charge 50% of the suite rate (subject to extra bed availability).

Includes: Luxurious accommodation, full board, two safari activities per day, house beverages, minibar, Wi-Fi, and laundry service.
Excludes: Premium branded beverages, transfers, daily reserve entry fee, community upliftment fee, and any applicable fees for early arrivals or late departures.

Child policy:

Children aged 9 years and older are welcome

Families with children aged 9 tol1 years are required to book a private safari vehicle.
Children aged 9 tol15 years are charged 50% of the Explorer Suite sharing rate.

Grant Suite

Rates

Charged per unit per night, based on 4 guests sharing

Additional guests 16 years and older are charged the Explorer Suite sharing rate
Two additional guests may be accommodated, subject to availability of extra beds

Includes: Luxurious accommodation, full board, two private safari activities per day, exclusive use of a ten-seater game drive vehicle, house beverages, minibar,
Wi-Fi and laundry.

Excludes: Premium branded beverages, transfers, daily reserve entry fee, community upliftment fee, and any applicable fees for early arrivals or late departures.

Child policy:

Children aged 9 years and older are welcome

Children under 16 years must share with an adult.

Additional children aged 9 to15 years are charged 50% of the Explorer Suite sharing rate

Presidential Suite
Rates
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Charged per unit per night, based on 4 guests sharing
Additional guests 16 years and older are charged the Explorer Suite sharing rate
Two additional guests may be accommodated, subject to availability of extra beds

Includes: Luxurious accommodation, full board, two private safari activities per day, exclusive use of a ten-seater game drive vehicle, private chef and butler,
house beverages, Wi-Fi, and laundry.

Excludes: Premium branded beverages, transfers, daily reserve entry fee, community upliftment fee, and any applicable fees for early arrivals or late departures.

Child policy:

Children of all ages are welcome

Children 5 years and younger stay free of charge.

Children under 16 years must share with an adult.

Additional children aged 6 to15 years are charged 50% of the Explorer Suite sharing rate

Exclusive Use

Enjoy the ultimate private safari experience with exclusive use of Tintswalo Safari, including all 6 Explorer Suites, the Grant Suite and the Presidential Suite.
Perfect for families or groups seeking complete privacy and personalised service.

Rates

Charged per night, based on full private use of 10 suites for up to 20 guests

Minimum stay: 2 nights

Additional guests 16 years and older are charged the per person sharing rate (calculate per person rate based on 20pax) subject to availability of extra beds

Includes: Luxurious accommodation, full board, two private safari activities per day, exclusive use of 4x ten-seater game drive vehicles, private chefs and
butlers, house beverages, Wi-Fi, and laundry.

Excludes: Premium branded beverages, transfers, daily reserve entry fee, community upliftment fee, and any applicable fees for early arrivals or late departures.

Child policy:
Children of all ages are welcome
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Children 5 years and younger stay free of charge.

Children under 16 years must share with an adult.

Additional children aged 6 to15 years are charged 50% of the per person sharing rate (calculate per person rate based on 20pax) subject to availability of extra
beds

Tintswalo Manor

Rates

Charged per unit per night, based on 10 guests sharing

Up to 1 additional guest can be accommodated (subject to availability of extra beds and an additional game drive vehicle has to be booked)
Additional guest 16 years and older is charged the Manor per person sharing rate

Additional children between 6 and 15 years are charged 50% of the per person sharing rate

Includes: Luxurious accommodation, full board, two private safari activities per day, exclusive use of a ten-seater game drive vehicle, private chef and butler,
house beverages, Wi-Fi, and laundry.

Excludes: Premium branded beverages, transfers, daily reserve entry fee, community upliftment fee, and any applicable fees for early arrivals or late departures.

Child policy:

Children of all ages are welcome

Children 5 years and younger stay free of charge.
Children under 16 years must share with an adult.

