
Privacy Policy 
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1.​ Introduction 
1.1​ 671 749 018 Pty Ltd (ACN 671 749 018) (we, us, or our) is bound by the Australian Privacy 

Principles (APPs) in the Privacy Act 1988 (Cth) (Privacy Act).  We are committed to the 
protection of your privacy and understand the importance of keeping your personal 
information (Personal Information) private and secure. 

1.2​ Our services and products are provided through our website located at 
www.lawyerlookup.com.au (Website). 

1.3​ We may require and collect information from users of our Website (you or your) including 
Personal Information in order for you to effectively use our services and products.  Personal 
Information is any information or opinion about you that identifies you or is capable of 
identifying you, even if it is not true, including information that is in a physical form and 
information that is not. 

1.4​ This privacy policy (Privacy Policy) provides an overview of how we use, store, disclose, 
manage, and dispose of your Personal Information. By using or accessing our Website, you 
agree to the terms and conditions in this Privacy Policy.  

2.​ How we collect your Personal Information 
2.1​ The Personal Information we collect from you will depend on the dealings we have with you, 

but we will limit the information collected to what is reasonably necessary for us to provide you 
with our services and to generally carry on our business. 

2.2​ We may collect your Personal Information when you:  

(a)​ register or create an account on our Website; 

(b)​ purchase, order, or engage our products and/or services; 

(c)​ subscribe to our mailing list or newsletters; 

(d)​ contact us via telephone, short message service (SMS), email, chat boxes or other 
correspondence, or when you share information with us from other social 
applications, services or websites; 

(e)​ interact with the Website, services, content, or advertising;  

(f)​ participate in contests, message boards and chat rooms, and other interactive areas 
of our Website; 

(g)​ ​ lodge a complaint, request help or provide us with feedback; or 

(h)​ voluntarily submit your Personal Information to us for any reason.  

2.3​ When collecting Personal Information, we will take reasonable steps to make you aware of the 
purposes and reasons underlying the collection of your information, the organisations to which 
we may disclose your information (if any), the consequences if you fail to provide the 
requested information, and whether we are likely to disclose your information to overseas 
recipients. 

2.4​ In certain circumstances, we may also collect Personal Information from publicly available 
sources or from other third parties.  If we collect Personal Information about you from a third 
party, we will (where appropriate) request that the third party inform you that we hold such 
information, how we will use it and disclose it and that you can contact us to access, correct 
and update your Personal Information. 

2.5​ We may also collect and hold sensitive information about you, including health information, 
your membership to professional or trade associations and your racial or ethnic origin.  We 
only collect sensitive information about you with your consent, or otherwise in accordance with 
the Privacy Act. 
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2.6​ You do not have to provide us with Personal Information if you do not wish to, this may result 
in us not being able to adequately respond to your queries or provide you with the requested 
goods or services. 

3.​ How we store and manage your Personal Information 
3.1​ We may store your Personal Information in both electronic (on our computer systems, with our 

Website hosting provider and in some cases, on third party servers which may be locate 
overseas) and hard-copy form.  We will take reasonable steps to protect your Personal 
Information from misuse, interference, and loss, as well as unauthorised access, modification 
or disclosure. Secure Socket Layer (SSL) connection encryption and regular backups of our 
information database protect all our electronic information.  Likewise, we take all reasonable 
measures to ensure the security of hard-copy information. Details of third-party privacy and 
policy statements applicable to the use of this website are available via this 
link<https://docs.google.com/document/d/1XA24l95bQ2tbXTFRoT4doMPWUw_4jAV2y9
qwaIRyhfM/edit?usp=sharing>. 

3.2​ We will endeavour to destroy or de-identify your Personal Information as soon as it is no 
longer required by us (as permitted by law). 

3.3​ We have a data breach response plan in place.  This will allow us to respond to data breaches 
in an effective and timely manner, and therefore contain such a breach and reduce the risk of 
unauthorised access, disclosure or loss of Personal Information. 

4.​ How we use your Personal Information 
4.1​ We will use your Personal Information for the purpose for which we collected it, and for related 

purposes we consider will be within your reasonable expectations.  If we use your Personal 
Information for any other purpose, we will first obtain your consent before we use your 
Personal Information (unless we are required or permitted by law to do so without obtaining 
your permission). 

4.2​ We generally collect, hold and use your Personal Information to: 

(a)​ provide you with our products, materials and/or services and otherwise achieve the 
purpose for which the information was submitted to us; 

(b)​ verify your identity; 

(c)​ enable you to access and use our Website, products, materials, and/or services; 

(d)​ process any purchases of products and/or services that you may make through our 
Website or with us directly, including charging, billing and collecting debts from you; 

(e)​ send you service, support and administrative messages, reminders, responses to 
queries or feedback, updates, security alerts, and information requested by you; 

(f)​ communicate with you; 

(g)​ comply with our legal and regulatory obligations, resolve any disputes that we may 
have with any of our users, and enforce our agreements with third parties; 

(h)​ generally carry on and manage our business; 

(i)​ administer rewards, surveys, contests, or other promotional activities or events 
sponsored or managed by us or our business partners;  

(j)​ ​ gain an understanding of your information and communication needs or 
obtain your feedback or views about our products, materials and/or services in order 
for us to improve them; 

(k)​ maintain and develop our business systems and infrastructure, including testing and 
upgrading such systems; 

(l)​ engage in other activities where required or permitted by law;  

(m)​ for purposes specified in our General Terms and Conditions 
www.lawyerlookup.com.au/general-user-terms-and-conditions and Legal Professional 
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Terms and Condition 
https://www.lawyerlookup.com.au/subscription-terms-and-conditions; and 

(n)​ undertake any purpose related to any of the above. 

