INVESTMENT MANAGER PRIVATE LIMITED

V\‘f\l‘ﬂ MAPLE INFRA InvIT

MAPLE HIGHWAYS

October 19, 2025

To,

BSE Limited

Corporate Relations Department
Phiroze Jeejeebhoy Towers,

Dalal Street Fort, Mumbai — 400001

Ref: Security Code: 543925; SCRIP ID: MIT

Sub: Statement of Investor Complaints for the quarter ended September 30, 2025 of Maple

Infrastructure Trust

Dear Sir(s),

Pursuant to the Regulation 23(8) of SEBI (Infrastructure Investment Trusts) Regulations, 2014 read with
SEBI Master Circular SEBI/HO/DDHS-PoD-2/P/CIR/2025/102 dated July 11, 2025, we hereby enclose
the statement of Investor Complaints of Maple Infrastructure Trust (“MIT”) for the quarter ended
September 30, 2025.

Further, the same has been duly filed through XBRL mode on BSE listing portal and is also available on

the website of the MIT i.e. www.maplehighways.com.

We request you to take this on record.

Yours faithfully,

For and on behalf of Maple Infra InvIT Investment Manager Private Limited
(acting as an Investment Manager to Maple Infrastructure Trust)

Jormerly known as Indian Highway Concessions Trust))

VIKAS et

PRAKASH 2252070

Vikas Prakash

Company Secretary & Compliance Officer

Encl: as above

CC: Axis Trustee Services Limited
Axis House, P B Marg, Worli,
Mumbai- 400025 Maharashtra, India

Maple Infra InvIT Investment Manager Private Limited

(Investment Manager to Maple Infrastructure Trust (formerly known as Indian Highway Concessions Trust))
CIN: U74110DL1995PTC430574

Registered Office: Unit No. 699, 6 Floor, "VEGAS" Plot No. 6,

Pocket 1, Sector 14, Dwarka, South Delhi, New Delhi — 110075

Corporate Office:

Wing A, Sahar, Office Unit No. 2, Ground floor, Village - Marol,
Andheri - East, Mumbai- 400 099. (Landmark: JW Marriott/ Bay 99)
Telephone No: +91 (22) 6817 6666

Email: compliance@maplehighways.com



mailto:compliance@maplehighways.com
http://www.maplehighways.com/

A K NTE‘ H Toll Free (Domestic Fund Services): 1800 3094 034

“EXPERIENCE TRANSFORMATION Tel. No: +022 4617 0911

MAPLE INFRASTRUCTURE TRUST (formerly known as Indian Highway Concessions Trust )
Investor Grievance Report for the quarter ended September 30, 2025
For Financial Year (FY) ending 2025-26
All complaints including SCORES complaints SCORES complaints
Number of investor complaints pending at the 0 0
beginning of the year.
Number of investor complaints received during 0 0
the year.
Number of investor complaints disposed of 0 0
during the year.
Number of investor complaints pending at the NA NA
end of the year.
Average time taken for redressal of complaints NA NA
For Quarter Ending (QE) September 30, 2025
All complaints including SCORES complaints SCORES complaints
Number of investor complaints pending at the 0 0
beginning of the Quarter.
Number of investor complaints received during 0 0
the Quarter.
Number of investor complaints disposed of 0 0
during the Quarter.
Number of investor complaints pending at the 0 0
end of the Quarter.
Average time taken for redressal of complaints 0 0
for the Quarter
Complaints pending during FY 2025-26/Quarter ended September 30, 2025
Less than 1-3 3-6 6-9 9-12 | Greater than
Total

1month | months | months | months | months | 12 months
All complaints 0 0 0 0 0 0 0
SCORES complaints 0 0 0 0 0 0 0

Complaints resolved during FY 2025-26/Quarter ended September 30, 2025
Less than 1-3 3-6 6-9 9-12 |Greaterthan
Total

1month | months | months | months | months | 12 months
All complaints 0 0 0 0 0 0 0
SCORES complaints 0 0 0 0 0 0 0

Yours Sincerely,
KFin Technologies Limited.

Registrar & Transfer Agent for Maple Infrastructure Trust

-

Eswar Charan S |Manager - Operations

KFin Technologies Limited 9

Operations Centre: Registered Office:
KFin Technologies Limited, Selenium, Tower B, Plot No-31 & 32, KFin Technologies Limited, 301, The Centrium,
Financial District, Nanakramguda, Serilingampally, 3rd Floor, 57, Lal Bahadur Shastri Road, Nav Pada,
Hyderabad - 500032, Telangana, India. Kurla (West), Mumbai - 400 070, Maharashtra
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