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1.Welcome

Thank you for choosing the Worldline Tap on Mobile. We’re excited to get you set up, so
you can start taking contactless payments as soon as possible.

1.1 Let’s get started.
What you can expect on day one using Tap on Mobile.

* Merchant
¢ Email to creates
* Merchant activate mobile user
Onboard agreement :Iti.rchte-mt Portal * Email
* AML LT Add Mobile received by
Users mobile user

to activate

Onboarding
e Your supplier will arrange your onboarding on your behalf.
Merchant Activation

e Once onboarding completed you will receive an email to activate the Portal
and to add in your mobile users.

Mobile Users

e Mobile users = the login to enable you to access your App and take

payments.
e NOTE - each mobile user will attract an additional monthly fee. Refer to

your supplier for the fees.
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1.2 Setting up your account for the Portal

e Once your accountis created, you’ll receive an email with your User ID and a
temporary activation code.

e Follow the link in the email to activate your access to the Tap on Mobile portal

e Please ensure your bookmark this link or alternatively you can access it via
here. https://tap.worldline.co.nz/wlnz/auth/login.

e Example email below

Hi John,

Thank you for choosing Worldline Tap on Mobile. We're excited to get you set up, so
you can start taking contactless payments as soon as possible.

First, we need you to create a log in for the Tap on Mobile portal. Once that i1s
complete, you'll receive an email letting you know you can download the Tap on
Mobile app.

USER ID: John. briggs@taponmobile. com
ACTIVATION CODE: 123456

Please copy and paste the link below and use the details above to reset your
password for the Tap on Mobile Portal.

Please copy paste the link below 10 reset your password:

Bt aeeanw grooghe com/uTTsasilsouroesweblrct s [ opl BP0 TR Sl = Iriipa-

worw soltspnce. com my/

Evod=2anl i Ewitqd OPZF2GAUImwagBHIZ A44 QF noECRoDATEus g=ADVVawZ opusQas ZALD g2 TS

GGM
Once your password has been created, you'll be able to log in to the portal from the
following link.

WIWW. WINZ-XXX-XXX Com

For more information

If you're experiencing any problems logging into the portal, including your Merchant
ID and activation code, please contact your software provider on +64 @ 1234 567 or
email Partner@xyz.com

Kind regards,

Worldline NZ & Partner Name

{This is a computer generated email. Please do not reply.)
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The link in the email will take you to the screen below.

¢ Create your new
password for the portal

WORLDLIMNE 8%
NB: Your password must comply

Reset Password with the following:

Business Name 2021111 60000000 e 12charactersin length

o Atleastone uppercase

e And one numeric

e Keyinyouractivation code
from the email you

Mew Passward
Ratype Password

Auctivarthan Code

Beques] Asdbeaticn Code

(R it B received

Select “Login” to proceed.

Password Created

You're all set! Now log in with your 1D and new password.
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1.3 Merchant Portal - Home page

Once you have activated your portal account (step 1.2) you will be able to login to
the Tap on Mobile Portal to create Mobile Users to enable you to login to the Tap on

Mobile App.

The home page features a dashboard that offers a quick overview of your daily
transactions, along with:

1. Manage Mobile user - Add a mobile user (each additional mobile user
= additional monthly fee).

2. Manage Transactions - Look at your transactions

3. Settings - Change Password

4. Administrator

Good Day, witomtesting3a@gmail.com S
.\\ // Thursday, 07 Nov 2024, 21:20:55 | |  LOGOUT |
: Your last log in was Thursday, 07 Nov 2024 09:24

i Manage Mar=ge Setting Administrator
Mobile Users Transactions

Daily Transaction Snapshot  asof thursday 07 Nov 2024, 21:20

Total Amount ($)

59.71

B settled Unsettled M refunded
Manage Mobile Users Manage Transactions Setting
Search and view mobile user details, as View company’s daily transaction details. Change password , view support details
well as monitor their transactions .
© Transaction Summary © Change Password

© Mobile User Summary
© Add a Mobile User

Administrator

Grant access rights, and new Web users

© Manage Web Users
© Add & Web User

© System Error Log
© Audit Trail
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14 Merchant Portal — Create Mobile User

How to add a mobile user:

e Go to “Manage Mobile Users tab in the portal.”

e Click “Add a Mobile User button.”

o Enter the new user’s ID (between 3 - 256 alphanumeric characters, no special
characters),

o Enter name and contact number

« Enter an email address (this is used to send the user their temporary pin)_

« Under the Authorisation header on the page, choose if they can perform
refunds (check the box). Refund limits are set to $500 per day in total for the
merchant.

e Click “Next” and “confirm”

The new user will get an email with their login details. If they haven’t received it,
check your junk mails.

Below are screenshots to assist in navigating the portal

Your last log in was Manday, 05 Jun 2025 06:57

Manage Manage
Mobile Users Transactions

Add a Mobile User
@ sclect company 2 JBEETS © Review & confirm @) complete

Blaze Sticker company

Mabile User Details
Mobile User iD Bob1234
{Benween 3 - 50 Alphanumeric characters)
Hame Bobby Bear

Between 5-50 Alphabets. spaces, dots( ) and/ar dashesl)

+s4, 02123569814

bobbybear@gmail.com

{Required for email notificasions)

Authorisation

his mobile user can perform refunds
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WORLDLINE W/, sEsE —

Your last lag in was Monday. 09 Jun 2025 05:57

Al Manage Mariage

- Administrator
Companies Transactions

Quicktinks Add a Mobile User
Mobile Usz: Select Compan Details eview & Confirm Complete
s o pary @ e onfirm SR

* Add = Mobile User . g
Business Details

Business Name Blaze Sticker company

Mobile User Details

Mobile User 1D Bob1234

Mame Bobby Bear

Contact Mo 02123569814

Email Address bobbybear@gmail.com

Authorisation

' This mobile user can perform refunds

Single Sign On (S50)

W' Ensble login vis Singts Sign On (S50}

3 Ciczniz manusl login for makile 2o

Please Note:

Activation of additional mobite users may incur additional charges. Please check with "BANK/PARTMER' for
more information

m

» Review and select the confirm button

Add a Mobile User
@ selectcompany @ Details € Review & Confirm [l 4 JesluIE

o Your request is successful

Mobile UseriD  bob123

View Mobile User

Details
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1.5 Mobile App — Activation

The new user will receive an email with the following information:
e UserlD
e Temporary PIN

It enables the new user to activate the Tap on Mobile app.