Tintswalo Safari & Manor, Greater Kruger, Manyeleti, Hoedspruit, South Africa
ON SITE ACTIVITIES, EXPERIENCES, FACILITIES AND SERVICES
Contact reservations for a list of outsourced activities conducted off site, detailed information on facilities can be found on the fact sheets

e Binoculars: Limited number of standard issued binoculars available on each safari vehicle -Complimentary
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e Bush walks: 1 to 2 hour activity conducted outside of scheduled game drive times, to be arranged with the safari guide — Complimentary (No children
under 16 yrs)

e Check in and check out: Guests are welcome to arrive from 12h00 for lunch, with room check in guaranteed at 15h00. Room check out is at 10h00. Late
arrivals after 17h30 and early departures before 06h00 will incur a fee for reserve fees, transfers/escort between Tintswalo Safari and Manyeleti gate.

e Childminding services: On offer to families where children are not able to go on scheduled game drives R400 per hour, maximum 2 children per
childminder

e Children’s activities: educational bush activities introducing young visitors to the African bush - Complimentary

e Corkage: Tintswalo has a fully stocked bar with a selection of handpicked wines, local craft spirits and more. Corkage is charged for any beverages
brought in. Wine — R200 per 750ml bottle; MCC — R250 per 750ml bottle; Champagne — R300 per 750ml bottle; Spirits — R350 Limited to 1 bottle per 2
guests

e Gym facilities: equipped with treadmill, exercise bike, workout equipment — Complimentary

e Pilot/Guide accommodation: Subject to availability. Inclusive of meals and accommodation, game drives subject to availability — R3360 per person per
day

e Private safari vehicle: subject to availability - R13200 per day

e Spa facilities: massages, facials, hand and foot treatments - Pricelist available on request

e Events: Proposals, Weddings, Conferences, Breakaway/Corporate packages - rates available on request

e Treehouse sleep out deck at Manor: situated within a fenced boundary overlooking the waterhole is available to guests staying at Tintswalo Safari
should the Manor not be occupied — R3350 per person

e  Wi-Fi: Wireless internet available throughout the main areas and rooms — Complimentary (it may at times be unstable due to the location in a remote
area)

e No cell phone signal

TERMS AND CONDITIONS

These Terms & Conditions ("Terms") govern all bookings at Tintswalo Safari, Tintswalo Waterberg and Tintswalo Scops Rest. They are written in compliance with
South African law, including the Consumer Protection Act, 68 of 2008 (CPA), Electronic Communications & Transactions Act, 25 of 2002 (ECTA), and Protection
of Personal Information Act, 4 of 2013 (POPIA).
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1 Definitions

“Guest” or “you” includes the contracting client, tour operator, agent, and every person in the party.

“Services” means accommodation, meals, activities, transfers, venue hire, and any related service supplied by us.
“Peak Period”: 1 January — 15 January; 1 July — 31 August; 15 December — 31 December.

2 Quotations, Reservations & Deposits

2.1 All reservation requests must be submitted in writing to reservations@tintswalo.com

2.2 A written quotation is valid for 7 calendar days. On written acceptance, we will issue a pro forma invoice and hold the space provisionally during the same 7
day period.

2.3 To confirm a booking, a 20% non-refundable deposit of the total booking value (“Deposit”) must be received within 7 days of the invoice date. This deposit is
forfeitable to cover administrative costs and potential loss in the event of cancellation.

2.4 Balance of Payment:

2.4.1 Accommodation: 80% balance due 45 days before arrival.

2.4.2 Weddings & Exclusive Functions: balance due 180 days before the event.

2.4.3 Bookings made 45 days or less before arrival (or 180 days or less for events): 100% payable on receipt of invoice.

2.5 Early check-in before 14 h0O0 is subject to availability and must be approved by the property; it may incur a full-day rate.

2.6 Rates include VAT and may be adjusted on written notice should statutory taxes, levies, or government-imposed surcharges change.

3 Payment Methods

3.1 EFT / SWIFT (preferred). Bank details appear on each invoice.

3.2 Visa & MasterCard via secure PayGate link.

3.3 Cryptocurrency (USDT on ERC 20) processed via XPOS. Rate locked for 15 minutes; any shortfall remains payable by you.

