SMS Privacy Policy
Effective Date: 9/17/25

At 7 Frame Solutions LLC, we value your privacy. This SMS Privacy Policy explains how we
collect, use, and protect your personal information when you opt in to receive text
messages from us.

1. Information We Collect
When you opt in to our SMS program, we may collect:
e Yourname
¢ Mobile phone number
e Job-related preferences or service interests
2. How We Use Your Information
We use your information to:
¢ Send appointment reminders, project updates, and service notifications
¢ Respond to inquiries and provide customer support
3. Data Sharing

We do not sell or rent your personal information. We may share it with trusted service
providers who help us deliver SMS communications, but only under strict confidentiality
agreements.

4. Opt-Out

You may opt out at any time by replying STOP to any message. You will no longer receive
SMS communications unless you re-enroll.

5. Data Security

We implement reasonable safeguards to protect your data from unauthorized access,
disclosure, or misuse.

6. Your Rights
You have the right to:
e Accessthe data we hold about you

¢ Request corrections or deletion



e Withdraw consent for SMS communications

For questions or concerns, contact us at (307) 277-2620

SMS Terms & Conditions — 7 Frame Solutions LLC
Effective Date: 9/17/25

By opting in to receive SMS messages from 7 Frame Solutions LLC, you agree to the
following terms:

1. Consent

You affirm that you are the account holder or have permission to use the mobile number
provided. By opting in, you consent to receive SMS messages related to our services.

2. Message Frequency
Message frequency may vary depending on your service activity, but typically includes:
¢ Appointment confirmations
e Projectupdates
¢ Payment reminders
¢ Occasional promotional offers (if opted in)
3. Charges
Message and data rates may apply. Check with your mobile carrier for details.
4. Opt-Out Instructions

To stop receiving messages, reply STOP at any time. You may also contact us directly to be
removed from our SMS list.

5. Help Instructions

For help contact us at (307) 277-2620

6. Eligibility

You must be at least 18 years old or have parental consent to participate.

7. Modifications



We reserve the right to update these terms at any time. Continued use of our SMS service
after changes constitutes acceptance of the new terms.



