SMS reminders for collection cycles

With our SMS communication integration, you can reduce manual tasks like phone calls
by sending invoice reminders via SMS. Customers will receive an SMS reminder at the
times you choose.

"It's easy to overlook an invoice.
Customers now receive an SMS
reminder for outstanding invoices. With
the handy link to the portal, they can
pay quickly, and the collection process
is resolved swiftly."

Why choose this option?

@ Read faster — over 90% of SMS messages are opened within minutes.
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Less intrusive — no missed calls or voicemails, just a message that
consumers can read at their convenience.
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_] Cheaper & scalable - one SMS costs a fraction of a phone call. SMS

messages are automatically sent from Zero Friction, reducing manual
work.

Traceable & efficient — the message is in black and white and can
include a direct payment link.

What does it cost?

plus service fee

Cost per SMS 20% Total for 50 SMS
== FricTioN messages
€0.089* €0.107 €5.35

Interested or have questions? Contact us at support@zerofriction.co
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