Job Description

FUNCTION: RICE BUSINESS DEVELOPMENT OFFICER
DATE: January 2026
Part 1: Job Identity
Position Title Rice Business Development Officer Grade/Level 7
Unit Rice Programme Job Code BDO
Location Dong Thap Province, Vietnam
(Business travel is required)

Report to Rice Project Manager

Line Manager of

None

Key working
relationships

To ensure effective coordination in the implementation of tasks, the key working
relationships include:

Programme team: Collaborate and coordinate in the planning,
implementation, monitoring, and reporting of programme activities.

Internal - : - - -
Finance and Operations Team: Coordinate to ensure compliance with

Rikolto’s policies and procedures.

External Programme partners and collaborators: Coordinate and support the joint
implementation of programme activities.

Private companies, farmers’ organizations: Coordinate and maintain
working relationships to support business linkages and partnerships within
the rice value chain.

Relevant government agencies, financial institutions, and service
providers: Liaise and coordinate to support programme implementation
and market development objectives.

Job summary

The Rice Business Development Officer works under the supervision of the Rice Project
Manager and collaborates closely with the project team, partners, and relevant
stakeholders to support and effectively promote the implementation of business
development interventions within the Rice Programme.

Part 2: Job Content and Context

Duties and
Responsibilities

1. Programme Implementation and Monitoring

e Implement business development interventions under the Rice Programme, including
monitoring progress, supporting implementation, and ensuring alignment with
programme objectives, work plans, and market requirements.

e Conduct market analysis and develop partnership opportunities by collecting
information on market actors and business trends; proactively engage with
distributors, traders, and potential partners in target markets.

e Coordinate and promote business partnerships, linking buyers, processors, and
cooperatives, clarifying mutual benefits, and supporting the establishment of
appropriate collaboration agreements.




3.

Strengthen market linkages and enhance market participation capacity through
business advisory services, training, and business support for farmers and
cooperatives, with the aim of improving negotiation capacity and sustaining long-term
trading relationships.

Coordinate implementation and support the local business ecosystem, including
working with field staff, partners, technical service providers, and financial
institutions; contribute to the development, review, and monitoring of activity and
financial plans, and conduct regular field monitoring visits.

Internal and External Working Relationships

Internal Working Relationships

Coordinate with the Rice Project Manager in planning, implementing, and monitoring
market development activities.

Work closely with technical staff and field staff to ensure the coherent
implementation of production and market linkage activities.

Collaborate with relevant departments (Finance, Monitoring & Evaluation,
Communications) to ensure activities are implemented in accordance with approved
plans and programme regulations.

External Working Relationships

Engage with market actors in the rice value chain (off-takers, processors, traders,
distributors) to develop business partnerships.

Coordinate with cooperatives, farmer groups, and representative organizations to
strengthen market linkages and enhance market participation capacity.

Liaise and work with government agencies, financial institutions, technical service
providers, and development organizations to support the implementation of
programme activities.

Others
Participate in other related project activities as required.

Authority

The Rice Business Development Officer position has no direct supervisory responsibilities
over staff, but requires proactive coordination and close collaboration with colleagues
within the Rice Programme and the Rikolto Office in Vietnam to ensure effective
implementation of tasks.

Accountability

Be accountable to the Rice Project Manager for the implementation of assigned tasks,
implementation progress, and the results of market development activities.

Ensure that rice market development activities are implemented in accordance with
approved plans, programme procedures, and donor requirements.

Prepare and submit timely, complete, and accurate reports on implementation
results, emerging challenges, risks, and proposed adjustments during implementation.
Be responsible for the accuracy, completeness, and reliability of information, data,
and report content related to market development activities.

Strictly comply with regulations on professional ethics, transparency, and the
prevention of conflicts of interest when working with partners and stakeholders.

Key Result Areas

Rice market development activities are implemented as planned and aligned with
market requirements.

Business partnerships between cooperatives, enterprises, and buyers are effectively
established or strengthened.




The market participation capacity of farmers and cooperatives is enhanced,
contributing to stable and sustainable trading relationships.