3.4 All payments must reference the booking number. Proof of payment must be emailed to reservations within 24 hours.

4 Vouchers & Credit Notes
4.1 Vouchers or credits issued in respect of cancelled or postponed bookings are valid for at least 36 months from the original booking date, in compliance with
CPA s63.

5 Amendments, Cancellations & No-Shows
5.1 All cancellations or rescheduling requests must be submitted in writing.
5.2 In accordance with CPA s17, a reasonable cancellation fee applies, calculated as a percentage of the total booking value:
5.2.1 More than 45 days prior to arrival: 20% of the total booking value (forfeiture of deposit to cover administrative costs and potential loss).

Reservations +27 21 773 0900 | reservations@tintswalo.com | www.tintswalo.com

TINTSWALO COLLECTION 2026 Rates  e————


mailto:reservations@tintswalo.com

5.2.2 45-32 days prior to arrival: 50% of the total booking value.
5.2.3 31 days or less prior to arrival: 100% of the total booking value.
5.3 No-Shows: Treated as cancellations made within 31 days of arrival.
5.4 Refunds, after deduction of the applicable fee, will be processed within 10 business days to the original payment method.

6 Arrival & Departure Times

6.1 Check in from 14h00 (Tintswalo Safari 12h00 for lunch, room guaranteed at 15h00).

6.2 Check out by 10h00.

6.3 Transfers outside standard gate hours: Winter 06h30-17h30; summer 06h00-18h00 attract a R1 000 escort fee, as required by the respective reserves.

7 Child Policy

Please refer to each property’s detailed rate sheet. General rules

7.1 Children under 16 may not occupy a room alone.

7.2 Children under 16 are not permitted on adult bush walks. For the safety and enjoyment of all guests, the guide’s decision regarding wildlife sightings and
participation is final.

7.3 For the comfort of all guests, children who may disrupt dining or other activities may be offered alternative seating or arrangements by management.
7.4 The property reserves the right to refuse bookings that do not comply with these guidelines.

8 Travel Insurance & Liability

8.1 Guests stay at their own risk.

8.2 Wildlife is dangerous and the lodge is unfenced.

8.3 Travel insurance covering cancellation, medical emergencies, and baggage loss is strongly recommended.

8.4 We are not liable for delays or losses due to events beyond our control (force majeure).

8.5 Guests will sign an indemnity form at check-in and will be required to produce a valid passport or identity document.

9 Data Protection
9.1 We adhere to POPIA. By booking, you consent to the processing of your personal data for purposes necessary to fulfil our obligations. See our Privacy Policy
at www.tintswalo.com/privacy.
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10 Dispute Resolution

10.1 Complaints should be raised on site with the General Manager without delay.

10.2 Unresolved disputes may be referred, by either party, to the Consumer Goods & Services Ombud (CGSO) or finally resolved in the courts of the Republic of
South Africa, which have exclusive jurisdiction.

11 Lost Property

11.1 In the event that a guest leaves personal belongings on the premises after departure, the establishment may, upon request, arrange for such items to be
returned at the guest’s sole cost and risk.

11.2 Items remaining unclaimed after a period of thirty (30) days from the date of departure shall be deemed abandoned, and the establishment reserves the
right to donate such items to a local community initiative.

11.3 The establishment accepts no liability for loss, damage, or delay relating to the safekeeping, storage, or return of any personal property left behind.

12 Governing Laws and Jurisdiction

12.1 Terms are governed by South African law.

12.2 No terms may be varied unless in writing and signed by both parties.
12.3 If any clause is unenforceable, the remainder remains valid.

