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Empowering healthcare, enhancing lives



In-Depth Experience and Expertise

Our experienced engineers excel in precise board and 
component-level repairs, catering to a wide array of 
manufacturers, including Philips, GE Healthcare, Dräger, 
and Mindray. This expertise is crucial for hospital wards  
to maintain operation, ensuring seamless functionality  
and patient flow.

Comprehensive Repair Scope

Tenacore’s range of services includes everything from 
routine casing replacements and software upgrades 
to complex issues such as power failures and display 
malfunctions. We complete these repairs to get your 
equipment operational, leveraging our extensive 
knowledge and specialised tools to get your equipment 
operational swiftly, and strive to complete repairs  
within 7-10 business days.

Specialised Monitor, Module and  
Telemetry Repairs

We offer a cost-effective and efficient alternative to  
OEM services. Our repair service extends your critical 
monitoring equipment’s lifespan, such as modules and 
telemetry transmitters, providing solutions that are more 
affordable than OEM repair and replacement options.

Guaranteed Quality and  
Rapid Turnaround

Committed to providing exceptional value with rapid 
service turnaround, our processes are backed by 
stringent ISO certifications, ensuring the highest quality. 
We confidently support our work with a comprehensive 
12-month warranty on repairs. Our commitment also 
includes support for ‘end of service life’ devices no longer 
supported by the OEM, helping to keep this essential 
equipment in service for as long as possible.
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