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The Global Charter Partner You Can Trust.

For over 30 years, our clients have trusted us to deliver. We are the partner 
you can count on for unwavering professionalism, proactive 24/7 support, 
and the expertise to ensure your mission is a success, every time.
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Our Mission: Opening Pathways
We’re aviation specialists who find solutions where others see obstacles. Whether connecting 
urgent cargo deliveries, coordinating family travel, or managing complex group logistics, we 
create pathways through aviation’s challenges. Our mission is connecting people, cargo, and 
critical missions with exactly the right aircraft, delivered with the genuine expertise that only true 
aviation enthusiasts provide.

We specialise in aviation solutions, bringing 
honest guidance and efficient coordination 
processes. Our team offers deep industry 
knowledge that helps you make informed 
decisions at every stage.

When timing matters most, we’re partners who 
understand the stakes. Our clients depend on us 
for thorough planning, proactive communication, 
and operational precision that keeps complex 
missions on track.

We listen carefully to understand your 
requirements, then apply aviation knowledge 
to create pathways that work. We have proven 
experience turning challenging requests into 
successful operations.

Your mission becomes our mission. From initial 
enquiry through delivery, we coordinate every 
detail with the care and expertise you expect 
from partners who understand aviation and your 
priorities.
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Your Mission, Our Commitment.
For over three decades, Fliteline has been the aviation partner 
our clients turn to when standard solutions simply won’t work. 
Founded in 1994 by genuine aviation enthusiasts in the heart 
of European aviation, we’ve built our reputation one successful 
journey at a time turning complex challenges into seamless 
pathways forward.

Our story isn’t just about experience; it’s about the relationships 
we’ve built and the trust we’ve earned. When we joined the 
Rhenus Group in 2007, we gained world-class resources 
whilst keeping the personal, solution-focused approach 
that makes us different. We’re not just processing requests, 
we’re solving problems alongside people who genuinely 
understand aviation.

When our clients call with 
what seems impossible, we 
see it as an opportunity 
to find a pathway that 
works. That’s not just 
our promise, it’s what 
gets us excited about 
aviation.

Aviation Expertise 
You Can Trust:

Dependable 
Partnership:

Solution-Focused 
Approach:

Genuine 
Commitment:



The Strength of a 
Global Network

Operational Synergy: Rhenus Logistics

For over 30 years, Fliteline has built something 
rather special in aviation brokerage: genuine 
partnerships that create pathways where others 
see obstacles. Since joining the Rhenus Group 
in 2007, we’ve maintained our independent, 
solution-focused approach whilst gaining 
access to operational capabilities that transform 
how we serve complex missions.

Our connection with Rhenus Logistics 
represents more than corporate structure; it’s 
about enhanced capability. While we remain 
the same aviation specialists our clients trust, 
this partnership amplifies what we can achieve 
together.

Our relationship with Rhenus Logistics, a leading subsidiary within our parent group, creates 
distinct advantages that benefit every client operation:
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Global Infrastructure

Rhenus’s network spanning 970+ 
locations worldwide with deep local 
expertise means we can coordinate 
ground operations, customs 
clearance, and logistics support 
virtually anywhere your mission takes 
you. This proves particularly valuable 
for challenging cargo deliveries and 
remote location operations.

Integrated Solutions

When your requirements extend 
beyond aviation, our Rhenus 
connection provides expertise across 
road, rail, and ocean transport. 
This means seamless coordination 
for clients needing comprehensive 
logistics solutions, from initial pickup 
through final delivery.

Operational Intelligence

Access to Rhenus’s extensive market 
intelligence and regulatory expertise 
across multiple transport modes 
helps us anticipate challenges, 
optimise routing decisions, 
and provide more informed 
recommendations for complex 
international operations.

Partnership That Works

This strategic relationship allows 
Fliteline to remain agile and 
personally focused whilst drawing 
upon decades of logistics expertise 
and global operational knowledge. 
We’re still the aviation enthusiasts you 
trust, now with even better tools to 
solve your most complex challenges.



Why Leading Organisations Choose 
Fliteline:

Our Approach: Clarity at Every Step

Specialist Service, Global Power: Experience the agility, personal attention, and bespoke service 
of a dedicated charter specialist, amplified by the unparalleled resources and financial stability of 
the RETHMANN Group. This unique combination offers you the best of both worlds – expert focus 
with global reach.