4.3​ Personal Information entered into our online products (including data backed up on our 
cloud-based server) will not be used by us or disclosed with anyone except as authorised by 
you and to provide aggregated information that does not personally identify you 
(Non-Personal Information). Only you and your nominated representatives (including our 
authorised support technicians to whom you give authority) have access to your database 
under normal operational circumstances.   

5.​ How we disclose your Personal Information 
5.1​ We do not routinely disclose your Personal Information to any other person or organisation 

unless you agree to it.  Your Personal Information will only be used for the purpose for which 
we collect it, or related purposes we consider within your reasonable expectations.  

5.2​ We may disclose your Personal Information to third parties such as our authorised agents, 
contractors or subcontractors that provide administrative, technical, and promotional services 
or as required, authorised, or permitted by law.  

5.3​ In addition, from time to time as we continue to develop our business, we may sell, buy, 
merge or partner with other companies or businesses. In such transactions, Personal 
Information may be among the transferred assets.  

5.4​ If we propose to disclose your Personal Information for any other purpose, we will first obtain 
your consent, unless we are required or permitted by law to do so without seeking your 
permission.  

6.​ Online privacy 
This part of our Privacy Policy sets out how we handle your Personal Information that is collected 
when you use and access our online services. 

6.1​ Automatic collections and cookies 
Our Website server automatically collects various items of information when you use our 
Website and may attach a “cookie” to your device’s memory.  A “cookie” assists us to store 
information which is used to improve our Website and your online experience by monitoring 
your usage of our Website and to provide information on items you may be interested in.  This 
information is used for statistical analysis, system administration and similar related purposes; 
we do not use this information to identify you.  Third parties, such as Google Analytics, 
Facebook, Twitter, LinkedIn, YouTube and Instagram may also use these “cookies” to collect 
Non-Personal Information about your use of our Website and may use it to deliver online 
advertising to you.  The settings in your internet browser software can be adjusted to prevent 
cookies being stored on your device, if required.  However, some of the features of our 
Website may then not be available to you.  If you choose not to have “cookies” placed on any 
of your devices, please set your browser preference to reject “cookies” before accessing our 
Website, If you do so, you may not be able to access certain portions of the Website and we 
may not be able to customise the Website’s features according to your preferences.  As we 
adopt additional technology, we may also gather information through other means. 

6.2​ Email and message forms 
(a)​ We may collect Personal Information from you (such as your name, address, 

telephone number and email address, and any other Personal Information you 
volunteer) if you send us an email or if you submit information to us using a contact 
form from our Website.  We will use this Personal Information to contact you and 
provide you with a response to your message, to send you information that you 
request, and for other related purposes we consider are within your reasonable 
expectations.  We will not use or disclose any such information for any other purpose 
without your consent. 
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(b)​ You should also be aware that if you voluntarily disclose Personal Information on 
message boards or in chat areas, that information may be viewed publicly and may 
be collected and used by third parties without our knowledge and may result in 
unsolicited messages from other individuals or third parties. You acknowledge that 
such activities are beyond our control. 

6.3​ Social networking 
We may use social networking services such as Facebook, Instagram, LinkedIn, YouTube and 
Twitter to communicate with the public about our services.  When you communicate with us 
using these services, we may collect your Personal Information, but we only use it to help us 
communicate with you and the public.  The social networking service may choose to handle 
your Personal Information for its own purposes and should have their own privacy policy in 
place, which we encourage you read before making use of the social network service.  

6.4​ Marketing 
We may use Google AdWords and Facebook, Instagram and LinkedIn re-marketing services 
to advertise our products and/or services on third party websites to you if you have visited our 
Website, based on your activity on our Website.  This allows us to tailor our marketing to 
better suit your needs and to only display advertisements that are relevant to you.  Any data 
so collected by Google, Facebook, Instagram and/or LinkedIn will be used in accordance with 
their own respective privacy policies.  None of your personal Google, Facebook, Instagram 
and/or LinkedIn information is reported to us.  

7.​ Accessing and correcting your Personal Information 
7.1​ You may contact us to request access to, or a correction of, your Personal Information held by 

us.  You will be required to verify your identity before we will allow you to access your 
Personal Information, for the protection of your privacy and the privacy of others.  

7.2​ If your Personal Information in our databases is incorrect, incomplete or requires updating, 
you may notify us of that relevant Personal Information and we will take reasonable steps to 
correct that Personal Information so that it is accurate, complete and up-to-date. 

8.​ Overseas transfer of Personal Information 
We may engage third party service providers located overseas to provide services to us, this may 
result in your Personal Information being transferred to locations outside of Australia.  By providing 
your Personal Information to us, you consent to us disclosing your Personal Information to any such 
overseas recipients for purposes necessary or useful for the operation of our business and you further 
agree that APP 8.1 will not apply to such disclosures.  You acknowledge that if an overseas recipient 
of your Personal Information breaches the APPs, that overseas entity will not be bound by and you will 
not be able to seek redress under the Privacy Act. 

9.​ Changes to our Privacy Policy 
We reserve the right to amend this Privacy Policy at any time (without notice to you) by uploading the 
updated Privacy Policy to our Website.  We encourage you to read our Privacy Policy each time you 
deal with us so that you are aware of any changes made to it.  

10.​ Complaints 
10.1​ If you believe that a breach of your privacy has occurred or you otherwise have a complaint 

or question about our use or management of your Personal Information or this Privacy 
Policy, we encourage you to contact our Privacy Officer at our email 
info@lawyerlookup.com.au. 

10.2​ Your complaint will be considered and dealt with by us as soon as reasonably practicable.  If 
you are not satisfied with our resolution, you may make a complaint to the Office of the 
Australian Information Commissioner at http://www.oaic.gov.au/. 
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