Feasible, effective, and scalable market linkage models are developed and expanded.
Information, data, and implementation results are consolidated and reported in a
timely, complete, and accurate manner.

Performance The extent to which market development activities are implemented in accordance
Indicators with approved plans and timelines.
The number of business partnerships or cooperation agreements established or
maintained between cooperatives, enterprises, and buyers.
The number of market linkage models or initiatives that are established or improved,
demonstrating feasibility and effective operational capacity.
Reports are submitted on time, complete, and accurate; with effective coordination
with the project team and relevant partners.
Part 3: Job Competencies
Academic A college or bachelor’s degree in a relevant field such as agronomy, business,

Qualifications

environment, agricultural economics, rural development, or a related discipline.

Work Experience

Experience in market development and agricultural value chains, including
environmental sustainability and gender and youth mainstreaming.

Experience in building and promoting linkages between producers/cooperatives and
market actors within the rice value chain or comparable agricultural value chains.
Experience in market analysis, developing market access strategies, and building
business partnerships with enterprises, buyers, processors, and distributors.
Experience in providing business development support to cooperatives or farmer
organizations (e.g., business planning, pricing, contract negotiation, and customer
relationship management).

Experience in implementing agricultural or market development projects, including
field coordination, monitoring, and results reporting.

Knowledge

Rice value chain knowledge: In-depth understanding of the functioning of rice value
chains from production to consumption, including chains’ institutional environment,
consumers’ behaviours and preferences, and business practices in the systems.

Skills and Abilities

Key Competencies:

v Field support and problem-solving: Ability to effectively identify and address
technical issues arising in the field; propose and deliver practical solutions or
connect relevant stakeholders with appropriate resources.

v Coaching and mentoring: Ability to provide coaching and mentoring, supporting
individuals and groups to build capacity and reach their full potential.

v' Quality- and results-oriented: Strong focus on achieving set objectives while
ensuring and maintaining high-quality standards throughout task implementation.

v" Networking and stakeholder engagement: Skills in building, maintaining, and
developing professional working relationships, including with farmers, local
partners, and external stakeholders.

v" Continuous learning and knowledge sharing: Demonstrates a commitment to
continuous learning, proactive personal development, and sharing knowledge and
experience with colleagues and stakeholders.




e Core Competencies:

v Initiative: Proactive in work, with the ability to take responsibility and perform
effectively with minimal supervision.

v Collaboration and teamwork: Demonstrates a collaborative mindset and works
effectively with colleagues across different departments and levels.

v'  Effective communication: Communicates information clearly, coherently, and
appropriately with colleagues and stakeholders.

v'  Self-management: Ability to organize work, manage time effectively, and take
responsibility for task outcomes.

e Leadership Competencies:
v Flexibility and adaptability: Ability to quickly adapt to changes in field conditions,
stakeholder needs, and emerging challenges.
v/ Motivating and influencing: Ability to encourage, inspire, and motivate farmers,
partners, and stakeholders to actively engage in programme activities.

Language

e Vietnamese: Native speaker with excellent command of Vietnamese.
e English: Good command of English (at least in reading, speaking, and
comprehension) is desirable.

Mo ta Cong viéc

VI TRi:
NGAY:

CAN BO PHAT TRIEN KINH DOANH DU’ AN LUA GAO
Thang 01 nam 2026

Phan 1: Nhin dién céng viéc

Tiéu dé vj tri Can bd Phat trién Kinh doanh D an Lua gao Cap bac 7
Pon vi Chuwong trinh Lua gao M3 cong viéc BDO
Pia diém Tinh Pdng Thép, Viét Nam

(C6 yéu cau di cong tac)

Bao cao cho

Quan ly Dy an Lua gao

Quan ly truc
ti€p nhan sw

Khong co

Méi quan hé
chinh trong
cong viéc

Nham bao dam sy phdi hop hiéu qua trong qua trinh thyc hién cong viéc, cdc méi quan
hé céng viéc chinh bao gbm:

Nhém chwong trinh: Phéi hop trong viéc 1ap ké hoach, trién khai, theo ddi,
gidm sat va bao cdo cac hoat dong cla chwong trinh.