Aviation Specialists, Global Reach:
Experience the focused expertise and 
personal attention of dedicated charter 
specialists, supported by the operational 
strength and stability of the Rhenus Group. 
This partnership gives you specialist aviation 
knowledge with the resources to handle 
complex international operations.

Three Decades of Expertise:
Experience the focused expertise and 
personal attention of dedicated charter 
specialists, supported by the operational 
strength and stability of the Rhenus Group. 
This partnership gives you specialist aviation 
knowledge with the resources to handle 
complex international operations.
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Initial Consultation:

We begin with a thorough discussion 
to understand your objectives, 
timeline, and specific requirements. 
Our team listens carefully to capture 
every detail that might affect your 
journey’s success.

Coordination Planning:

We handle all operational details, 
from aircraft selection through 
ground arrangements and 
regulatory requirements. Every 
aspect is planned thoroughly with 
contingencies prepared for potential 
complications.

Solution Development:

We analyse requirements and 
develop tailored recommendations 
using aviation expertise and operator 
relationships. Receive clear options 
with transparent explanations of how 
each approach meets needs. 

Journey Management:

We provide proactive communication 
throughout your operation, monitoring 
progress and addressing any 
changes immediately. You stay 
informed whilst we handle the 
complexities behind successful 
execution.

1

3
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We don’t just arrange flights—we create pathways 
through aviation’s complexities, ensuring your most 
important journeys succeed exactly as planned.



A Complete Portfolio 
of Charter Services
Whatever your requirements, wherever you 
need to go

Private Charter
Your time matters, and we understand 
exactly how much. We create the control, 
privacy, and efficiency you need by 
coordinating journeys that work around your 
schedule, not airline timetables. Drawing on 
our global network of aircraft operators, we 
handle every detail with complete discretion 
and the flexibility to adapt when plans 
change, ensuring your travel works exactly 
as you need it to.

Cargo Charter
When timing is everything, we deliver. We 
specialise in moving time-critical, high-value, 
and oversized cargo with the precision 
and care these shipments deserve. Our 
deep understanding of global logistics 
ensures your most important deliveries—
from Aircraft on Ground (AOG) parts and 
automotive components to sensitive project 
cargo—reach their destination safely and on 
schedule, with specialist handling and fully 
compliant transport.

Group Charter
We specialise in turning complex group 
logistics into smooth operations that bring 
teams together successfully. Whether 
coordinating corporate events, sports teams, 
or workforce movements, we manage every 
aspect of your charter so your group arrives 
together, on time, and ready for what matters 
next. Our experience covers everything from 
conferences and specialist group travel to 
efficient team logistics worldwide.

ACMI Leasing
We provide aircraft leasing solutions for 
airlines and operators who need flexible 
capacity when they need it most. Our market 
knowledge and operator relationships 
help us source the right aircraft, crew, 
maintenance, and insurance (ACMI) 
packages for your specific operational 
requirements, whether covering maintenance 
periods, launching new routes, handling 
AOG situations, or managing seasonal 
demand variations.
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Trust Through Transparency and 
Proven Standards
Trust isn’t something you can simply claim, it’s something you earn through consistent actions 
and transparent practices. We understand that when you’re coordinating charter operations, 
particularly for sensitive missions or valuable cargo, security and compliance aren’t optional 
extras. They’re fundamental requirements that we build into every aspect of our service.

Our approach to safety and security is straightforward: we work with operators we trust, follow 
regulations we understand, and maintain standards that give you genuine peace of mind.
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Careful Operator Selection
We’ve built relationships with aircraft 
operators who share our commitment to 
safety and professional standards. Rather 
than working with anyone who has an 
available aircraft, we partner with operators 
whose certifications, track records, and 
operational approaches align with what we’d 
expect for our own families’ travel.

Proactive Journey Oversight
Our operations team provides continuous 
oversight on every charter, proactively 
monitoring flight progress, weather 
conditions, and potential operational 
challenges whilst maintaining communication 
with crew and ground services to ensure 
smooth operations.

Regulatory Guidance
International aviation regulations change 
frequently, and navigating this complexity 
can be overwhelming. Our team stays 
current with these requirements because we 
understand that proper compliance protects 
your operations. From overflight permits 
to crew duty limitations, we coordinate the 
regulatory aspects for you.

