OHN Physician Scorecard & Executive Stats Dashboard
Leader Quick Reference Guide - 2026
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Overview

The OHN Physician Scorecard provides leaders with the same individual provider-level view of
performance available to physicians and APPs. This tool can be used to:

e Monitor performance

e Review attributed patient gaps

e Track participation and gated requirement completion

« ldentify opportunities for improvement throughout the performance year

The OHN Executive Stats Dashboard complements the physician scorecard by providing leaders
with a rollup view of provider performance across their assigned areas of responsibility.

Together, the OHN Physician Scorecard and OHN Executive Stats Dashboard provide a
centralized performance management approach that supports accountability, operational
oversight, and proactive management of OHN value-based care performance initiatives.

Accessing the OHN Physician Scorecard and

Executive Stats Dashboard

To access the OHN Physician Scorecard & OHN Executive Stats Dashboard, leaders will need to
log into Arcadia.
https://ochsner.arcadiaanalytics.com/users/sign_in

e OH Employed / Infirmary / Singing River: Users may need to scroll to find the correct SSO
log-in option
¢ Independent Practices: Users will log in using their email address as their username, and
password
o Arcadia Access: Prior to accessing the OHN Scorecard and Executive Dashboard for
the first time, users will need to create an Arcadia account.
= Users will enter their email address on file with OHN as their username. Click
Continue.
= Select "Forgot Password” to create a new password.
= After you have set up your account with Arcadia, users will proceed to log in using
their email address and password.
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https://ochsner.arcadiaanalytics.com/users/sign_in

OHN Physician Scorecard - Patient Level Detail

After logging into Arcadia, select the “OHN Scorecard” widget.

i OHN Scorecard
I = OHN Physician Scorecard and >
Patient Detail

Select the appropriate scorecard category — Advanced PCP, Engaged PCP, or Engaged
Pediatrician — from either the Table of Contents (top-left) or the Navigation window. Then select
the appropriate provider to see details.

Table of Contents Advanced PCP Engaged PCP Engaged Pediatrician Glossary Metadata

Navigation
A Advanced PCP
=
[[H Patient Level Detail for the Advanced PCP Scorecard
°
: - Engaged PCP
||= Patient Level Detail for the Engaged PCP Scorecard
L]
» . Engaged Pediatrician
=
[IH Patient Level Detail for the Engaged Pediatrician Scorecard

View Definitions Used in Dashboard

E Glossary
OHN Physician Scorecard - Patient Level Detail

This dashboard provides Performance and Patient Level Details for OHN Physician Scorecards.

Metadata
E Confirm Available Date Range
1. Select tab that corresponds to desired provider type (Advanced PCP, Engaged PCP, Engaged Pediatrician)

2. Select Provider Name from Control

Visit the Metadata & Glossary tabs for data details.



Physician Scorecard & Patient Detail

This section provides a high-level overview of the physician’'s performance profile within the
network.
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QLeaders can quickly identify:

Provider Classification

Attribution (patients assigned to the provider)
Claims runout date used for calculations

Overall provider ranking compared to peers
Current tier placement and total points earned
Total patients with identified care gaps

Total compliant patients

Distribution of care gaps across measure categories
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Participation Metrics & Gated Metrics

This section tracks physician engagement activities tied to network participation, education, and
required compliance.
o Participation Metrics support physician education, network alignment, and awareness
of organizational initiatives.
o Gated Metrics must be completed to maintain good standing within the network
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() Leaders can use this section to identify outstanding requirements and
support timely completion.



Scorecard Performance Metrics

This section contains the physician’s detailed quality and cost & utilization performance results.

Color indicators and icons help quickly identify performance status:
o Green or v: Measure target achieved

o Red or x:Improvement opportunity remains

Measure

Chronic HCC Recapture rate

Depression Screening and Follow-up

Glycemic Status Assessment < 8

Hypertension Control <= 139/89

Percentage of Attributed MA/MSSP pts that have an Advanced Care Plan documented
Percentage of Avoidable ED - MA & MSSP

Percentage of Medical Discharges with a follow up visit within 7 days

Percentage of PCP Panel with PCP visit

Statin Therapy for Patients with Cardiovascular Disease

Statin Therapy for Patients with Diabetes

Unweighted measures (Display Only) are separated from weighted measures.