Nhém tai chinh va van hanh: Phéi hop nham dam bao tuan thd cac chinh
sach va qui trinh cta Rikolto.

No&i bd

Bén ngoai Cac d6i tac va cong tac vién clia chwong trinh: Phéi hop va ho tro trién
khai cac hoat déng clia chuwong trinh.




Cac doanh nghiép tw nhan, t8 chirc néng dan: Phdi hop va duy tri mai
quan hé cdng tac nham hd tro cac lién két kinh doanh va quan hé ddi tac
trong chudi gia tri l4a gao.
Co’ quan nha nwérc, té chirc tai chinh va dorn vi cung cap dich vu: Lién hé
va phéi hop nham ho tro viéc trién khai chuong trinh va dat dwoc cdc muc
tiéu phat trién thj truong.

Muc dich cua
cong viéc

Can bd Phat trién Kinh doanh Dy an Lua gao |am viéc duwdi su quan ly cda Quan ly Dy an
LGa gao, phdi hop chit ché véi doi ngii dy 4n, cac d8i tac va bén lién quan nham ho tro va
thuc day hiéu qua viéc trién khai cac can thiép phat trién kinh doanh trong khudn khé
Chuwong trinh Lda gao.

Phan 2: Ndi dung va Bdi cdnh Cong viéc

Nhiém vu va
trach nhiém

1. Thuc hién va giam sat chwong trinh
Trién khai céc can thiép phat trién kinh doanh cta Chwong trinh Lua gao, bao gom
theo ddi tién d6, hd tro thuc hién va bao dam phu hop véi muc tiéu, ké hoach va yéu
cau thj trwong.

e Phan tich thj trwdng va phat trién co hdi hop tac, théng qua viéc thu thap théng tin
vé tac nhan thj truong, xu hudng kinh doanh; chi déng 1am viéc v&i nha phan phdi,
thuong nhan va déi tac tiém ndng tai cac thi trudng muc tiéu.

e Diéu phdiva thuc ddy cac quan hé hop tac kinh doanh, két ndi ngudi mua, don vi ché
bi€n va hop tac x3, 1am rd loi ich clia cac bén va ho tro hinh thanh cac thoa thuan hop
tac phu hop.

e Thuc day lién két thj trwdng va nang cao nang lwc tham gia thi trudng, thong qua tw
van, dao tao va hd trg vé kinh doanh cho ndng dan va hop tac xa nham ting kha ndng
dam phan va duy tri quan hé mua ban lau dai.

e Phdi hop trién khai va ho tro hé sinh thai kinh doanh dia phwong, bao gdm lam viéc
v&i can bo hién truong, déi tac, don vi hd tro ki thuat, t6 chirc tai chinh; tham gia xay
duwng, ra soat va theo déi ké hoach hoat ddng va tai chinh, déng thi thyc hién giam
sat thuc dia dinh ky.

2. M@di quan hé céng tac ndi bd va bén ngoai
M&i quan hé cdng viéc ndi bd:

e Ph&i hop véi ngudi Quan ly Dy an Lua gao trong viéc 14p ké hoach, trién khai va theo
ddi cdc hoat dong phat trién thj truong.

e Lam viéc chit ch& v&i can bo k§ thuat va can bd hién truding dé bao dam céc hoat
déng san xuat va lién két thj tredng duoc trién khai théng nhat.

e Phéi hgp vé&i cac bd phén lién quan (Tai chinh, Giam sit & Danh gia, Truyén théng)
nham bdo ddm thyc hién hoat dong ding ké& hoach va quy dinh.