FEES AND LEVIES (Subject to change, Non-commissionable) TRANSFERS (Subject to change, Non-commissionable, Excludes park fees/levies)
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TINTSWALO SAFARI
Late arrival fees
Escort/transfer from the Manyeleti gate after 17h30: R1 000
Escort/transfer to the Manyeleti gate before to 06h00: R1 000
**compulsory and must be pre-arranged**
Landing fee: R1 000 per landing (applicable to all fixed-wing aircraft and
helicopters)

Manyeleti Conservation levy
annual increase on 01 Nov
compulsory upon entering the reserve gate, card payments only
charged per person per day
SA Citizens R90 per adult/R45 per child 0 -11 yrs
SADC Citizens R110 per adult/R53 per child 0 -11 yrs
Foreign Nationals R160 per adult/R84 per child 0 -11 yrs

Community Upliftment fees
Pre-charged to accommodation invoice, non-refundable upon cancellation
No charge for children under the age of 6 yrs
R350 per person per stay

TINTSWALO WATERBERG
Welgevonden Park fees
annual increase on 01 March
pre-charged to accommodation invoice
Approximately R291 per person per day
Conservation fees
Pre-charged to accommodation invoice, non-refundable upon cancellation
No charge for children under the age of 6 yrs
R150 per person per stay
TINTSWALO SCOPS REST
Late arrival fees
Escort/transfer from the Manyeleti gate after 17h30: R1 000
Escort/transfer to the Manyeleti gate before to 06h00: R1 000

TINTSWALO SAFARI
One way road transfer between Tintswalo Safari and:
Hoedspruit (Eastgate Airport) +/- 1 hour
1 -3 guests R3 240; 4 - 12 guests R5 760
Southern and Central Sabi Sand Lodges/Nelspruit (Kruger Mpumalanga Int Airport)
/Skukuza +/- 2.5 hours
1 -3 guests R6 500; 4 - 12 guests R9 000
Northern Sabi Sand Lodges/Kapama/Timbavati/Klaserie/Moditlo +/- 1 hour 30mins
1 -3 guests R4 160; 4 - 12 guests R6 500
Thornybush/Selati/Balule/Karongwe +/- 2 hours
1 -3 guests R4 880; 4 - 12 guests R7 390
Waterberg (Welgevonden) +/- 6 hours
1 -3 guests R14 640; 4 — 12 guests R22 030
Flights from OR Tambo Intl Airport to Manyeleti Airstrip/ Hoedspruit (Eastgate Airport)
qguoted on request

TINTSWALO WATERBERG
One way road transfer between Tintswalo and:
OR Tambo International /Any JNB Location +/- 3 hours 30mins
1 -2 guests R6 220; 3 — 7 guests R12 670
8 — 13 guests R16 130; 14 — 22 guests R18 720
*Subject to a surcharge for early morning collections and waiting times of driver*
Flights from OR Tambo to Welgevonden Reserve
quoted on request

TINTSWALO SCOPS REST
*All transfers include Klaserie Reserve Gate Fees of R320 per vehicle

One way road transfer between Tintswalo Scops Rest and:
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**compulsory and must be pre-arranged**

Landing fee: R1 000 per landing (applicable to all fixed-wing aircraft and
helicopters) *subject to availability*

Klaserie Reserve Conservation levy
annual increase on 01 Nov
compulsory upon entering the reserve gate, card payments only
charged per person per day
SA Citizens R265 per adult per day; Children 0 - 11 yrs no charge
Foreign Nationals R520 per adult per day; Children 0 - 11 yrs no charge

Klaserie Reserve Gate Fees
Pre-charged to accommodation invoice, non-refundable upon cancellation
R320 per vehicle charged per stay

Hoedspruit (Eastgate Airport) +/- 1 hour
R4 800 one way
Southern and Central Sabi Sand Lodges/Nelspruit (Kruger Mpumalanga Int Airport)
/Skukuza +/- 2.5 hours
R9480 one way
Northern Sabi Sand Lodges/Manyeleti +/- 1 hour 30mins
R6000 one way
Thornybush/Selati/Balule/Karongwe +/- 1 hours
R4800 one way
Waterberg (Welgevonden) +/- 6 hours
POA
Flights from OR Tambo Intl Airport to Tintswalo Scops landing Strip
quoted on request
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