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This guide will help you understand what information can be accepted as evidence for
the scheme you are applying for.

What do we mean by “evidence”? Evidence is a piece or collection of information that indicates
something is true or valid. In this context, the evidence we require is to prove that you meet the
qualifying criteria for the scheme you are applying for.

Ways we can receive your evidence:

» Original paper document (sent by post)

» Photocopy of the original document (sent by post)
» Scan of the original document (printed and sent by post or emailed as an attachment)

» Scan of a photocopy (printed and sent by post or emailed as an attachment)

» Photo of the document - clear and NOT blurry (printed and sent by post or emailed as an attachment)
» Mobile device or computer screenshots (printed and sent by post or emailed as an attachment)

INCOME - Bank statements

This is to prove that your COMBINED gross (before tax) household income is below the threshold of
the scheme. The scheme requires you to provide 3 months of FULL bank statements (most recent)
for ALL current accounts for every adult in the household (including adult children).

Every statement MUST SHOW name, address, date and ALL continuous transactions. Please
remember that if you're sending us screenshots of bank statements, they need to capture every

single transaction.

EXAMPLE 1.1

o8 ugust 2022 [ ]
LLOYDS BANK ?('aV
Recent date
m-m by Your Account

Aparirent 1 Sort Code 10-01-00
o st T8 —I_Q Applicant’s full name

WRI TWW

Make sure your evidence shows all of the below:

(e st ugciated 31 Alary 2018}

CLASSIC 01 June 2022 to 01 August 2022 1 Applicqnt,s qddress

Maoney in. £50423  Balance on 01 June 2022 £103.79

Meney Out E507.72  Balance on 01 August 2022 £0.30 .
a 3 months' worth of transactions
Your Transactions
Date Doscription Type Monay In (@) | Maonay Out (£} Balance (£} . .
— — — Income evidence which DOES NOT show all of the
et e s = above 4 criteria is considered insufficient.
01 Fob 22 FPO 1.00 124
03 Feb 22 DEB 083 041
07Fehz2 | HMRC CHILD BENEFIT BGE 3505 3556 R L
o7 Fab 22 CPT 31.55 4m .. ; _ EXAMPLE 1 2
09 Fob 22 pes 388 [:RE] - - . 3 b ..
14 Feb 22 HMRC CHILD BENEFIT BGC R EY 3528 = - the fOIIOWIng
rw2 P s an 3 page of bank
15 Feb 22 FPI 10.00 1373 g . Sthement.
15 Feb 22 CcPT 10,00 arn "
15 Feb 22 DEB 350 [ 5]

21 Fob 22 MMRC CHILD BENEFIT BGC 3415 3538
21 Feb 22 101PI0101P DWP UC BGC 24383 ram

21 Faob 22 CPT 31.55 AT46

21 Fen 22 FPO
{Conifinued on nexd page)

e ik s e, e contact g o4 043 388 8080
Lispe Bt g L Lo TV 1oy

1198 W adbara b
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INCOME - Examples

EXAMPLE 1.3 - NOT acceptable
- no applicant's details

ne UK =

Curre.

Click here to find
full statements

X
X
X
X

recent date
applicant’s name
applicant’s address

3 months of transactions

June All
31 May 22 £18.82
b :
HOME BARGAINS - £0.75
@ 31 May 22 £19.57 s
ALDI -£0.59
31 May 22 £20.1
® s
HEX HFX EVESHAM - £240.00
31 May 22 £260.16
BGC >
IR DWP UC + £247.89
30 May 22 £12.27
‘w >
LNK MORRISONS EVES -£10.00
30 May 22 £22.27
BGC
HMRC CHILD BENEFIT +£21.80
A O %X 0 B
Home Apply Pay&transfer  Support  Mamage card

