& McCorry

MCCORRY & CO. LIMITED
Registration No. 30649133 (Company No. 0701611)

Product Disclaimer

This Product Disclaimer applies to all products distributed to customers located in Canada through
the Canadian section of the website located at www.mccorry.com/can (the “Website").

The Canadian section of the Website is operated by McCorry & Co Limited ("Company,” “we,” “us,”
or “our”), a company incorporated in Hong Kong and acting solely as a distributor of products
manufactured by third parties.

1.ROLE AS DISTRIBUTOR

McCorry & Co Limited does not manufacture, modify, or alter the products it distributes to
customers in Canada.

All product specifications, performance data, and warranties are provided by the original
manufacturer. McCorry & Co Limited does not independently guarantee manufacturing processes
or product performance beyond representations provided by the manufacturer.

2.NATURAL CHARACTERISTICS
Wood and wood-based products are natural materials and may exhibit variations in:

+ Grain pattern

+ Color tone

* Texture

* Knot presence

» Surface characteristics

Such variations are inherent properties of natural materials and do not constitute defects.
3. PRODUCT PERFORMANCE

Product performance depends on proper storage, handling, installation, and environmental
conditions. McCorry & Co Limited is not responsible for damage or issues resulting from:
e Improper storage conditions
e Exposure to moisture or extreme environmental
conditions CONTACT INFORMATION

* Improper installation or fastening
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¢ Failure to follow manufacturer instructions or
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» Misuse or modification after delivery Suite No. 3756, 95 Queensway
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4. SUITABILITY FOR USE

Customers and end users are responsible for determining the suitability of any product for their
specific application and must review manufacturer specifications and installation guidelines prior to
use.

5. THIRD-PARTY RETAILERS

Products sold through third-party retailers, distributors, or online marketplaces are subject to the
return, refund, and warranty policies of the respective retailer.

McCorry & Co Limited is not responsible for retailer-specific policies, representations, pricing,
shipping practices, or customer service decisions made by third-party retailers.

6. WARRANTIES

Any applicable warranties are those provided by the original manufacturer and are subject to the
manufacturer’s terms and conditions.

To the extent permitted by applicable Canadian law, McCorry & Co Limited disclaims any implied
warranties not expressly provided by the manufacturer, except where such warranties cannot be
excluded under applicable law.

7.LIMITATION OF LIABILITY
To the fullest extent permitted by applicable Canadian law, McCorry & Co Limited shall not be
liable for indirect, incidental, consequential, or special damages arising out of or related to the use

of products distributed to customers in Canada.

Our total liability, if any, shall not exceed the purchase price paid for the product giving rise to the
claim.

8. CONTACT INFORMATION

For product-related questions, please contact: CONTACT INFORMATION
Www.mccorry.com

McCorry & Co Limited ) )

Email: info@mccorry.com Unit C, 17/F, United Centre
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