Discover the Peppol
integration

With the Peppol integration, your selected invoices are automatically downloaded to
the Peppol network. No manual action required.
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What is Peppol?

Peppol (Pan-European Public Procurement Online) is a network designed to enable
the exchange of electronic documents between businesses and public
administrations across Europe and beyond. Starting in 2026, it will be mandatory in
Belgium to send all B2B invoices via the Peppol network. A paper or PDF document
will no longer suffice.

Invoices must be machine-readable, and the Peppol network uses a standardized
format (UBL) for electronic invoices and other business documents, ensuring
efficient and secure information exchange.

How does Zero Friction help?

Manual

Zero Friction first allows you to export invoices in UBL format. This can be easily
done via the "Export" button. You can then gather the converted invoices and send
them via a Peppol access point.

Automatic

Zero Friction also offers a fully automated integration to upload invoices via e-
invoicing on the Peppol network.

With this integration, you won't waste time manually converting invoices to UBL and
sending them through a Peppol access provider.

You can select the desired invoices and send them with a single click via the Peppol
network. Alternatively, you can pre-select which clients should receive their invoices
via electronic invoicing. Then, Zero Friction will automatically download the invoices
to the Peppol network.
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The Peppol integration in practice
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Activate the Peppol integration: through the integration page in Zero
Friction, you can link to your Peppol access point. Here, you enter
your company information to get started.

Opt for electronic invoicing to save time by pre-selecting the clients
who will receive their invoices electronically. The invoices will then be
automatically sent via the Peppol network, but you can also manually
indicate which invoices should be sent via electronic invoicing.

Invoices are automatically generated: Zero Friction automatically
generates invoices as usual. If the invoice type for the client is set for
electronic invoicing, the invoice will then be automatically converted
to a UBL file and sent to the Peppol network. You can also select
generated invoices to send.

Receipt and processing: Zero Friction indicates whether the
invoice has been sent and received via Peppol. This way, you are
always informed.
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What is the cost?

plus 20% service

Cost per e-invoice fee Total For 10 e-
FRICTION invoices
€0.34* €0.07 €4.10

*Price determined by Recommand. Recommand reserves the right to change prices without
notice.

Questions? Contact us at support@zerofriction.co
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