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An Al-native platform that powers digital interactions through reasoning,
autonomous action, and self-learning. Its unified architecture delivers scalable, intelligent, and
compliant solutions for faster decisions and continuous optimization across customer interactions.

Unified & Scalable by Design

EDS Three-layer modular architecture that's standardized,
efficient, and ready to replicate across telcos and enterprises.

Product Layer
Build once, deploy anywhere flexibility
Scales vertically across use cases and horizontally across telcos

L Al Layer

Cognitive core powering all decisioning and learning
Faster deployment via modular, plug-and-play design
Detects threats in <10 milliseconds with autonomous drift control

-« Data Layer
Unified foundation across channels and telcos
Faster integration through reusable data models

Al-Native Agentic Al

Reasoning Action

W

Autonomous  Self-Learning

Independence Continuous Improvement

World's first blockchain-enabled communication stack to combat spams, by
empowering customers to own and control their commercial communications.

Our platform of platforms Single API-led intelligent platform for unified digital
interactions to deliver distinctive impact for enterprises and their users.

Single API Partner Marketplace Integrated Plugins End-to-End Encryption
Smart Routing © Core Stack SSOT enabled by BlockchainPerformance Analytics

Best Organization for Women 2026
ET Now recognized Tanla for fostering equity, ambition, and meaningful impact in the workplace.

Google RCS Growth Partner of the Year 2025
Honored by Google for advancing customer interactions and leveraging RCS Business GO gle
Messaging to drive impactful connections.

S&P Global ESG Score 2025
Tanla has achieved an ESG Score of 80, placing us in the 100th percentile globally and as an S&P Global
industry leader in the S&P Global Corporate Sustainability Assessment (CSA) 2025.

Tanla Wins Best Made in India Telecom Innovation 2025
The award recognizes Wisely.ai, Tanla's Al-native platform powering next-generation telecom IMC 25
solutions for millions of users.

Meta Partner of the Year 2025
After two years as Growth Partner of the Year, Karix was named Meta's Partner of the Year 2025 00 Meta
for innovative WhatsApp business messaging solutions.

Tanla Named ‘Visionary' in 2025 Gartner® Magic Quadrant™ for CPaa$S

For the third consecutive year, Tanla demonstrates leadership in delivering secure, intelligent, m
and future-ready communication solutions for enterprises.
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