Interview

· What is your work background?
1) What do you like about the work you’re doing now or the work you’ve done in the past?
2) What do you dislike about the work or if you could change one thing, what would it be?
3) If you could do anything, what would you do? What is your dream gig?
a. If applicable, find out if they’re entrepreneurial:
i. So have you ever thought about starting a business to do that, etc. Tie into above question/answer
ii. How old you were you when you first started making money and how?

· Based on what you’ve told me so far, it seems like you might be a good fit for our company because ____________
1) So let me tell you a little bit about myself and what we do (personal story; include hot buttons)
2) Now we’re one of the largest financial firms in the state and we rank nationally as well. There’s a couple hundred of us that work together and everyone is very different. Some of us have a background in __________ and others a background in ___________. The only 2 things we really have in common are: 
a. We’re honest. In financial services if you’re not honest you don’t just get in trouble you go to jail and no one wants to go to jail haha.
b. We’re passionate about the work that we do. So that’s always where we start, is showing you an example of a client that we helped. And if it’s something you could see yourself potentially being excited about, great and we’ll keep talking. And if not, that’s okay too and then we’ll know we don’t need to discuss any more details. (Show before/after example)

· So, I’ll show you more details in a minute but just to take a quick pause, what’s your initial reaction to this sort of work? 
1) That’s great and something we like to hear from folks that we’re considering adding to our team. So with that being said, this exact example, if this was your client and you were even just a part-time advisor with us, that would pay you about $800 up front, our full-time advisor earn about $1600 because they’re more involved in the process, and then there’s residual commission.
2) So how much money a month would be exciting for you? OK great. So as you can see, that would _____ clients a month; totally doable.

· So let me wrap up on the product end. We’re a brokerage so that means that we offer a lot of companies’ products. The investments are through companies such as Fidelity, Axa, Voya, Lincoln, America Funds, Invesco. The insurance is through companies such as Progressive, esurance, The Hartford, Safeco, Travelers. And then our broker-dealer is Primerica Financial Services. Show toolbelt slide.
· Have you heard of us before?
· If no: Sure, that’s totally normal because we don’t do any advertising. But we are the largest financial services company in North America and have over 8 million clients.
· If yes; okay great. Do you just know the name of the company or did you have a friend that worked for us, or?

· So we work like a franchise and there are about 6000 local agencies across the US and Canada. The simplest way to explain our compensation structure is to compare us to a real estate brokerage. 
1) Just like when you hire a realtor, commission is worked into the transaction. Majority goes to the agent and a cut of it goes to the broker. That’s how we work. 
a. Spare/part-time $15-20,000 a year
b. Trainer/recruiter $20-45,000 still part-time and full-time about $40-90,000
c. RVP $130,000 a year average; some make less, ours makes more, some make a lot more
d. If applicable – SVP $300,000 a year
2) So which one of these roles might be you see yourself fitting in the best?

· Training program – 3 components 
1) Obviously there’s some licenses needed to work in our industry. The great thing is that Primerica pays for the vast majority of your licensing costs.
a. State insurance and federal investment licenses= approx. $1800
b. Your investment is to pay for your background check and study material
i. $99 state of Arizona and department of insurance
ii. $25 for online study material
iii. Optional ongoing resource is $25 for a personal website and some additional fancy financial tools; don’t care if you continue to have it or not, it’s up to you
c. So you pay $124 upon hire and Primerica pays the remaining approximate $1700
2) 3 components 
a. Study
b. Primerica 101 classes
c. Appointments
i. We go with you until you’re comfortable and until we’re comfortable for you to be on your own
ii. No cold calling, knocking on doors or anything like that
iii. Go see people who already know and trust you
1. My first appointments where with family members and best friends
2. Goal is to get referrals
3) So I try to be thorough but just to take a pause, all of that makes sense, doesn’t it?

· Great, so based on _________ I feel confident that you could be successful here. Why do you think you’d be good at this? What do you think you might bring to the table for our firm?
1) Perfect so our first step is to the background check. We do the application online together and you sign.
(If no close, send recap email and share that you will relay the information to your RVP or business partner to verify that he/she is interested in moving forward as well.)