EXAMPLE 1.5 - NOT acceptable
- no applicant's address

EXAMPLE 1.3 -

NOT acceptable - missing pages

KX XL

recent date
applicant’s name
applicant’s address

3 months of transactions

&% NatWest Rk
Fre To
SMITH.) & SMITH J 111082022 119572022
Pramiar Select
Account datois ool cheotieh
11002022
Yiouar tronsoctions
Date Deseription Type Paidin £) Peid out (£)
10 Aug POSTCODE LOTTERY Dirwce Debst E10.00
Tesen Dbt Cord Tromaction EXs4T
COSTA Dbt Cord Tronsaction 335
WM MORRISONS. Debsit Cord Tronsaction £12.03
o Aug Leravell Finaneial Lt Dirwet Dokt £1.00
Costa Colles Dbt Cord Tronsaction 335
MARKSESPENCER PLC Dwbsit Cord Tromeaction 258
REASSURE LTD Augomaeted Crodit (2 1e" ]
Augomaeted Crodit 425
o Aug NOTEMACHINE 05AUG ATM Transaction EX0.00
MCDONALD'S Dot Cord Tronaction 2.3
Cowta Colles Debit Cord Tronsaction 335
AFC BOURNEMOUTH Dubit Cord Tronsaction (11587
Groggn PLC Debit Cord Tronsaction 1248
Grogm PG Dot Cord Tromsaction [
W St et Card Transastion e
MCDONALD'S Gt Cord Tromsastion
WM MORRESONS STORE Gt Cord Tronsaction
TESCOSTORES 490 Gt Cord Tromsaction
National Lottery [UK) Debit Cord Tronsaction
- Automated Credt

recent date
applicant’s name
applicant’s address
3 months of transactions

EWATRNEN

Statement of Account for:

Branchsomeode: 100100
Actount rumber: 10080010

SELECT ACCOUNT

Percscserss vor

Bate [,
[T e—

BOITHE  Cond Tranion
NI Cond Tramsacton

AL MsmmaneiCredt
[ —— -
AT AT Trmaeron
AT Cod armacton

SO Cand Teammcion.

IO Cord Tramsaction

I

[T e S—— -
[T ——

TP e p——— o e
jeFwa | WANDOS sOUMAL P e
wraz o wrer
wrea | - "o s e
ez - nm wer
- — e e ™ rer
nrwa - oo orer
ICONN3 o raxt pag8)

PY— Petets
LLOYDS BANK #
CLASSIC Bon Cade.

s e
Yeur Transactions
[ Description. Ty Momayin () Money Out () Dalancs (6]
nrem | oapwE amses oen o arsr
nrwz | e 0w au wm
nren | oasoss oes v .
wrz | TGt Fan o e e
nron | am—— o o oen
DRz | — o e fven 1ara
nren | sevemmenin © P e
nren 0 e Laers
newa © e -
nrwz o - 1amaze
nrwa © 2 o
nren | semmeTws o 500 Ty
newa | souuuonsros | oo nw sz
srwn | eeuumes o an Lamas
nrwm | ocTomsEncacy o P Lions
nran | vwemas o s wrso
nrwm | oamwE AR 0w s s
nrwn | o storous oen o o
nrwm | wne soes o s s
mren | otons sekeens o ™ s
nrem | wcooucs oe un .
[T Pr—— oes wn|  6/8 -
oot vt st

—

T S ———
e e T L s s
ToT * L .

EXAMPLE 1.4 - Acceptable

¥ NatWest

HATWEST BARK

CHURCH GREEMHCUSE
CHURCH CREEMEAST
REDONTCH, WORCS.
DEFOT CODE OGS
- patin [
[
. s
e e
s -
nam e
mas e
™ "
- an
1 B
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recent date

applicant’s name
applicant’s address

3 months of transactions

<<
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JEY» BILLS - Energy and/or water

This is to prove your account number with the energy supplier and build-up of debt (where
applicable). The copy of your bill will provide the account number ensuring payments are made to
the correct account. For support with debts, you MUST provide 2 most recent continuous bills
showing the debt's build-up. If the name on the bill differs from that on the application for help,

this may require further clarification.

Make sure your evidence shows all of the below:

Supplier’s name

EXAMPLE 2.1

Applicant’s name

Applicant’s address

|—_

Account number/ customer reference number

I——

Manage your account anytime,
anywhere, online or via the UW app

Dewnload our free app for i0S and Andraid,
ar visit uw.link/login

Wisit cur online help centre at uw.link/bills
or call us on 03337770777

oil cate: I

Recent date

Bill number: 113141516

Due amount/ current balance

Energy account evidence which DOES NOT show all

of the above 6 elements is considered insufficient.

EXAMPLE 2.2

Page 104
COMTACTUS
n stwater.couk

03457 500 500
Mon-Fri: 8am to Bom

ACCOUNT NUMBER

SLPPLY ADDRESS

Your bill amount to
pay is

Due now

Pravious reading | Latest reading

00573 o of¢]+7]

2106 2021 °

Actusl reading Actual reading
Billing period .