M&i quan hé cong viéc bén ngoai:

e Lam viéc véi cac tac nhan thj treong trong chudi gid tri 1Ga gao (doanh nghiép thu
mua, don vi ché bién, thuong nhan, nha phan phdi) dé phat trién hop tac kinh doanh.

e Ph&ihop véi hop tac x3, t6 nhdm néng dan va céc td chirc dai dién nham thac day lién
két thj trwdng va nang cao kha nang tham gia thj trudong.

e K&t ndiva lam viéc vdi co quan nha nudc, td chirc tai chinh, don vi hd tro ky thuat va
cac t6 chirc phat trién dé ho tro trién khai cac hoat ddng clia chuong trinh.
Cac cong viéc khac

e Tham gia cdc hoat déng lién quan khac cla du an khi can thiét.




Tham quyén

Can bo Phat trién Kinh doanh Dy &n Lua gao khéng cé chirc nang gidm sat tryc ti€p nhan
sy nhung cé trach nhiém ch( ddng phdi hop va lam viéc chat ch@ vdi cdc dong nghiép
trong Chuong trinh LUa gao va Van phong Rikolto tai Viét Nam nham bao dam viéc trién
khai congviéc hiéu qua.

Trach nhiém
giai trinh

Chiju trach nhiém gidi trinh tredc Quan ly Dy &n Lua gao vé viéc thuc hién nhiém vy
duoc giao, tién do trién khai va két qua cla céc hoat dong phat trién thj truong.

Bao dam cac hoat ddng phat trién thj trwdng lda gao dwoc thuc hién ding ké hoach,
dang quy trinh cta chwong trinh va phu hop véi yéu cau cla nha tai tro.

Thue hién bdo cdo kip thoi, day da va trung thyc vé két qua thuc hién, cac kho khan,
rui ro phat sinh va céc dé xuat diéu chinh trong qua trinh trién khai.

Chiu trach nhiém vé tinh chinh xac, day du va dé tin cdy cta théng tin, di¥ liéu va néi
dung bdo céo lién quan dén linh virc phat trién thi treong.

Tuén th nghiém tdc cdc quy dinh vé dao dirc nghé nghiép, minh bach va phong ngira
xung dét lgi ich trong qua trinh 1am viéc véi cac déi tac va bén lién quan.

Cac két qua
chinh

Cac hoat ddng phat trién thj truding lGa gao dwoc trién khai ding k& hoach va phiu hop
véi yéu cau thj truong.

Cac quan hé hogp tac kinh doanh gilra hop tac xa, doanh nghiép va ngudi mua dwoc
thiét 1ap hodc dugc cung cé hiéu qua.

Nang lyc tham gia thi trwdng cha néng dan va hgp tac x3 dwoc ndng cao, gép phan
duy tri cdc méi quan hé giao dich én dinh va bén virng.

Cac mo hinh lién két thj trudng kha thi, cé hiéu qua va tiém nang nhan réng duoc hinh
thanh va phat trién.

Thong tin, di liéu va két qua thuc hién dwoc téng hop va bdo cdo day du, kip thoi va
chinh xac.

Chi s6 hiéu suat

Murc d6 cac hoat ddng phat trién thi truding dugc thuc hién ding ké hoach va thoi
han da phé duyét.

S6 lwgng quan hé hodc théa thuan hop tac kinh doanh dwoc thiét 1ap hodc duy tri gilra
hop tac xa, doanh nghiép va ngudi mua.

S8 lvgng mé hinh hodc sang kién lién két thi treong dugce hinh thanh hodc cai thién,
c6 tinh kha thi va kha ndng van hanh thuyc té.

Céc béo cdo dugc ndp dung han, day du va chinh xac; mirc dd phdi hop hiéu qua véi
déi ngli dy &n va cac déi tac lién quan.

Phan 3: Cac Yéu cau vé Nang lwc Cong viéc

Trinh do hoc
van

Tt nghiép cao ddng hodc dai hoc trong linh vuc ¢é lién quan nhu néng hoc, kinh
doanh, méi trudng, kinh t& ndng nghiép, phat trién néng thén hodc linh vuc lién quan.

Kinh nghiém
lam viéc

C6 kinh nghiém trong phat trién thj trudng va chudi gia tri ndng nghiép, bao gom bén
virng méi trudng, 16ng ghép gidi va thanh nién.