Search for “Worldline NZ Tap on Mobile” in the Apple App store to download the
app and enter your user ID and temporary PIN.

WORLDLINE sW7.

Hi Ms. Deborah,
We're pleased to advise you can now download the Worldline Tap on Mobile app.

Please search for "Worldline Tap on Mobile" and follow the instructions to install the app from the Google Play
Store or Apple App Store.

Please use the below credentials to activate your account.

User ID: test123
Temporary PIN: 123456

Once you have installed the app and activated your account, you will be ready to start taking contactless
payments!
For more information

If you are experiencing any problems logging into the portal, including your Merchant 1D and activation code,
please contact your software provider on 0800 113 355 or email support@softspace.com.

Kind Regards,
Worldline NZ & Soft Space
his is a computer generated email. Please do not reply.
i e R :}}}V/{. §Sf)l-"l.‘SPACE‘
LD Renbagmg [ masr

10
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Follow the instructions on the email.

1.

Go to the App Store

Search for Worldline NZ
Tap on Mobile
Download and install the

App

worldline

Tap on Mobile Merchant Guide
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Enter your User ID and
Temporary PIN received in the
email.

Select “Log in” to proceed.
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£

Set New User PIN

Enter your new &-digilt user FIN

Tap on Mobile Merchant Guide
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You'll be prompted to update
PIN.

Set up a 6-digit user PIN. This
user PIN will be used for the
next login.

Confirm by re-entering the
6-digit PIN.

Select “Confirm” to proceed.

12



v

4 W 12:30

Permission access
QuickPay+ app would like to access your
location, camera and storage

Allow access

( Maybe later

)

Fingerprint acce
Use your fingerprint to logir
QuickPay+ uat account an
accepting payments

V401230

SS

1 to your
d start

Use fingerprint

( Maybe later

)

Tap on Mobile Merchant Guide
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For the payment app to be
enabled you need to allow the
app to access your location.

Select “

For the payment app to be
enabled you need to allow the
app to access your location.

Select “

13



2 Getting Started with Worldline Tap on Mobile
App

Worldline Tap on Mobile is a fully featured mobile payment application that leverages
NFC enabled Android smart devices to accept contactless card payments.

The payment types currently supported by Tap on Mobile are:
Visa, Mastercard, Google Pay, Apple Pay and Direct Pay (a form of EFTPOS)

2.1 Home Page

Registered

GUsername

Select for

Direct Pay e

Select for card
payments

é DIRECT
PAY

e&atﬁngs

Payments

Transactions

14
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2.2 Accepting Contactless Card Payments

Card Payment

0.00

2.3 Tipping (Optional)

v N 23
<
Tipping Amount

Select an amount or enter manual
amount

S | oo \

2% $0.02 ‘

$004 |

$006 |

8% ’ s008 |

$010 |

Reset Amount

_

Tap on Mobile Merchant Guide
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» At the payment page select
“accept card payment” button.

e Enter the sales amount and
select the “continue” Button

Insert transaction description by

selecting the | icon.

The note will be present against
the transaction in the app but not
on the customer receipt.

* App prompts the user to enter a
tip.

e This can be eithera %
percentage or a $ amount.

(Tipping settings are normally setup
as part of the merchant profile
during onboarding, however these
can be added at any time by
contacting your Partner)

15



V4Nl 230

<

Surcharge
Dollar values are estimated on the
transaction amount

Your surcharge rates can only be updated
by logging in your portal

Rate
Visa 1007
Mastercard 100
V4Nl 1230

<

Payment confirmation
Please check the payment amount and
payment method before proceeding

il

Card payment
One time payment

Amount

$25.00

Tipping amount

Surcharge

$2.00

Total amount

$27.00

Surcharges may apply

Tap on Mobile Merchant Guide v2.0 31 July 2025

The surcharge amount is pre-set
by the Administrator in your portal.
To change the surcharge amount
you need to request this to be done

by your partner

Surcharge is calculated based on
your setup. (Percentage or
amount) and added to the

purchase amount.

Customer will confirm acceptance

by selecting “Continue” button.

Verify and confirm the payment
details

16



Allow customer to tap their contactless card at the NFC detection area of the
Android smart device, it is usually found at the top of the iPhone. See
example below.

Every smartphone has a different NFC detection area.

°
vdnz0n
o

Tap card on device to pay

Transaction Amount

"1.00

@ visa

Fasstap

If the amount exceeds NZD$200, customers are required to verify the
transaction with their PIN.

Remind customers that the PIN pad is randomised.

Provide an appropriate amount of private space and remind the
customers to cover the screen during PIN entry to protect their
confidentiality.

120.00

ENTER PIN:

17
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2.5 Payment Process

¢ Once the card is tapped on the
Android device, the payment will
be processed.

‘\

Processing...

Surcharges may be applied

e Payment approved is confirmed.

Success!

Inciusdes §5.00 tip and 55.00 surcharge
ard Paymest
One Time Payment

Apsetsenl Gocle
9955999599
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Success!