179 days

WHAT YOU'RE SPENDING

m
F'! " Highway drainage
[2%) Total £5.88
Fresh water This is the water that draing fFom
159%) Total £204.39 Tatal spersd e i

£342.57

Your water usage

This is the gosd stulf that comes from
the taps.

124m? ¢
Waste water
139%] Total £132.30
Your average daily spend e ke B < ok e

£1.91
That's an average of 0.69m? per day = @ 1214 PINTS

Everything in one place

Here's your monthly bill

There's an overdue
balance on your account:

See page 8 for details —

Your overdue balance does not
include the amount due on this bill,
which should be paid as normal,

What now?

If you have not already done so, please
pay this amount immediately in order to
avoid further debt collection action and

additional charges.

% Energy poge2  £125.28

= Credits & Debits page 6 £8.00

Total charges £133.28
£127.31+ £5.97 VAT
Cashback earnings  peoe 6 £1.66

£131.62

(' DIRECT
4 Joebit

31 January 2022

We require to see at least 2 CONTINUOUS
and most recent energy/water bills.

Evidence guide (V1) 2025.07.25
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EXAMPLE 2.3 - NOT acceptable

X

e-on

nexet

Your statements

¥A4090%

10th of Jul - 9th of Aug 2022

—_——

Electricity

£48.44

) ( Download statement %, Click this button

to get the full bill

ocooe

Monthly payment

Account balance

£179.93

In debit

Monthly payment

£87.00

1st of every
month

®

Why is my account in credit

(&

HOME

READINGS STATEMENTS

name of the energy provider
applicant’s name
applicant’s address
customer reference number
recent date

latest balance/ due amount

KAARAKAKL

EXAMPLE 2.4 - Acceptable

14:30 C4i89%

& eonnext

UNITED KINGDOM Bill Beference: 12345578

Your estimated ansust cost

€828.18 8 year fov electricity

Your energy account

fer Apastment 1, Usieown Street, Town, Worcostershire,
WEH W C6347 a year for gas
This is an estimate based on your expected
annual energy usage, and your oarment L
embes, charges and diacounts, incbuading VAT,
Actusal bills will wary depending on your usage
and taritf selecsion. Meet information aboul your
current warifi can ke found overieal.

1. Wie harwe charged yoe

Could you pay besa?
Rememes - 1 might b woreh chinking obout smstching
your sarf or suppler.

Basecd 50 o et e

[ W e 2012 « Bh A1 20T (7B3OR

You'ee already en our cheapest taill Tor your
electricity usage. Well let you know If this
changes.

P s o et

On 10th August 2023 your previces balance was

You pay by manthly Direct Debit, so your payments are up to
date. We L ¥ Faying
1'% tha right amount and will let you know i it reeeds. 1 change.

You're already on our cheapest taiff for your gas
usage. Well ket you know if this changes.

Weur charges indriad Yeur shectricity tarift

Fros s e VAT s st

b | 5 LLLS= L1

# @ [4 [r

View mode Edit Share

Page

name of the energy provider
applicant’s name
applicant’s address
customer reference number
recent date

latest balance/ due amount

AN N NE R NEN

You must provide multiple screenshots.
We have to see all the pages.

save money and the environment
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EXAMPLE 2.5 - NOT acceptable

SKAXRXKKXKKX

Your payment for
£552.63 is due

Part pay now

name of the energy provider
applicant’s full name (partial only)
applicant’s address (partial only)
customer reference number

recent date

latest balance/ due amount

EXAMPLE 2.6 - NOT acceptable

12:30 @ B x BE &l 10%

- B U &

Scottish Power 2

to me v

_SCOTTISHPOWER

Click this button
to get the full bill

Please make your payment today

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date (not specific)
latest balance/ due amount

Act

save money and the environment
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EXAMPLE 2.7 - NOT acceptable

Energy  HomeServices  Smar

= & . y-Bntsh % () Mew D +
& britishgaes.coik/mry-account premises 0021 SAUBOSSA 1E E6908 1 CEIBGARFBFAN accounts overview
PP —
o j
British Gas
o b You're on our
waiting list for a
smart meter
£326.57
- -
Payment method =
Cash/Cheque
e > Relax. 5-star rated Home
Slling s Insurance from British Gas

Meter readings
02268

has you covered.

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date

latest balance/ due amount

& Gy «@Bx»09 ;:

O iogout

tHome Help & Support My Account

m

Energy usage

LKLL KKK

Scroll up to show your

It's easier on the app

i name and address*

*Send multiple screen-shots.
We have to see all the pages.

