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Credit.org is a U.S. Department of Housing and Urban Development (HUD)-approved housing 
counseling agency and a non-profit consumer credit counseling organization dedicated to helping 
individuals improve their financial well-being. We offer counseling and education on topics such as 
reverse mortgages, credit, debt, bankruptcy, and referrals to other services that may suit your needs. 
Additionally, we provide debt management programs for those seeking assistance with unsecured 
debt.  

Credit.org offers a range of housing counseling and financial education services, including:  

§ Financial Management & Budget Counseling – One-on-one sessions focused on 
budgeting, managing income and expenses, building savings, and creating financial goals. 

§ Comprehensive Credit Report Review – In-depth analysis of your credit reports to identify 
errors, understand credit score factors, and develop strategies for improvement and long-term 
credit health. 

§ Reverse Mortgage (HECM & Proprietary) Counseling – HUD-approved counseling for 
seniors exploring reverse mortgage options, including eligibility, costs, and long-term impacts. 

§ Rent4Success Counseling – Education and guidance for current and aspiring renters on how 
to be successful tenants, including understanding lease terms, building rental history, 
budgeting for housing, and preparing for long-term stability. 

§ Pre-Purchase Counseling – Education for aspiring homebuyers on credit improvement, 
budgeting, and preparing for mortgage qualification and homeownership readiness. 

§ Post-Purchase Counseling (Non-Delinquency) – Resources for new homeowners to 
maintain stable ownership through budgeting support, maintenance planning, and financial 
check-ins. 

§ Disaster Recovery Counseling – Short- and long-term recovery planning for individuals and 
families impacted by disasters, including housing, insurance, and financial recovery. 

§ Delinquency & Foreclosure Counseling – Guidance for homeowners behind on mortgage 
payments, including workout options, foreclosure prevention, and financial stabilization 
strategies. 

§ Reverse Mortgage Default Counseling – Specialized support for seniors at risk of defaulting 
on a reverse mortgage due to unpaid taxes, insurance, or property charges, with guidance on 
resolving delinquencies and preserving homeownership.  

§ Rental Delinquency Counseling (Rent4Recovery) – Personalized support for renters who 
are behind on rent or facing eviction, with a focus on resolving delinquencies, understanding 
tenant rights, and connecting to local resources and rental assistance programs. 

§ Homelessness & Housing Crisis Counseling – Support for individuals currently in shelters 
or temporary housing, focusing on securing stable, long 

Credit.org also provides education services, such as group education workshops that cover topics like 
financial literacy and homebuyer education. We also offer First-Time Homebuyer classes which 
provide consumers with comprehensive education on the homebuying process. Credit.org’s FIT 
(Financial Instructional Training) Academy is a free, self-paced eLearning platform delivering concise 
financial lessons at any time. FIT empowers learners to strengthen money-management skills for 
lasting financial health. 
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Credit.org collaborates with various organizations to enhance our service delivery and reach more 
clients in need. As a counseling client, you are not obligated to participate in any of these services. 
You are entitled to choose whatever services and/or products that best meet your needs.  We may 
provide information on alternative services, programs, and products available to you, if applicable and 
known by our staff. 

Our services are funded through donations and grants from various sources, including mortgage 
lenders, servicers, government agencies, program administrators, and grantors like the U.S. 
Department of Housing and Urban Development, as well as other non-profit and for-profit 
organizations. In some cases, we may receive a fee from a mortgage lender, servicer, or one of our 
industry partners for services we provide, such as Bank of America, and Federal Home Loan Bank. 

During your counseling session, we’ll review your current financial and housing situation, create a 
personalized budget, and provide a Client Action Plan with tailored resources and recommendations.  

As you may know, reverse mortgage counseling is a mandatory step for anyone seeking a reverse 
mortgage loan, and it must be completed before you incur any loan-related costs. You will receive a 
Certificate of Counseling after the session, which will be valid for six months. Please note that 
Credit.org does not promote, endorse, or recommend any specific reverse mortgage products or 
lenders.  

We do charge a nominal fee for certain services. If cost presents a hardship, managers may reduce 
or waive the fee. Please see our Services Fee Schedule for full details. You are also welcome to 
explore other nonprofit agencies, such as the NFCC or FCAA, for additional support. 

Please note that we cannot offer legal or tax advice; for those needs, we recommend consulting with 
a licensed professional. 

You will receive a copy of our full privacy policy before or after your session. 

 

 