$1.00

999999999

Tap on Mobile Merchant Guide

¢l udes §5.00 tip and $5.00 surcharge

One Time Payment

v2.0 31 July 2025

Upon successful authorisation, the
e-receipt page will be prompted.

Allow the customer to enter their
email address to issue an e-
receipt.

Proceed by selecting “

Alternatively, select “ " if the
customer does not wish to receive
an e-receipt.

19



Q, Search contacts

Tap on Mobile Merchant Guide

*

12345 $1.10
1234 e
12345 $2,500.00
B ] aPm
Appaceal B
12345 $2,500.00
' a ‘
van
.
e ard
Antivew Brinn VISA
Oma tima i"ﬂ; mant
*0.00
Monday, 071 9900 P
Jan 2023
Approsest Co Inanace My
999 999 00 999
G069 G955 4985
9399 9995 9399 9999

T4l

v2.0 31 July 2025

At the payment page, navigate
to “Transaction”.

Select Transaction.

Select the designated
transaction to view complete
details of the payment.

Transactions processed will be
displayed with the following:

Date and time of
payment.

Approval code.

Total transaction amount

O

Once you click on the transaction
in the main screen above, the
following screen presents.

From here you can send a receipt
or complete a refund. The refund
must be for either the full amount
of a partial. You can’ refund more
than the transacted amount. (refer
following page for refunds)

20



For refunds the default limit is $500 per day, to increase your limit please contact

your Partner.

The merchant can view up to 12 months in the portal an in the app the
transactions can be search for up to 12 months. The number of transactions on
the app will be a limited amount but are all searchable.

%000

Tap on Mobile Merchant Guide

From the main screen choose button.

Browse through the list to select the transaction.

Alternatively, select the “more option” icon for quick
access.

............ : More option

2,050.00

Select *

Enter user PIN
Confirm by selecting “ ?

The refund can only match the original transaction

amount or up to that amount.

Your username will default into the user ID field.

Key in your “ " number as part of the
security to refund transactions.

Select “

21
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*

Tanhiza

€

Enter your &-digit user PIN to
Refund payment

User D
Andrew Brian

_

V401230

<
Refund B
Refund
°50.00

1 2 3

4 5 6

7 8 9

0 &

Tap on Mobile Merchant Guide

Ensure the amount you want to refund is correct.

Select continue.

v2.0 31 July 2025
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V40230
<

Refund confirmation
refund amount and
i before proceeding

Please

payme

=

“Refund "

Qé!u%zaivi\)oa‘v\
Select “ ?
The customer will tap the card for the refund.
The following screen will appear if the transaction

Sugesss is successful.

5000

=)
Card payment

Refund

Approval code

999999999

View in sales history

( Send receipt >

Items to note:

e |f the transaction does not present on the screen use the search function in
the transaction screen. Transactions are available to search for the last 12
months.

e The card payment refund will depend on the issuing bank.
¢ Refunds cannot be performed in the portal.

¢ If the refund does not work it may mean that your login does not have the
refund capability enabled.

e You can search by Approval Code / Amount / Receipt No/ Last 4 digits of a
card no / Payer ID as shown in the following screen shot

23
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2.9

Send Receipt
% L Omear's

Entef your gu
send the receipt

Resend E-Receipt

ABCD Platinum Credit Card
e osare sene 2912

Andrew Brian

==
Card Payment

One time Payment

Payment Amount

50.00

Transaction Date Transaction Time
Monday, 01 99.00 PM
Jan 2023

Approval Code

599 999

9999 9999 9999

MID
5999 9999 §999 9995

Description

Cancel

Tap on Mobile Merchant Guide

- Browse through the list to select the transaction.

Note
« Alternatively, select the “more option” icon for quick
access.
............ E More Option
2,050.00

e Select “Resend Receipt”.
o Enter customers email address.

o Confirm by selecting “Resend Receipt”.

24
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2.10 If you forget your user PIN

o Select “Forgot user PIN” below the
“User PIN” field.

o Enter the User ID and the email
address you registered with us.

o Select “Log in” to proceed.

47}

About App

A set of User PIN reset
instructions will be sent to the
registered email address.

Please note: that if you forget your User ID, please contact your administrator
or Partner.

25
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Accept quick and easy payments on the go (no cards needed) with our simple
QR code solution.

Offer surcharge-free payments with Direct Pay via Tap on Mobile. No cards or
swiping needed. Faster, safer and more convenient for your customers.

You will enjoy lower transaction fees:

We've set the transaction fees at 0.50% with a $3.00 transaction fee cap and a
$0.10 minimum charge per transaction.

Worldline will bill you the merchant direct.

What this means:
Transaction fee - For example if the customer has a $50 transaction the cost
would be: $50.00 x 0.5% = $0.25 for the transaction charged to the merchant.

Transaction fee cap - For example if the customer has a $650 transaction fee the
cost would be $650.00 x 0.5% = $3.25 however it is over the $3 cap, therefore
the cost is $3.00 for the transaction.

Minimum charge — For example any transaction $20 and below will be charged
at $0.10 per transaction.

26
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3.1 Accepting Direct Pay payments

mers to make in-person payments using their
t any surcharges. It's not only user-friendly but also
payment methods available. Customers simply scan
heir mobile number, select their bank, and approve the
mobile banking app.

sj E/'\RYECT The customer experience - step by step

Merchu:t initiates $0.00
1. The merchant
opens the app - S
and selects the 1 2 a 1 2 3
Direct Pay option.
2. The merchant
enters the 7 8 9
payment amount.

