
'Stepping out with Carers' Travel Voucher Prize Draw - Terms and Conditions
1. General Information
1.1 This is a free prize draw operated by Stepping Out with Carers CIC, 20 Naildown Road, Hythe, CT21 5SY ("the Promoter", "we", "us", "our").
1.2 This prize draw is NOT a fundraising activity and is offered as a reward to supporters who have participated in 'The Big Step Out 2025' initiative.
1.3 No purchase or payment is necessary to enter this prize draw. While some participants may have made voluntary donations to 'The Big Step Out 2025' campaign, such donations are made entirely at their own discretion and do not affect eligibility for or chances of winning this prize draw.
1.4 By entering this prize draw, you agree to be bound by these terms and conditions.
1.5 This prize draw complies with the Gambling Act 2005 as a free draw that does not require a licence or permission.
2. Eligibility
2.1 The prize draw is open to individuals aged 18 years or over who are residents of England, Wales, or Scotland.
2.2 To be eligible to enter, participants must have tracked their steps as part of 'The Big Step Out 2025' activity during the current month.
2.3 IMPORTANT: Whether or not a participant has made a voluntary donation to 'The Big Step Out 2025' campaign has no bearing on their eligibility to enter or their chances of winning. All eligible participants who have tracked their steps have an equal chance of winning regardless of any financial contributions they may have made.
2.4 The following individuals are NOT eligible to enter:
Employees of the Promoter and their immediate families
Anyone directly involved in organising or judging the prize draw
Residents of Northern Ireland (due to different gambling legislation)
2.5 Participants must provide evidence of their step tracking if requested by the Promoter.
3. How to Enter
3.1 Entry is completely FREE and no payment or donation is required. Any donations made to 'The Big Step Out 2025' campaign are entirely voluntary and separate from this prize draw.
3.2 To enter, eligible participants must:
Have participated in 'The Big Step Out 2025' by tracking their steps during the current month
Submit their entry via website/email.
Provide their name, email address, and confirmation of their step tracking participation
3.3 People can make multiple donations of steps but should only submit one entry into prize draw.
3.4 Entries submitted after the closing date and time will not be accepted.
3.5 The Promoter reserves the right to verify entries and may request proof of step tracking participation.
4. Entry Period
4.1 The prize draw opens at 14:00 on 30 June 2025 and closes at 23:59 on 11 July 2025.
4.2 Entries received after the Closing Date will not be accepted.
4.3 The Promoter's computer systems will determine the time of entry.
5. The Prize
5.1 There is one (1) travel voucher available to be won, with a value of £250
5.2 The travel voucher will be provided by LIMITLESS TRAVEL
5.3 The prize is non-transferable, non-exchangeable, and no cash alternative will be offered.
5.4 The Promoter reserves the right to substitute the prize with an alternative of equal or greater value if circumstances beyond our reasonable control make this necessary.
5.5 Prize terms and conditions of the travel voucher provider will apply to the use of the voucher.
6. Winner Selection and Notification
6.1 One winner will be selected at random from all valid entries received by the Closing Date.
6.2 The winner will be selected using a random number generator or similar fair method.
6.3 The draw will take place within 7 days of the Closing Date.
6.4 The winner will be notified by email within 14 days of the draw taking place.
6.5 If the winner does not respond within 28 days of notification, they will forfeit their prize and an alternative winner may be selected.
6.6 The winner's name (first name and surname initial) may be published on our website and social media channels.
7. Prize Delivery
7.1 The travel voucher will be delivered electronically via email or by post within 30 days of winner confirmation.
7.2 The Promoter will not be responsible if the winner cannot be contacted or fails to respond within the specified time period.
7.3 If the winner's contact details are incomplete or incorrect, the Promoter cannot accept responsibility for non-delivery of the prize.
8. Data Protection and Privacy
8.1 The Promoter will process personal data in accordance with UK GDPR and the Data Protection Act 2018.
8.2 Personal data collected will be used solely for:
Administering the prize draw
Contacting and notifying the winner
Delivering the prize to the winner
Compliance with legal obligations
8.3 By entering, participants consent to the processing of their personal data for these purposes.
8.4 Personal data will be retained for no longer than necessary, typically no more than 12 months after the prize draw closes, unless required for legal compliance.
8.5 Participants have the right to:
Access their personal data
Request correction of inaccurate data
Request erasure of their data
Withdraw consent (though this may affect prize eligibility)
8.6 For data protection enquiries, contact hallosteppingout@gmail.com.
8.7 Our full Privacy Policy is available at www.carerssteppingout.co.uk.
9. General Conditions
9.1 The Promoter's decision is final and binding in all matters relating to the prize draw.
9.2 The Promoter reserves the right to:
Verify the eligibility of entries and participants
Disqualify any participant who breaches these terms and conditions
Modify or cancel the prize draw if circumstances beyond reasonable control require it
9.3 The Promoter will not be liable for:
Technical failures that may affect entry or participation
Entries that are late, lost, incomplete, or corrupted
Any costs incurred by participants in entering the prize draw
9.4 The prize draw and these terms are governed by English law, and any disputes will be subject to the exclusive jurisdiction of the English courts.
10. Transparency and Fairness
10.1 This prize draw is conducted transparently and fairly in accordance with charity sector best practices.
10.2 Details of the winner (first name and surname initial) will be available by contacting hallosteppingout@gmail.com for 12 months after the draw.
10.3 The random selection process ensures all eligible entries have an equal chance of winning, regardless of whether participants have made any voluntary donations to the campaign.
11. Liability Limitation
11.1 The Promoter's liability is limited to providing the stated prize.
11.2 The Promoter accepts no responsibility for any costs, expenses, or losses incurred as a result of participating in the prize draw.
11.3 Nothing in these terms excludes or limits liability for death, personal injury, fraud, or fraudulent misrepresentation.
12. Contact Information
For any queries regarding this prize draw, please contact:
Email: hallosteppingout@gmail.com
Address: 20 Naildown Road, CT21 5SY
Website: https://www.carerssteppingout.co.uk/
Last Updated: 30 June 2025
Promoter: [Stepping Out with Carers CIC, Registration Number 12389880 Registered Address: 20 Naildown Road, CT21 5SY. 

