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Diagnostic 
Clarity 
Redefined

Empowering healthcare, enhancing lives

Enhance patient care with Tenacore’s expert ultrasound 
probe repairs. Specialising in standard, 3D/4D, and 
TOE/TEE probes, across most major manufacturers 
and models, our state-of-the-art facility brings your 
equipment back to its optimal condition.



Precision Probe Care:  
Uncompromised Quality

Our skilled engineers and technicians, empowered by the 
industry standard FirstCall test system, ensure highest 
functionality and quality standards in every ultrasound  
probe repair we carry out.

Standard Probe Repairs: 
•	Crystal Dropout:  

Precision realignment for accurate imaging

•	 	Connector and Casing Restoration:  
Ensuring secure connections and damage-free housings

•	 	Cable and Cosmetic Refurbishment:  
From cable and strain relief repair to full cosmetic makeovers

•	 	Acoustic Lens and Matching Layer Replacement:  
Providing improved performance and sensitivity 

TOE/TEE Probe Repairs:
•	Lens and Insertion Tube Care:  

For optimal viewing and easy insertion

•	 	Bending Neck and Articulation Cable Replacement: 
Smooth operation for precise diagnostics

•	 	Connector and Motor Control Repair:  
Ensuring reliability and ease of use in every examination 

To maintain continuity in patient care, Tenacore also offers a 
comprehensive probe rental service, ensuring your diagnostics 
remain uninterrupted. 

Choose Tenacore’s specialised repair services to 
prolong the lifespan of your ultrasound probes. 
Our expert repairs offer substantial savings 
compared to OEM repairs and replacements, 
without compromising on quality.