A 4
v

A 4

Customer Interaction

3. The merchant presents
the QR code on their
device to the customer.

4. On their own mobile
device, the customer
scans the QR code
which presents the
Direct Pay screen on
their phone.

5. The customer selects
their bank and enters
their mobile phone
number.

Customer Approval

6. On their own mobile
device, the customer
approves the payment
in their banking app.

A 4
i

Transaction Completion
7. The transaction is

completed successfully.

Tap on Mobile Merchant Guide v2.0 31 July 2025
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More detailed flow in the following pages.

Select the payment type “Direct Pay”

button.
f ° :
vano This will take you through the payment
o, Qo flow to accept Direct Pay transactions

WORLD

= | DIRECT
'ﬂ PAY

Enter the sales amount and select

ﬁ “ ” button.
L ]
T lizao
_ Insert transaction description by
Direct Pay [ -
£0.00 selecting the icon.
ﬁ

28
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3.2 Tipping (Optional)

wdN 23

<

Tipping Amount

Select an amount or enter manual

amount.

$ | ow |
2% ‘ 5002 |
4% ‘ $004 |
6% ‘ $006 |
8% ’ $008 |
10% $010 |
Reset Amount

Tap on Mobile Merchant Guide

v2.0 31 July 2025

App prompts the user to enter a
tip

This can be either a %
percentage or a $ amount
(Tipping settings are setup as
part of the merchant profile
during onboarding); select
Submit

29



3.3 Payment Confirmation
ﬁ o Check the amount and select
s N “Continue” button.

4

Dirwct Py
OR Paymant

Fayrment smout

527.00

Tipping Amuet

‘ol Amaun

Tanl
$27.00

447

$25.00

Tap on Mobile Merchant Guide v2.0 31 July 2025



Arcept dirsct sccount payments

Payment Amount

$25.00

Tap on Mobile Merchant Guide v2.0 31 July 2025

Present the QR to customer to
scan.

Customer scans the QR to begin
the pay process on their phone.

They will then select their bank and
input their phone number.

Once complete the customer will
go to their banking app to approve
the payment.

The app will wait for 40 seconds for
payment acknowledgement. If the
countdown completes, then the
button changes to a check status
button.

The check status allows the
merchant to go to the transaction
and check the status.

Once the QR code has been generated
and rendered on screen the customer

has 3 minutes to scan the QR code to

initiate the payment process

31



Customer scans the QR code
on their phone.

A~ e BER T Customer opens the link
opened by the QR code.

e Customer is redirected to the
payment form and will be
presented with their transaction

onlineeftpos details (merchant, amount,
— reference).
Customer selects their bank and
inputs their phone number.
[
' Customer clicks “ ” button to
proceed.
)
=
32
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o8 com== @

© @onineftpos

Approve payment

= J

I

Tap on Mobile Merchant Guide

v2.0 31 July 2025

Customer is directed to open
their bank app to approve the
payment request.

Customer has up to 7 minutes
to complete an action.

If customer does not act within
the time limit, the transaction
will expire and need to start
again from merchant generating
the QR code.

Customer login their banking
app.

Depending on the bank, the
payment request may be in a
notification bell or need to locate
through the menu.

Customer approves the
payment request within their
bank app and get confirmation
of their action.

33



Cancel Pay Pay
51234 55 Available
e This example is for an ASB
WL Softpos Merchant CUStomer.
823

o Customer will be presented their

SRR default bank account or select
another account then click on
“Pay” button.

« Payment confirmation
acknowledgement is displayed.

Done Confirmation

Payment sent

nount s.m

From. Stroamling

¢ End of customer journey.

34
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3.6 Status Key

Approved The payment has been successfully completed, and the funds have been
debited from the customer’s account

Decline The payment has been declined, and funds have not been debited

Pending The payment is pending, and funds have not been debited (note: The user
must press ‘check status’ to update the status to expired/approved/declined).

Expired The QR code and transaction has expired, and funds have not been debited

Refunded The payment has been refunded back to the customers original method of
payment.

Error The payment has failed, and the funds have not been debited.

3.7 Check Status of QR Payment

¢ If no response received from
the customer’s bank, you
could select the “Check
Status” button to manually get
the payment status.

Note: If the transaction status is not
able to be verified within the usual
expected timeframe, as a merchant
you are able to manually check the
payment confirmation.

Once the “Check Status” button has
been selected, this will manually

[ — request an update on the payment
Payment Amount status. You only need to push the
$25.00 button once.

35
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3.8 Acknowledgement of payment

SUCCESSFUL TRANSACTION

= - ¢ Upon successful payment,
the e-receipt page will be

° prompted.
o If the customer does not need
Success! a receipt then select “Next

$100 payment” button.

See section 2.6 for details on receipts.

FAILED TRANSACTION

¢ If no response received from
the customer’s bank within
the accepted time frame the
transaction will fail.

Unsuccessiul

$100.00

Eror code: 303

Tap on Mobile Merchant Guide v2.0 31 July 2025
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Unsuccessful

$100.00

Enror code: 305

Tap on Mobile Merchant Guide

v2.0 31 July 2025

Whilst the customers’ bank
payment processing is in
flight, the transaction may sit
in an interim state of Pending.

Select “Display details” button
and it will navigate you to the
transaction detail whereby
you can manually click on
“Check Status” button.

If no response is received
from the customer’s bank
within the allowable
timeframe, the transaction will
fail.
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There is a Refund limit, set by the bank the customer is using to approve this
payment. All Direct Pay refunds must be matched against the original purchase
transaction. If the limit exceeds the banks agreed limit, please tell the customer to
contact their bank.

&3

Description
B

ﬁ

wiTm

Transaction details

$2_5.0E_l

° Sueeessiul payment

Tap on Mobile Merchant Guide

Browse through the list to select the transaction.

Alternatively, select the “more option” icon for quick

access.

............ : More option

2,050.00

Select “

38
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g/ — + Confirm by selecting “Refund payment”.