EXAMPLE 2.8 - NOT acceptable - BLURRY

total of £901.39

{ Plonss make sirs

el i i

KAARRKAKRK

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date

latest balance/ due amount

EXAMPLE 2.9 - NOT acceptable - REMITTANCE SLIP

NN 55/ varin
CORPORATE SANEING Amount Due
Reference (Account number) Credit account number (Standard fee payable at P.O. counter)
8 ‘\ 30000777000 s 1019 | | £1198.98
' CHEQUIE ACCEPTABLE AT POST OFFICE ‘
moy
UG Signature Date
g . P — = lays Bank PLC
Barclays Banl
Cashier's iy gmmw :,,m Clearing C\
\\\\\\\ U
| and initials CHE(
~ Sorting Code Number
D D Please do not write or mark below this line or fold this counterfail
3000077700 &&32225° © 0011 X

name of the energy provider
applicant’s full name
applicant’s address
customer reference number
recent date

latest balance/ due amount

LKL KRKLKL

save money and the environment

Evidence guide (V1) 2025.07.25



BE) VULNERABILITY

All of our schemes have differing requirements for proving evidence of your vulnerability.

Please see the application form which details the exact requirements.

Generally, vulnerability tends to be one of the following — THIS LIST IS NOT EXHAUSTIVE -
PLEASE CHECK THE VULNERABILITY SECTION ON YOUR APPLICATION FORM:

» Long-term diagnosed and treated medical conditions*

> In receipt of Personal Independence Payment (PIP) or Disability Living Allowance (DLA)**

» Households with unmanageable debt (not all schemes)

» Pensioners (not all schemes)

» Young children in the home (not all schemes)

EXAMPLE 3.1 - Long-term medical condition

Make sure your evidence shows all of the below:

[ [ Yorestestes —o Type of vulnerability e.g. medical condition
e P i

Diract telaphaors ne. 0'905?65 Road

e o e v Worcese a Date (most recent)

g:-.-':m ' Telephane: 01905 763333

Clinic Date: ‘m'!fﬂm .

Hosphaine:  m— e Applicant’s name

GP Surgery’s Name
Address

a Applicant’s address

Medications: il

Dear Dr . .
Miss Jane Smith DOB:0LOL2000 a Diagnosis
Dingnosis: I — :

e Proof of long-term and treated condition

. Patient has been sent for routine blood Lests and inflammatery markers

1
2. Treaiment acvised «
3
4
5

Fallow-up: & manths — | have advised that she can cancel this appointment if she feels that her
symptoms can be managed by her GP surgery

Management Plan:

- - -

Social history.
Family tistory, il significant
Continued.
%" x
B . \3/ WAMT COPY ONLY = Original scanned into e nodes
SMOKEFREE

*Photos of medication boxes with labels on

or photos of repeat prescription etc. are also
acceptable. However, at minimum, those must
show recent date, your name and address. In
some cases further explanation may be required.

**Eyidence of PIP and/or DLA can be shown on

your bank statement evidence. We can also accept
DWP benefit award letters.

Medical condition evidence which DOES NOT
show all of the above 6 elements is considered
insufficient.

EXAMPLE 3.2 - Letter of redundancy

|
Dhvar Jebe Semith,

Folkwing the merting bedd . 37 Raarmary 20607 sac he sroest comeshasion process, unlortuasely. ik iter b 1o
cosbenm tha Lhe e itk P

I Vi e

e e,y b s iy 2 Paspien -

uunmmhm-«lﬂn
rvre, eefertanay

1 ¥oow e enitid 90 porice of | e, which will expise on 7 Frbemirr X iy o
gl oyreeed e Tevmination Diate).

mn\'w«mm:nmmw{n cetitlersent,
euprmaes, anc hare buck ot HR

Wwwm:«m_n—
4 Vo sl paymens Chonber 2119, bsa
|-u|hlmx\du--ﬂlﬂ'u.ﬂww S —
5 I aion, dhren e pramaiing gy o tiome ol ek o ol
g s e Ok e IR Mg G s b, b o e o oy e soch e,
U —————

e ity you

Hirmever, i your o e

v v adabi o s

Viou hawe the right Mimager i wriing by

A eSO g Yo o f e By sppos b s s prcrs b gl

Terminass S, e il 8ok sl e s bt o appel e e . o
e amy b gy wll b eimbmarued.

r,.-..r.-...q.-«-mm.m-mlmw

= e on 3
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