
 

LIST OF SUB-PROCESSORS 
Last updated: 18 August 2026 
 

Legal Entity Processing Activity List of sub-processors Location of processing Transfer mechanism 

Amazon Web Services 
EMEA SARL 
 
38 Avenue John F. Kennedy, 
L-1855, Luxembourg 
 
Business reg. no.: B186284  

Veo’s platform is built on 
AWS’ cloud infrastructure. 
AWS provides cloud 
storage, compute 
processing, and security 
features.  
 
AWS also provides an email 
distribution service, used as 
part of delivering shared 
invitations and links sent 
from users of the Veo 
Platform.  

https://aws.amazon.com/co
mpliance/sub-processors/  

In accordance with AWS’ 
own list of sub-processors.  
 
Data is stored in 
aws-eu-west-1 (Dublin, 
Ireland).  
 
For League Exchange 
participants without a Veo 
subscription, data is stored 
in aws-us-east-1 (North 
Virginia, U.S.). 

For transfers to the U.S. the 
transfer mechanism is the 
EU-U.S. Data Privacy 
Framework. Other transfers 
are based on Standard 
Contractual Clauses: 
https://d1.awsstatic.com/Pro
cessor_to_Processor_SCCs
.pdf  

Amplitude, Inc. 
 
201 Third Street, Suite 200, 
94103 San Francisco, CA, 
USA 
 
CIK: 0001866692 
 

Analytics platform for user 
behavior and product 
engagement, used to 
process user events within 
the Veo Platform and mobile 
applications. 

https://www.amplitude.com/s
ubprocessor-list  

In accordance with 
Amplitude’s own list of 
sub-processors. 
 
Data is stored with AWS on 
servers in the U.S. and 
Germany.  

For transfers to the U.S. the 
transfer mechanism is the 
EU-U.S. Data Privacy 
Framework. Other transfers 
are based on Standard 
Contractual Clauses: 
https://amplitude.com/dpa  

Aios s.r.o. 
 
Rybná 716/24, 110 00 
Prague, Czech Republic 
 
Business reg. no.: 
CZ17273111 
 

Used to mark corners as 
part of the processing of the 
recordings, and review video 
recordings from Veo 
Cameras to ensure that the 
quality of AI models is living 
up to the levels required.  

N/A Data is processed at the 
location of the 
sub-processor. 

N/A 
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Twilio Ireland Ltd.  
 
70 Sir John Rogerson’s 
Quay, Dublin 2, D02 R296, 
Ireland 
 
Business reg. no.: 557454 

Provides the service 
Segment used for the 
collection of user events on 
the Veo Platform and in 
mobile applications.  

https://www.twilio.com/en-us
/legal/sub-processors  

In accordance with Twilio 
Ireland’s own list of 
sub-processors.  
 
Data is stored with AWS on 
servers in aws-eu-west-1 
(Dublin, Ireland). 

For transfers to the U.S. the 
transfer mechanism is the 
EU-U.S. Data Privacy 
Framework. Other transfers 
are based on Standard 
Contractual Clauses: 
https://www.twilio.com/en-us
/legal/data-protection-adden
dum  

84codes AB 
 
Torsgatan 26, 113 21 
Stockholm, Sweden 
 
Business reg. no.: 
556898-0782 

Provides the service hosted 
RabbitMQ used for 
automating tasks related to 
the distribution of customer 
initiated email invites and 
sharing of content via email.  

https://www.cloudamqp.com/
legal/terms_of_service.html#
data-processing-agreement  

In accordance with 84codes’ 
own list of sub-processors.  
 
Data is stored with AWS on 
servers aws-eu-west-1 
(Dublin, Ireland). 

Transfers are based on 
Standard Contractual 
Clauses: 
https://www.cloudamqp.com/
legal/terms_of_service.html#
data-processing-agreement  

Grafana Labs, Inc. 
 
165 Broadway, 23rd Floor, 
NY 10006, New York, USA 
 
Business reg. No.: 
US-DE-5616197 

Provides the service 
Grafana and Loki which is 
used to analyze the use of 
our applications and to 
detect errors and outages.  

https://grafana.com/legal/list-
of-subprocessors/  

In accordance with Grafana 
Labs’ own list of 
sub-processors.  
 