Cé kinh nghiém xay dwng va thic day lién két gitta nha san xuat/hop téc xa vdi cac tac
nhan thi trudng trong chudi gid tri lGa gao hodc néng san tuong duong.

Cé kinh nghiém phan tich thj trwdng, xay dwng chién lugce ti€p can thi trudng va phat
trién quan hé hop tac kinh doanh vdi doanh nghiép, ngudi mua, don vi ché bién va
phan phéi.

C6 kinh nghiém hd trg phat trién kinh doanh cho hop tac x3 hodc t8 chirc nong dan
(1ap k& hoach kinh doanh, dinh gid, dam phan hgp ddng, quan ly quan hé khach hang).
C6 kinh nghiém trién khai dy 4n phat trién ndng nghiép hodc phat trién thj truong,
bao gdbm phdi hop thuc dia, theo ddi va bdo cdo két qua.
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Kién thirc

Kién thirc vé chudi gia trj IGa gao: Hiéu sau sac vé hoat ddng cla chudi gia tri gao tir
san xuat dén tiéu dung, bao gdm mai trudng thé ché clia chudi, hanh vi va sé thich
cla ngudi tiéu dung, cling nhu céc hoat dong kinh doanh trong hé théng.

K¥ nang va kha
nang

Nang lwc chinh:

v

Ho6 tro thuwe dia va giai quyét van dé: Co kha nidng xac dinh va xtr Iy hiéu qua céac
van dé ky thuat phat sinh tai hién trudong; dé xuat giai phap thuc tién hodc két noi
céc bén lién quan vdi cdc ngudn lyc phu hop.

Huéng dan va ¢6 van: C6 nang luc huan luyén, ¢ van va ho tro cac ca nhan, nhém
d&i twgng nang cao nang lyc va phat huy téi da tiém nang.

Pinh huéng chat lwgng va két qua: Tap trung dat duoc muc tiéu dé ra, dong thoi
bdo ddm chat lwvong cao trong qué trinh thyc hién nhiém vu.

Xay dwng mang lwéi va gan két cac bén lién quan: C6 kj ndng xay dung, duy tri va
phat trién cdc méi quan hé 1am viéc chuyén nghiép véi néng dan, déi tac dia
phuong va cac bén lién quan.

Hoc héi va chia sé kién thirc: Thé hién tinh than hoc héi lién tuc, ch( dong nang
cao nang lyc cd nhan va chia sé kién thirc, kinh nghiém véi déng nghiép va cac
bén lién quan.

Nang Iwc cot 16i:

v

v

v

Tinh than chd déng: Chd d6ng trong céng viéc, ¢ khad ndng tu chiu trach nhiém va
lam viéc hiéu qua vai mirc gidm sat téi thiéu.

Hop tac va 1am viéc nhém: Thé hién tinh than hop tac, lam viéc hiéu qua vdi dong
nghiép thudc cac bd phan va cap d6 khac nhau.

Giao tiép hiéu qua: Truyén dat thong tin rd rang, mach lac va phu hop vdi dong
nghiép cling nhu cac bén lién quan.

Tw quan ly: C6 kha ning t6 chirc cdng viéc, quan ly thoi gian va chiu trach nhiém
daéi véi két qua thye hién nhiém vu.

Nang lyc lanh dao:

v

v

Linh hoat va thich &rng: Cé khad nang nhanh chéng thich nghi véi sy thay déi vé
diéu kién thuc té, nhu cau cla céc bén lién quan va cac thach thirc méi phat sinh.
Tao ddng lwc va dnh hwéng: C6 khad ndng khuyén khich, truyén cdm hing va thic
day ndng dan, ddi tac va cac bén lién quan tham gia tich cyc vao cac hoat dong cla
chuong trinh.

Ngon ngir

Tiéng Viét: LA ngudi Viét Nam, st dung tiéng Viét thanh thao.
Tiéng Anh: C6 kha ndng sir dung tiéng Anh té&t (it nhat & mdrc doc, néi va nghe hiéu)
13 mot lgi thé.