Complete Discretion
We maintain the highest standards of 
data security and operational discretion. 
Your travel details, cargo manifests, and 
operational requirements are handled with 
complete confidentiality throughout our 
partnership.

Our Foundation of Reliable Operations
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From midnight medical evacuations to complex 
diplomatic movements, our aviation specialists create 
pathways where others encounter roadblocks. When 
regulations seem impossible to navigate, we find the 
route forward. This expertise serves every client journey.



Capability in the 
Most Critical Conditions
Our expertise shows most clearly not in routine operations, but in those moments when 
everything depends on getting it right the first time. We’ve spent years building the relationships, 
knowledge, and operational capabilities that make the difference when standard solutions simply 
won’t work. Whether it’s navigating complex international regulations or coordinating multi-agency 
responses, we approach high-stakes missions with the same careful attention we bring to every 
charter.
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“When others see impossible situations, we see 
aviation challenges that require careful coordination 
and genuine expertise. The same thoughtful approach 
we bring to every charter works especially well when 
circumstances are most demanding.”

Crisis Response
We coordinate urgent airlifts of life-saving 
supplies, medical equipment, and response 
teams to disaster zones worldwide, including 
earthquake regions, hurricane-affected 
areas, and tsunami response operations 
where timing can mean the difference 
between life and death.

Diplomatic Missions
Government agencies trust us to handle 
sensitive flights requiring absolute 
confidentiality and operational precision, 
navigating complex international protocols 
and security requirements whilst maintaining 
the careful discretion these operations 
demand throughout.

Emergency Evacuations
When political situations deteriorate or 
natural disasters threaten safety, we provide 
rapid, secure charter solutions to evacuate 
personnel, citizens, and families from 
affected regions, coordinating with multiple 
agencies whilst maintaining operational 
security throughout.

Corporate Crisis
We support companies facing urgent 
operational challenges, from evacuating 
employees from unstable regions to rushing 
critical equipment to remote locations, 
coordinating complex logistics when 
business continuity depends on rapid, 
reliable aviation solutions.

Proven Expertise in Demanding Operations:



Knowledge That Creates Value

Established Track Record

Aviation Specialists, Global Reach: Experience the focused expertise and personal attention of 
dedicated charter specialists, supported by the operational strength and global network of the 
Rhenus Group. This partnership gives you specialist aviation knowledge with the resources to 
handle complex international operations seamlessly.

With over 30 years specialising in air charter coordination, Fliteline has built a reputation for 
reliability and genuine expertise across diverse aviation challenges.

Our industry standing is supported by active aviation industry memberships and consistent 
regulatory compliance across all operational jurisdictions.

Chief Operations Officer
International Mining Corporation
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Proven Expertise in Demanding Operations:

Aircraft Knowledge

Our team understands the 
capabilities and operational 
characteristics of over 1,000 aircraft 
models worldwide. This knowledge 
helps select the most suitable, cost-
effective aircraft for specific mission 
requirements, ensuring optimal 
performance for every journey.

Operational Experience

Three decades coordinating complex 
aviation operations gives our team 
the experience to handle challenging 
situations worldwide. From high-
altitude airfields to remote locations, 
we coordinate every operational 
detail with the precision your mission 
demands. 

Regulatory Expertise

Our team understands the 
capabilities and operational 
characteristics of over 1,000 aircraft 
models worldwide. This deep 
knowledge helps us select the most 
suitable and cost-effective aircraft for 
your specific mission requirements, 
ensuring optimal performance for 
every journey.

Client Retention Rate
Our clients stay with us because we deliver

98%

Countries Served
Global reach with local expertise

150+ 
Successful Operations Per Year
Our clients stay with us because we deliver

1,200+

Availability
Always ready when you need us

24/7

“Fliteline’s ability to handle the unexpected with grace sets 
them apart. When our original aircraft went technical at the last 
minute, they had a replacement solution within 90 minutes. 
That’s the kind of reliability that builds lasting partnerships.”



Key Sectors We Serve

Valuables
We coordinate secure transport for high-
value cargo with absolute discretion 
and specialised handling that these 
sensitive shipments demand.