413 ¥ W T

o Enter your 6-digit user pin to “Refund payment”.
Enter PIN

Key-in your &-digit PIN to Retund payment,

wiuatd

Y
ﬁ
f @ 3
m' tTE ¢ Key in the refund amount. This can be a partial
refund or the full amount.
Refund Direct Pay
$2 5.00 o Select “Continue”
# Add note Helg
1 2 3
4 5 6
7 8 9
0 «
ﬁ

Tap on Mobile Merchant Guide v2.0 31 July 2025



van
£
Refund Payment
Confirmation
Ple canfirm 1o void t wiing
10y "
Pagment Armouam
50.00
e IR 2904
Approvsl Code Iimvoice No
999 909 999 999

_

Tap on Mobile Merchant Guide

Refund confirmed.

The refund amount may not be in the customers
account till the next day.

v2.0 31 July 2025
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4 Getting Started with Worldline Tap on Mobile
Portal

Login to the Worldline Tap on Mobile portal using the login link from the first email
with the new password you created.

WORLDLINE a7,

Merchant Portal Login

User ID {

Password

Forgot Password

4.1 Dashboard view — Home Page

The home page allows you to view and access all the Tap on Mobile information.

WO RLD Ll N E l\\W//‘ i Thaday; Nou o008 BT (osour ]

Your last leg in was Thursday, 07 Nov 2024 09:24

Manage [V ELE

Home ¢ v Setting Administrator
Mobile Users Transactions
Daily Transaction Snapshot  asor thursday o7 Nev 2024, 2120
Total Amount ($)
5 9 7 1 View Details
-
- : M settied unsettied [l Refunded

Manage Mobile Users Manage Transactions Setting

Search and view mobile user details, as View company’s daily transaction details Change password , view support details

well as manitor their transactions. <

© Transaction Summary © Change Password

© Mobile User Summary
© Add a Mobile User

Administrator

Grant access rights, and new Web users
© Manage Web Users

© Add a Web User

© System Error Log

© Audit Trail

Tap on Mobile Merchant Guide v2.0 31 July 2025
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4.2 Forgot Password

WORLDLINE £\7

Merchant Portal Login

User ID

Password

« Select “Forget Password”

Forgot Password

Please enter the following information to reset your password.
Merchant Type Merchant  \/
User ID

Merchant ID (MID)

o Enter your “User ID” and “Merchant ID”
« An email will be sent to the email associated with the User ID

Tap on Mobile Merchant Guide v2.0 31 July 2025
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4.3 Manage and add new mobile users

Adding additional mobile users incurs an additional per month fee per mobile user.

WORLDLINE aW7.

Good Day, llo.hoffmeyer@amyx.de —
Wednesday, 06 Nov 2024, 12:05:42 LOGOUT

Your fast iog in was Wednesday, 06 Noy 2024 1044

Manage

Manage

A Setting
“Transactions

Mobile Users

» Mobile User
Summary

Search fora Mobile User

All Mobile Users

Add a Mobile User

Merchant 1D (MID)

Status Select One -
Date 06 Nov 2014 M o
06 Nov 2024 ]
Total Records: 1 Page 1of 1
MiD Mokile User ID - TID Status Created Date  Quicklink
939032 lilo 93903201 Active 05 Nov 2024
(Test Marketing 2) View Details B

To create or manage a mobile user:

¢ Click on Manage mobile users (Note: All mobile User accounts associated
with the Partner will be displayed in Mobile user listing if Mobile User is
created successfully)

e Search/Filter based on mobile users.
o Mobile user/Terminal ID
o Merchant ID
o Status or
o Created Date

e Click on View details to view selected Mobile user details.

Tap on Mobile Merchant Guide v2.0 31 July 2025



4.4 View mobile users’ details

Manage Mobile users — Mobile user summary- View Mobile User Details

WORLDI|INE a7, e o s s [ oot

Y¥our last log in was Monday, 05 jun 2025 06:57

All Manage Manage Administrator

Companies Mobile Users Transactions

MID: 100020 SIS

* Mabile User
Summary
Mobile User Details
Add a Mobile User
Activation Date: 29 May 2025 Status History >>

Company Details

Busineszs Name KB Test Merchant 6

Terminal I3 (TID) 10002001

Mobile User Details

#obile User ID witester

Name Vivek Rajashekar
Contact No. +04 2222322223222

Email Address kbtestuatT@gmail.com

Authorisation

" This mabile user can perform refunds

Single Sign On (550)

" Enable manual login far mabile 2pp

o

Suspend Mobile User
Access

Edit Mobile Users Details (Note: User ID and MID Settings are not editable)
Merchant User is able to control Mobile User’s access of any merchant.
View past transactions performed by selected Mobile User

Mobile user details can export using the Export to CSV.

44
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4.5 Create Mobile User

Manage Mobile users — Add a Mobile user.

Note adding another Mobile user ID attracts another monthly user fee.

WORLDLINE sV S|

Your last log in'was Monday, 0% jun 2025 05:57

All Manage Manage

= = 4 Administrator
Companies Mobile Users Transactions

tebils User Select Compan Details Review & Confirm Complete
1) = © 3} © com

* Add a Mobile User

Business Details

Business Nams Blaze Sticker company

Mobile User Details

Iobile User iD Bob1234

{Between 3 - 60 Alphanumeric characers)

MName Bobby Bear

{Between 5-50 Alphabets, spaces, dots(.) and/for dashes(-))

Contact No, =54 02123569814

Email Address bobbybear@gmail.com

{Required for email notifications)

Authorisation

This mobile user can perform refunds

Single Sign On (SSO)

Enable iogin viz Single Sign On (350)

Dizsble manual login for mobile app

Add a mobile user ID (Between 3 — 256 Alphanumeric characters)
Mobile username.

