
Ultrasound 
Probe Repairs: 
Extending Life, 
Maximising 
Value

Empowering healthcare, enhancing lives



Diagnostic Excellence

Ultrasonography is indispensable for diagnostics.  
Tenacore specialises in multi-vendor probe repairs, 
addressing the delicacy required for ultrasound and  
TOE/TEE probes with precision. Our advanced FirstCall  
test system and proficient engineers ensure your probes 
are maintained to the highest standards.

Repair Services

Our engineers excel at conducting a comprehensive  
range of repairs, including:

•	Crystal Dropout:  
Restoring the clarity and accuracy of imaging.

•	Connector and Casing Damage:  
Ensuring secure connections and protective housing.

•	Cable and Jacket Repair:  
Addressing wear and tear for optimal performance.

•	Full Cosmetic Refurbishment:  
Refreshing the probe’s appearance and ergonomics.

•	Lens and Strain Relief Replacement:  
Preserving the integrity and longevity of the probe.

•	Lens and Insertion Tube Care:  
For optimal viewing and easy insertion. 

•	Bending Neck and Articulation Cable Replacement:   
Smooth operation for precise diagnostics. 

•	Connector and Motor Control Repair:  
Ensuring reliability and ease of use in every examination.

 
Cost-Effective Solutions

Choose Tenacore’s refurbishment services to extend  
the lifespan of your probes, achieving considerable cost 
savings compared to purchasing new replacements.  
We back all ultrasound probe repairs with a 6-month 
warranty, delivering dependable service without the  
high expense.
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