Agricultural
Agricultural operations depend on precise 
timing. We coordinate charter solutions 
ensuring products and equipment reach 
destinations when timing matters.

NGO
Non-governmental organisations trust us with 
mission-critical operations, delivering aid 
to vulnerable populations through reliable 
aviation solutions.

Pharma
Pharmaceutical companies trust us for time-
critical delivery of medical supplies and 
temperature-sensitive shipments maintaining 
product integrity.

Emergency Response
During crises, we provide rapid aviation 
solutions for disaster relief missions when 
standard logistics cannot meet urgent 
response requirements.

Current Events
Major international events require complex 
logistics coordination. We provide reliable 
transport solutions for conferences and 
special occasions.

Executive Travel
We provide personalised charter solutions 
for business leaders who value discretion, 
flexibility, and professional service over 
unnecessary luxury.

Evacuation & Repatriation
We coordinate secure evacuations and 
repatriations, providing safe passage for 
individuals facing crisis situations through 
expert coordination.

Travel Agents
We partner with travel professionals who 
face complex client requirements, providing 
reliable charter solutions helping deliver 
exceptional service.

Perishables
Time-sensitive cargo like fresh produce 
requires careful coordination. We specialise 
in maintaining product integrity throughout 
complex transport.

Music & Entertainment
Concert tours and film productions require 
precise timing and equipment coordination. 
We understand the unique logistics of live 
entertainment events.

Airlines
We support airline operations with crew 
positioning, maintenance flights, and 
operational support helping keep airline 
operations running smoothly.

Automotive
We support automotive manufacturers with 
reliable transport for vehicles and essential 
components when production schedules 
demand timely delivery.

Animals
Animal transport requires specialised 
knowledge and careful handling. We 
coordinate aviation solutions prioritising 
welfare and regulatory compliance.

Government
Government agencies rely on us for secure, 
timely transport for diplomatic missions 
and official operations requiring complete 
operational discretion.

Oil & Gas
Supporting energy sector operations means 
reaching remote locations under challenging 
conditions through reliable transport to 
offshore platforms.

Sports
Sports organisations require precise 
coordination for teams, equipment, and 
supporters. We coordinate travel solutions 
focusing everyone on performance.

Incentive Travel
Corporate incentive programmes receive 
special attention to detail. We coordinate 
group experiences enhancing rewards 
through efficient coordination.

Military
Our military charter experience ensures 
precision execution for defence operations 
understanding security requirements and 
operational demands.

Medical
Medical emergencies require immediate 
aviation solutions. We coordinate rapid 
response for patient transport receiving our 
complete attention and care.
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1. Understanding Your Requirements

2.  Clear Recommendations

3. Careful Coordination

4. Building Partnership

We start with a thorough discussion about your specific needs, timeline, and any challenges 
you’re anticipating. This isn’t about fitting you into standard solutions—it’s about understanding 
exactly what success looks like for your situation.

Within 24 hours, you’ll receive detailed recommendations with aircraft options, transparent cost 
breakdowns, and our suggested approach. Everything explained clearly, with alternatives when 
they make sense for your requirements.

Once you’re ready to proceed, your dedicated team coordinates every detail whilst our 
operations specialists provide round-the-clock support. You stay informed throughout, with 
proactive updates on progress and any adjustments needed.

This is where lasting relationships begin. We learn from every operation, understanding your 
preferences better each time to provide even more effective solutions for future aviation 
requirements.

24/7 Operations Centre
Phone: +31 20 44 69 200
Email: charters@fliteline.aero

Contact Information

Website: www.fliteline.com
LinkedIn: linkedin.com/company/fliteline

Digital Presence

Walaardt Sacréstraat 401-403
1117 BM Schiphol, The Netherlands

Headquarters
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How Can We Help?

Working Together: 
What to Expect

You’ve seen what we can achieve, and now you’re probably 
wondering what it’s actually like to work with aviation 
specialists who genuinely care about your journey’s 

success. Here’s exactly what happens when you choose 
Fliteline as your charter partner.

You’ve seen what we can achieve, and now you’re probably 
wondering what it’s actually like to work with aviation specialists 

who genuinely care about your journey’s success. Here’s exactly 
what happens when you choose Fliteline as your charter partner.



The Global Charter Partner You Can Trust.