Contact number.

Email address (required for email notifications).

If this mobile user can perform refunds, select the box.

For App2App users please select the SSO check box and also check the
disable manual login for manual app.

Tap on Mobile Merchant Guide v2.0 31 July 2025
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WORLDLINE W/, sEsE —

Your last lag in was Monday. 09 Jun 2025 05:57

Al Mariage

- Administrator
Companies L Transactions

Quicktinks Add a Mobile User
Mobile Usz: Select Compan Details Review & Confirm Complete
s o pary @ © re onfirm SR

* Add = Mobile User . g
Business Details

Business Name Blaze Sticker company

Mobile User Details

Mobile User 1D Bob1234

Mame Bobby Bear

Contact Mo 02123569814

Email Address bobbybear@gmail.com

Authorisation

' This mobile user can perform refunds

Single Sign On (S50)

W' Ensble login vis Singts Sign On (S50}

3 Ciczniz manusl login for makile 2o

Please Note:

Activation of additional mobite users may incur additional charges. Please check with "BANK/PARTMER' for

more information

» Review and select the confirm button.

Add a Mobile User
@ sclectcompany @ Details @ Review & Confirm [l 4 RS

o Your request is successful

Mobile UseriID  bob123

View Mobile User

Details

Tap on Mobile Merchant Guide v2.0 31 July 2025
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4.6 Edit Mobile User

Under Manage Mobile users tab:

o Select the mobile user you wish to edit.
o Click on the “Go” button

Good Day, deborah.wheeler@paymark.co.nz
.\\ /’ Saturday, 12 Jul 2025, 14:18:27 LOGOUT
. Your Iast log in was Saturday, 12 Jul 2025 12:10

All Manage Manage Administrator

Companies Mobile Users Transactions

Quicklinks B \
search for a Mobile User | D/ ) ‘

> Mobile User
Summary

All Mobile Users

Add a Mobile User

Merchant ID (MID) [

Status Select One -
Date |12 Jul 2015 Mt
|12 Jul 2025 m

Total Records: 28955 Page 1 of 1931

Mobile User ID  TID Created Date.  Quicklink

753695 marie 75369501 Active 11 Jul 2025 ‘ 'View Details B
(Marie's Place)
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Good Day, deborah. whesler@paymark.co.nz —
MW Saturdsy, 12 Jul 2025141505 | |  LocouT

Your lest log in was Satueday, 12 Ju 2085 12:10

Manage Manage

Mohile Users Traneattions

f ¥i nithy viewi
D Vi

* Mobile User
Summary

Mobile User Details

Add & Mobile User
Activation Date:- 11 Jul 2025 Status History =

Company Details

Business Name Shoe Runner Albany
Terminal ID (TID} 45689201

Mobile User Details

Mobile User 1D shoei

Name Shee Runner

Contact No. +64 0277009028

Ermail Address deborah.wheeler@paymark.co.nz

Autharisation

o This mobile user cen perform refunds

Single Sign On (SS0O)

' Enabie manual togin for mobile app
' Enabie iogin vie Singke Sign On {550)

e

Suspend Mobile User
Access

« Edit the details that you need to Edit and select the “Next” button
* Note that the SSO should only be enabled for App2App and SDK merchants.
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Good Day, deberah whesler@paymark.co.nz —_—
‘“ I{ Saturdey. 12 Jul 2025142308 | | LoGOUT |

Your [zst log in was Satudey, 12 0wl 20251210

Al i li.lfarnage 'Mnnng_ge Setting Adrmin :
Companies Mobile Uisers Transactions
. mm. You are currently viewing
Ciohmks MID: 456892
* Mobile User
Summary
Edit Mobile User Details

Add = Mobile Usar

DU RE=EIEN €) Review & Confirm © complete

Business Details

Business Name Shoe Runner Albany
Terminat I3 (TID} 45689201

Mobile User Details

Mobile User D shoel

Nams Shoe Runiner

Contact No +b64 0277009028

Emnail Address deborah.wheeler@paymark.co.nz

Authorisation

" This mobile user can perform refunds

Single Sign On (SS0)

" Enable login viz Single Sign On {550)
" Enable manual togin for mobile app

* Review your changes and select “Confirm”
« If successful, the following screen will be presented

Tap on Mobile Merchant Guide v2.0 31 July 2025
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Good Day, deharsh wheeler@paymark.co.nz —
LI ‘\\ /f Saturday, 12 Jul 2023, 14:23:53 | LOGOUT

Your (25t log in was Satvmaay, 12 Ju 2025 1270

Manage

Administrator
Mohile Users

m You are currently viewing
MID: 456892

= Mobile User
Summary

Edit Mobile User Details

Add & Mobila Uszer

@ Detaile @ Review & confirm i3 RS

o Your request is successful

Mobile User D shoel

View Mobile User
Details

50
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4.7 Suspend Mobile User

Use this function to put a mobile user on hold.

