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Optus has found more... more

A new app promising “instant” access to emergency services could help
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“Apps like Leelou give you a safety net. If calling triple-0 doesn’
phone can still alert people you trust, share your location, and even stream
anflicosensanize 2 i€ knows what’s going on.” Viewing Options ~
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However, Friend said it was also important to remember apps aren’t

foolproof.
John 37 minutes ago

“They rely on data networks, phone battery, and permissions working as
Not eve one owns a device that connects to apps.
expected. They're helptul, but not a replacement for common sense or

prepafatioR "R said.

Leelou was voted one of the best personal safety apps in Australia by

shaun hours ago . . . .
1naepenglent review site Safewise last year. Other personal safety devices also
Exrixrdtudicdingternart revatelofiiaind thirediodd adantrys.that users can use and tap

a SOS butggn for help.

To use the app, a user must create a profile and then invite up to five close
Radi@RKao alserdewnload the app.



Why are we blaming the Telcos (even though there are plenty of other reasons) when we have a
“watchdog” in the form of the Australian Communications and Media Authority? What are they
doing, “Working” From Home?? | was told by a former Police Sergeant who visited the Kenyan
game reserves a couple of years back that he was able to get a full telco signal anywhere. That's
“outback” Africa!! The locals had mobile phones and charged them using solar panels. So there
you have it folks. This is 2025 and the above tells me that we have fooled ourselves and we are a
genuine Third World country!!
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IT the user 1s 1n trouble, they press an SUS button, which immediately sends
Mere related 5t@Kigses and phone battery status to their emergency contacts.

If the app user is in trouble, they then press an SOS button, which immediately sends audio, GPS
coordinates and phone battery status to their emergency contacts so they can intervene. Picture: Luis
Enrique Ascui

It also connects with the health apps on Apple and Android devices, and can
detect irregular heart rates that may trigger an SOS alert.

“If someone is suffering from domestic violence, has a heart attack or a panic
attack the SOS warning will be triggered automatically,” Mr Farsoun said.
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‘Addictive model’: Global education leader hails Aussie social media ban

John Herron with his daughter Courtney, who was murdered.
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é]spokesman from the fedqvp&lgﬁgggggq%’ﬁllgepartmﬁt of Infrastructure,

Transport, Regional Develqﬂnent, Communications, Sport and the Arts said
“the government is continually exploring ways to improve the service” to
ensure easy and reliabie access to tripie-0 for every Austraiian.
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“If there is no mobile coverage on any network, you will not be ali#@

the Emergency Call Service via a mobile telephone,” the Department of Home
Affairs (DHA) website said.



000

EMERGENCY

NUMBER

Dialling ‘000’ will not work if telcos in the area have no reception. Picture: iStock

WHAT OPTIONS DO I HAVE IF THERE IS NO
SIGNAL?

Newer mobile phones may be able to relay information to triple-0 in cases

where you have no network coverage.

“There are some new innovations, such as Apple’s Emergency SOS over
satellite that enable customers with an iPhone 14 or newer to text and have

their needs relayed to triple-0,” an ACMA spokesperson said.

WHAT IF I HAVE A 3G OR 4G MOBILE PHONE?
WILL THEY STILL WORK?

Australia’s 3G network shut down last year, which means calls made to ‘000’
on mobile phones on the 3G network will not work.

Some 4G phones may require users to turn on a setting called a Voice over
Long-Term Evolution emergency calling.

But some 4G models may not have this feature and in that case, people would
not be able to make triple-0 calls.

DOES 911 WORK IN AUSTRALIA?

This number is the US emergency service number and should not be dialled in
Australia. If used, it will re-route to 000.

WHAT ABOUT 112?



‘112’ is the international standard emergency number, which can only be
called from a digital mobile phone.

When people dial ‘112’ in Australia, the call will be automatically re-routed to
‘000°.

“It does not require a SIM card or pin number to make the call, however
phone coverage must be available (any carrier) for the call to proceed,” the
DHA website states.

Both ‘112’ and ‘000’ calls operate on the same networks and therefore there is
no difference in availability during network outages or areas without any
telco network coverage.

More Coverage

Inside Optus fallout:

couple call triple-0 Axe dangling above

25 times

top execs

Originally published as Why Triple-0 calls fail and how new Leelou app can

save lives

Advertisement

Subscription
packages

Group/Corporate
Subscriptions

Today's Paper
Newsletters
My Tributes

Rewards

About us
Meet the Team

Job
Opportunities

Code of Conduct

Subscription
FAQs
Subscription
Terms

Financial
Hardship Policy

Help & support

FAQs Herald Sun
Standards of Daily Telegraph
practice Courier Mail
Letter to the The Advertiser
Editor
news.com.au
Licensing &
Reprints The Australian
Advertise with us The Mercury
Geelong
Advertiser

The Cairns Post

Buy Search Sell
Classifieds

# Download on the
@& App Store
GETITON
® Google Play

Foxsports
Hipages

Kayo

My Tributes
Punters
odds.com.au
racenet.com.au
Sky News

Coupons



Gold Coast
Bulletin

Townsville
Bulletin

The Chronicle

The Weekly
Times

CODE Sports

ANOTE ABOUT RELEVANT ADVERTISING: We collect information about the content (including ads) you use across this
site and use it to make both advertising and content more relevant to you on our network and other sites. Find out
more about our policy and your choices, including how to opt-out.Sometimes our articles will try to help you find the
right product at the right price. We may receive payment from third parties for publishing this content or when you
make a purchase through the links on our sites.

Nationwide News Pty Ltd © 2025. All times AEST (GMT +10). Powered by WordPress.com VIP

Privacy policy Relevant ads opt-out Cookie policy Terms of use