Data is stored on Google’s 
GCP-EU-West-1 (St. 
Ghislain, Belgium). 

Transfers are based on 
Standard Contractual 
Clauses: 
https://grafana.com/legal/dat
a-processing-agreement/  

Functional Software, Inc. 
 
45 Fremont Street, 8th Floor, 
74105, San Francisco, CA, 
USA 
 
EIN: 47-4554430 
 

Provides the service Sentry, 
which is used for error 
reporting, and may process 
personal data to a limited 
extent, if necessary for the 
context of a bug or other 
technical issue.  

https://sentry.io/legal/subpro
cessors/  

In accordance with 
Functional Software’s own 
list of sub-processors. 
 
Data is stored with AWS on 
servers in the U.S. and EU.  

For transfers to the U.S. the 
transfer mechanism is the 
EU-U.S. Data Privacy 
Framework.  
 
Other transfers are based on 
Standard Contractual 
Clauses: 
https://sentry.io/legal/dpa/#cr
oss-border-transfer-mechani
sms  
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Google Cloud EMEA, Ltd. 
 
70 Sir John Rogerson's 
Quay, Dublin 2, D02 R296, 
Ireland  
 
LEI: 
98450052CF14CFEB6435 

Provides the service 
BigQuery, which is used to 
provide the “Viewed 
by”-function presented to 
users, who are part of a 
specific clubhouse and have 
viewed a specific recording.  

https://cloud.google.com/ter
ms/subprocessors  

In accordance with Google’s 
list of sub-processors.  
 
Data is stored in the 
GCP-EU multiregion setup.  

For transfers to the U.S. the 
transfer mechanism is the 
EU-U.S. Data Privacy 
Framework.  
 
Other transfers are based on 
Standard Contractual 
Clauses:  
https://cloud.google.com/ter
ms/sccs  

SolarWinds Worldwide, LLC 
 
7171 Southwest Parkway, 
Bldg 400, TX 78735 
Austin, USA 
 
EIN: 26-3798676 

Provides the service Loggly, 
used for logging events and 
detecting bugs from Veo 
cameras and the Veo Cam 
mobile application.  

https://www.solarwinds.com/l
egal/legal-documents/existin
g-solarwinds-processors-an
d-subprocessors  

In accordance with 
SolarWinds’ own list of 
sub-processors.  
 
Data is stored with AWS on 
servers in the U.S. 

Transfers are based on 
Standard Contractual 
Clauses: 
https://www.solarwinds.com/l
egal/legal-documents/custo
mer-data-processing-adden
dum  

OpenAI Ireland Ltd. 
 
1st Floor, The Liffey Trust 
Centre, 117-126 Sheriff 
Street Upper, Dublin 1, D01 
YC43, Ireland 

Only for Coach Assist.  
 
We have integrated 
OpenAI’s API to ChatGPT 
for the purpose of providing 
the chat function called 
Coach Assist.  
 
OpenAI does not have 
access to video recordings, 
only statistics derived 
therefrom, and information 
about users engaging with 
the chat.  
 
 
 

https://openai.com/policies/s
ub-processor-list/  

In accordance with OpenAI’s 
own list of sub-processors.  
 
The prompts and the outputs 
are not logged in OpenAI’s 
environment.  

Transfers are based on 
Standard Contractual 
Clauses: 
https://openai.com/policies/d
ata-processing-addendum/  
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Mux, Inc.  
 
50 Beale Street, CA-94105, 
San Francisco, USA 
 
EIN: 81-0715278 

Only for Veo Live. 
 
Mux Video is used to create 
a live streaming URL and 
stitch the recording, when a 
user live streams a 
recording. The processor 
logs usage data to discover 
bugs and similar technical 
issues. 

https://www.mux.com/files/m
ux-dpa.pdf  

In accordance with Mux’s list 
of subprocessors.  
 
Content delivery networks 
used for delivering the 
live-streamed videos are 
located in the U.S. 

Transfers are based on 
Standard Contractual 
Clauses: 
https://www.mux.com/files/m
ux-dpa.pdf  
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