Choose Manage Mobile users Tab:

e Select the mobile user you wish to suspend and hit the “Go” button

Good Day, deborah.wheeler@paymark.co.nz
.\\ /f Saturday, 12 Jul 2025, 14:18:27

Your last log in was Saturday, 12 Jul 2025 12:10

All Manage Manage

. : Administrator
Companies Mobile Users Transactions

Quicklinks .' |
Search for a Mobile User | N ‘

> Mobile User
Summary

All Mobile Users

Add a Mobile User

Merchant ID (MID)

Status Select One -
Date 112 Jul 2015 M 1o
|12 Jul 2025 =
Search
Total Records: 28955 Page 10f 1931
MID Mobile User ID TID Status Created Date Quicklink

753695 marie 75369501 Active 11 Jul 2025 ‘ 'View Details B
(Marie's Place)
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» Select the "Suspend Mobile User Access” button

Good Day, deborah. whesler@paymark.co.nz —
MW Saturday, 12 Jul 2025, 141005 | [ wocouT |

Your lest log in was Satueday, 12 Ju 2085 12:10

= You are currentiy viewing
© Wioises0z —

* hobile User
Summary

Mobile User Details

Add & Mobile Uzer
Activation Date- 11 Jul 2025 Status History =

Company Details

Business Nams Shoe Runner Albany
Terminal (D (TID) 45689201

Mobile User Details

Mahile User ID shoe1

Name Shee Runner

Contact Mo. +64 0277009028

Email hddress deborah.wheeler@paymark.co.nz

Authaorisation

& Thiz mobile ueer can perfoim refunds

Single Sign On (SS0)

' Enabiz manual login for mabile app
& Enabiz jogin via Singée Sign On (550)

Suspend Mohile Lisar
Access
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wo R LD 1_| N E ‘\\W/II Sopl iy ﬂﬂ;;:;ay, 12-Jul 2595 10280 LosouT |

Your fzt log in was Saturday, 12 Jul 2025 1210

Manage

Mobile Users

= = You are currently viewing
MID : 456892 —

» Mobile User
Summary
T Suspend Mobile User Access
@ complete
Mobile User ID - shoel
Effective Datz 12 Jul 2025
Reason Resigned o

15/08/25

Max characters: 250|242 | remaining

SUBMIT

» Select the reason and add a note if required.
e Then click on the “submit” button.

¢ The following screen will appear if your request is successful.

WORLD L] N E |\\W//. Ceeri d’;:t’:v:iay. 20 2ate 142805 LOGOUT

Your [ast log in was Saturdsy, 12 Jul 2025 12:10

Manage

Mobile Users

== You are currently viewing View Company Datafis
MID 456892

* Mobile User
Summary

s Suspend Mobile User Access
o PESIEN @) complete

o Your request is successful

Mabilz User D shoel
Effective Date 12 Jul 2025
feszon  Resigned
15/08/25

Tap on Mobile Merchant Guide v2.0 31 July 2025

53



4.8 Reinstate Mobile User

Should you wish to reinstate a suspended mobile user, follow the same process for

suspending the user.

« Select the "Reinstate Mobile User Access” button
¢ Add note is required and select the “Submit” button
« The following screen will appear if your request is successful.

WOR LD ]_I N E ’\\W/f‘ e de;aot':r'::lm;. 12 i 2025, 143708 LoGouT |

Your [ast log in was Saturday. 12.Jul 2025 12:70

Manage

Mohile Users

You are currently viewing

MID : 456892

St

» Mobile User
Summary

Reinstate Mobile User Access

Add 2 Mobile User

Mobile User ID shoel
Effective Date 12.Jul 2025
Reason Reinstate b

Max charecters: 2350 zsh remaining

SUBMIT

Good Diay, deborah. can
Saturday, 12 Jul 2025, 1431:49 LOBOUT
Your Izst login was Saturdey. 12 Juf 2025 1210

WORLDLINE aWz.

Manage

Mohile Usars

" You are currently viewing

Quikinks MID : 456892

» Mabile User
Summary

‘View Company Details.

Reinstate Mobile User Access
DEEEEN @ complete

o Your request is successful

Add a Mobile User

Tap on Mobile Merchant Guide

Mobile User 1D
Effective Darz

Reasan

shoel

12 Jul 2025
Reinstate
ABC

v2.0 31 July 2025
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4.9 Manage Transactions

Manage Transactions > Transaction Summary > View Transactions

Good Day, witomtesting3a@gmail.com ———
‘\\ / / Thursday, 07 Nov 2024, 21:37.41 LOGOUT

Your last log in was Thursday, 07 Nov 2024 09:24

Manage Manage

: ¢ Administrator
Mobile Users Transactions

Quicklinks
Search for a Transaction

» Transaction
Summary

All Transactions

Merchant ID (MID)
Terminal ID (TID)

Approval Code

Status Select One -
Amount Select One -
Date 07 Aug 2024 ™| to | 07 Nov 2024 i
Search
Total Records: 29 Page 1 of 2 o

Transaction |D  Status

07 Nov 2024/ 939019002411 Approved 010 138863 CVM_TYPE_N 93901900 Ny
03:04:53 PM 070304149000 O_CVM {939019) Details
004 Wiew All
Transactions

e Click on Transaction Summary on the left hand side of the screen. (Note
all approved, refunded and reversed will be displayed in transaction listing.

e Search filter by:
o TransactionID /Merchant ID
Terminal ID
Approval Code
Amount or
Status/Date
Payment type (Card/Direct Pay)

O O O O O

e Click on View details to view selected Transaction details. (see below)
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You are currently viewin
i

Transaction 1D: 939019002411070304149000004

» Transacton
Summary

Transaction Details

Transaction Date / Time
Baten Mo,

Fayment Status
Amount

Dievice Type

Sales

Description

Mo description.

Customer Details

Card Holder Name

Izsuer [ Card Application
Primary Account Mo {PAN)
PAN Szquence

E:xpiry Dats

Receipt Details

MID

Busingss Name
TiD

Approval Code
Invosce Mo

Ref Ma.

&pphcation D Integrated Credit Card
[AIMCT)

TC
Mokbile User D
Reader Serial No.