Total Member Current Previous | Potential
Measure
Dollars Months = TY PMPM* TY Perf* | Points
Adjusted Total Cost of Care PMPM - Commercial $1.39M 3,059 $455.80 $0.00 Display Only
Adjusted Total Cost of Care PMPM >65 $9.00M 9,404 $957.16 $0.00 Display Only

QFor each measure, leaders can review:

o Current performance
Target threshold
Numerator/Denominator values
Points Available
Points Earned
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Measure

Numerator

1,699
1,033
123

Chlamydia Screening

Chronic HCC Annual Action Rate
Chronic HCC Reconciliation Rate

Percentage of Avoidable

Remaining patients necessary to reach target

Denominator

1,972
1,088
153

1110

Current TY
Perf*

86%
95%
BO%
B1%
51%
43%
40%
95%

89%

N 1,79 1972

Den

0 o
1,274

242

Previous
TY Perf*

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

Current

87.0%
91.0%
13.0%

Target

>=86% f

v

v

=80%
=76%

>=82% X

=35% f

<=d5% o/

=50% X

>=80% f

v

=90%

»=02% X

Previous
TY Perf*

0.0%
0.0%
0.0%
0.0%

Potential Points

Target

>=62%
>=85%
>=90%
<= 10%

Physicians/APPs assigned either an Advanced PCP or Engaged PCP Scorecard are held

accountable for performance in certain measures where either the performance results or

Potential
Points
Display Only
Display Only
Display Only
Display Only

supporting details are available in supplemental dashboards linked within the OHN Physician
Scorecard. Some supplemental dashboards are available only to physicians/APPs, while others are
available to both physicians/APPs and leaders.

® 2CQM 2026 Dashboard - Arcadia

® Infirmary Health, Singing River, St. Tammany, Titus, Independent Providers- Ochsner Workspace Air

Use the below link to see eCQM related performance for measures such Breast Cancer Screening and Depression Screen/Follow-Up:

Physicians/APPs should use the ED Utilization Dashboard to access patient level details relevant to the Percentage of Avoidable ED and Percentage of Avoidable ED — MA & MSSP performance metrics.

Physicians/APPs assigned either an Advanced PCP or Engaged PCP scorecard should use the appropriate link below to access HCC performance metrics for the current calendar year, including Recapture Rate, Reconciliation Rate, and Annual Action Rate:
® OHS, RUSH, OLG, OLSU - HCC Provider Supplemental Dashboard: HCC Default Scorecard - Tableau Server

Earned Points

Earned
Points
Display Only
Display Only
Display Only
Display Only




Patient Performance by Measure

This section contains patient-level detail for quality performance.

atient Performance by Measure
e Last PCP 2t . Next Aj int it Next A int it "
Patient Name MRN DOB Measure o Last PCP Visit Provider % PR i £ i ‘ Compliant?
Visit Date Date Provider

Depression Screening and Follow-up Jun 11, 2025 Jan 12, 2026 Compliant

Hypertension Control <= 139/89 Jun 11, 2025 Jan 12, 2026 Compliant

() Leaders can use this section to:
o ldentify actionable patient care gaps
o Support outreach and care coordination efforts
o Monitor scheduling opportunities tied to quality performance

Overall Performance by Patient

This section displays a consolidated patient-level view of overall quality performance across
multiple measures.

Next Appointment Next Appointment Glycemic Status Chlamydia Hypertension Depression
Assessment <8 Screening Control <= 139/89 Screening

Patient Name Last PCP Visit Date | Last PCP Visit Provider Date Provider # Gaps

Sep 3, 2025 null null 2 NA NA GAP COMPLIANT

null null null 1 NA NA NA NA

QLeaders can review:
o Total number of care gaps per patient
o Individual measure status
o Patient Performance by Measure: Specific measures associated with each patient



OHN Scorecard - Executive Stats Dashboard

After logging into Arcadia, select the “Vista Dashboards” widget.

Select “Library”, then type “OHN Scorecard — Executive Stats 2026". Click the W to add the
dashboard to your Favorites for easier access during future logins.

& ARCADIA # Home (@ Library |

Dashboards
Name
m OHN Scorecard - Executive Stats 2026

The OHN Scorecard - Executive Stats Dashboard provides leaders with a rollup view of provider
performance across OHN scorecard categories.

There are multiple sections that summarize provider performance from different operational
perspectives:

o Tier by Regional Chapter
o Gated Compliance Result
o Tier by Provider Category

Executive Stats

Controls PCP Category All PCP ALl CIN Al Cohort All Period A Reglonal Chapter /|
Tier by Regional Chapter

Gated Compliance Result

OMN Scorecard Provider Category

ADVANCED PCP

ENGAGED PCP
ENGAGED PEDIATRICIAN

Tier by Provider Category
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Provider Network Performance Overview

This section provides a provider-level summary of overall scorecard performance.

() Leaders can use this view to: |roetosemrincacet —
o Review provider-level tiering e & &
o Monitor gated compliance
o ldentify providers approaching
the next performance tier

Network Performance by Provider

This section provides detailed provider-level scoring across the group you support.
Q Leaders can use this view to:

o Analyze performance at the individual measure level

o Compare provider performance

o Review performance variation

Export Functionality

All sections of the Executive Stats Dashboard are exportable for additional operational review and
analysis.
@ To export data from any view:

o Locate the vertical ellipsis (three dots) in the top-right corner of the dashboard section.
o Select the ellipsis to open the export menu.

o Choose the desired export format (e.g., Excel or CSV).
o Download the file for further review or analysis.
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