
Finances VulnerabilityAND

Are your clients
struggling
with their

energy bills?
You can refer vulnerable residents for support

through the Warwick Energy Fund

They could receive a fuel payment/voucher of up to £300.

‘After housing’ household
income must be at £36,000 or
below, including all means
tested and non-means tested
benefits
Disability related income will
be excluded from calculations
No household savings

At least one of the below:
Unmanageable debt
Including those with support
from an MMA (Money
Management Agency)
Those with a disability
In receipt of benefits related
free school meals

Residents must live in the Warwick District Council area,
meet all the financial criteria and at least one of the

listed vulnerability criteria

If your client meets the criteria,
contact Act on Energy for the
referral link. This form is to be
used by referrers only and is not
a public link.

0800 988 2881 
wef@actonenergy.org.uk

As evidence, we require a copy
of their current energy bill sent
via email.



Finances VulnerabilityAND

Are your
clients living

without heat?

You can refer vulnerable residents for support
through the Warwick Energy Fund

They could receive emergency heating (oil-filled
radiators) if living in a no-heat situation.

‘After housing’ household
income must be at £36,000 or
below, including all means
tested and non-means tested
benefits
Disability related income will
be excluded from calculations
No household savings

At least one of the below:
Unmanageable debt
Including those with support
from an MMA (Money
Management Agency)
Those with a disability
In receipt of benefits related
free school meals

Residents must live in the Warwick District Council area, meet all the
financial criteria and at least one of the listed vulnerability criteria

Residents who meet this criteria
and are also in a no-heat situation
(broken or non-existent) can
receive a maximum of three oil-
filled radiators per household.
These do not need to be returned,
and will be sent directly to the
resident via Charis. Household
need will be determined by Act on
Energy or a partner organisation.

If your client meets the criteria,
contact Act on Energy for the
referral link. This form is to be
used by referrers only and is not a
public link.
As evidence, we require a copy of
their current energy bill sent via
email.

0800 988 2881 
wef@actonenergy.org.uk