Payment Typs

Transaction Details

Authorize Response Code
Verification Mathod

Issuer Autnorise Dataform
Terminal Country Code
Terminal Verification Result

Transaction Statusinfo

07 Nowv 2024 / 15:04:53
0000M

Settled

50,10

IPhone

Visa

409976 *****6370
02

2709

939019

RAINBOW FRESH LIMITED
93901900

138863

000004

000000000004
ADDDOO00031010

DOBCO0IEDIDE2IAE
mpwl

0000000000

RETAIL

3030
CYM_TYPE_NQ_CVM
ASSBAAABR2CTESTAB3I030
0554

0000000000

0000

To resend a customer receipt or print out a merchant receipt, select the button and
this will download a PDF file to sent or printed. (see below for example)

Tap on Mobile Merchant Guide
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Tap on Mobile Merchant Guide

W/

WORLDLI

v2.0 31 July 2025

Sale
Rainbow Bakery
65 Newcastle Street, Windsor
(223247245
CUSTOMER COFY
Date Time 07 Nov 202415:04:
TID 83801800
AUTH 138863
STAN 000004
RRN OO0000000004
Card Number AG0G16™ 6370
PAN Seq 0z
Card Expiry Date : b
Transaction Type : CREDIT(T)
Card Type Visa
Application Label : Visa
AlD ADDOOO00031010
VR 0000000000
ATC 7
ARQC DOBCSMSEDIDE29AE
Description Mis
Transaction No 9368019002411070304 1480
Purchase NZD 010
Tip NZD 0.00
Surcharge NZD 0.00
Total NZD 0.0
APPROVED oo
THANK YOU
WO SIGNATURE REQUIRED
| Agres To Pay Above Total Amourd
Aocording To Cand |ssuer Agresment
v10002



5 Settings

5.1 Change Password

Settings > Change password

WORLDLINE W7

Good Day, witnmtestingda@gmail.cam
Friday, 08 Mov 2024, 08:15:16 LOGOUT
Your {3t log i weas Thosday, 07 Now 2024 21:20

* Changs Password

Change Password

Flease provide the information below.

Current Passwand
New Password |

Retype Password

e Enter in your current password
e Create and enter your new password.
e Click "submit”

Tap on Mobile Merchant Guide
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6 Administrator

This module allows you to create new users to access the portal.

6.1 Manage and add Admin Users

Choose Manage admin Users.
Search for an Admin user by entering the User ID.
Click on view details to see the Admin users details and switch the Admin user.
Good Day. lﬁ'lb:r.r.'ﬂestlng&a@gma:xl.o.am ?
WORLDLINE awz. gt i | [

Marage Mansge . S
Home Satti Administrator
Mobile Usara Transactions =

Search for & Admin User m

* htanzge Admin

Usars
All Users
Add & Admin User
Audst Trail Email Address |
Rale Select One -
Status Select Dne -
Datz | o Mov 2014 B3| to | o8 Mov 202 M,
Total Recards: 1 Page 1 of 1
Lsar iy Ficla Status Created Date Dulckink
;:Tan;wnngaa@gm super Admin actve 24 Det 2022 Er—" B

¢ Click on Manage admin user
o Filter based on Admin users
User ID

Role or

Status/Date

O
O
O
o Click on View Details to view selected user details.

Tap on Mobile Merchant Guide v2.0 31 July 2025



6.2 Add Portal User

To create an Admin or User that can view the portal.
Administrator Tab > Manage Admin User> Add an Admin user.

wo R L D LJ |\| E W Good Day, wiomtesting3aggmail com e
riday 2 260 LOBOLUT
*“ /. Friday, 08 Nov2024 082609 | | |

Your (25T 0g i was Thursday, 07 Now 2024 2120

Setting Administrator

Eﬂanage Admin 9 Review & Confirm 6 Complete
BETE

* Add a Admin User :
Admin User Details
Audit Trail

Email Address

Role Viewer -
Selutation M. -
Name

Contact Mo.

¢ Click on add an Admin user to create a Portal user (Note: Only merchant
admin has access to this sub module).

o Select a role for the user

Role Viewer -

Salutation : Admin

Viewer —
Mame _

o Click submit to create user (Note: Activation Email will be triggered to
registered email address)
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6.3 Audit Trail

This is a detailed listing of what actions have been performed in the system.
Administrator Tab > Manage Admin User> Audit Trail

Good Day, deborah wheeler@paymark_co.nz T ———
|_ ‘“ I{; Sunday, 13 Jul 2025,150546 | | LoGouT |

Your last log in was Saturday, 12 4 2023 1417

All Manage bdanEge

Home Setfin, Administratar
Companies Mobila Usars Transactions g I
m Search for a User | - |
» Audit Trad g
User Activities
Action Salect One -
Date |13 aprz02s B w
| 13.Jul 2023 |
Total Records: 14115 Pape 1af 241 {ED
Dats/ Usar I Action Status Descriphion
{Roke)
13 Jul 2025/ deborsh wheelen@paymark.conz  View Homepags Sucgessfid Wisw Homepage
Tx0540 AUTHORISER

12 Jul 2025/ deborah.wheslen@peymark.conz  View Mobile User Successful View Mobile User List
14:36:30 ALTHORISER List

12 Jul 2025/ deborah.wheelen@peymarkco.nz View Company fist  Successfid  View Company list
14:36:34 AUTHORISER

12 Jul 2025/ deborah.wheelen@paymark.co.nz  View Mobile User  Successfid View Mobsle User List
14:36:27 ALTHORISER List

12 Jul 2025/ deborsh wheelen@paymark.conz  View company Sucgessfid Wisw company details - EftPos
143617 ALTHORISER deiails Test Merchant

12 Jul2025/ deborah. wheslen@peymark.conz  View company Suceessful Wiew company details - EftPos
14:36:00 ALTHORISER detzils Central Test

o Click on Audit trail
o Filter based on:
o UserlID
o Action or
o Status/ Bank

Tap on Mobile Merchant Guide v2.0 31 July 2025



