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FREQUENTLY ASKED QUESTIONS

Details important to all Revit Cloud Models subscribers
1. What is happening?

Autodesk is implementing a new access policy for Revit Cloud Models. Starting
November 17, 2026, Revit Cloud Models functionality will no longer be available in Revit
versions older than the current version plus five previous versions.

Once this policy is in effect, deprecated Revit versions will no longer support cloud
collaboration or access to Revit Cloud Models. However, local desktop capabilities will
remain unaffected.

To continue using cloud collaboration and accessing your Revit Cloud Models, we
recommend upgrading to a version of Revit that includes access to Revit Cloud Models
(Revit 2022 or newer as of Revit 2027 release). You can also choose to download your
cloud models to continue working in the same Revit version locally.

2. Why is this happening?

Autodesk is modernizing our Revit Cloud Models infrastructure to deliver a more
performant, and reliable experience. This change is driven by several factors:

¢ Legacy Infrastructure Limitations: Older Revit versions rely on outdated
systems that are no longer compatible with the latest cloud platform
technologies. Maintaining these legacy systems could pose increased security
risks.



»#72 AUTODESK

Make Anything

e Operational Efficiency: Including access to Revit Cloud Models in fewer
versions allows us to streamline operations and focus on innovation rather than
sustaining outdated technology.

o Customer Experience: By concentrating on newer versions, customers gain
access to the latest features, performance improvements, and a smoother overall
experience.

This decision also aligns Revit Cloud Models with Autodesk’s Previous Version Policy.

3. Is there a tool to help me upgrade my cloud models?

Yes. You can upgrade your cloud models to a version of Revit that includes access to
Revit Cloud Models (Revit 2022 or later as of Revit 2027 release) using Autodesk’s
Revit Cloud Model Upgrade feature.

Additional guidance on upgrading Revit Cloud Models to prepare for the upcoming
deprecation can be found here.

4. Do | need to upgrade all my cloud models?

No. You should only upgrade active cloud models that require access to cloud
collaboration functionality.

5. What if | need to continue working on my cloud models, but | do not want to
upgrade?

If you choose not to upgrade your cloud models to a version of Revit that includes
access to Revit Cloud Models, you can download the models and continue working in
the same Revit version locally, without cloud functionality.

What you can do:

e Download your Revit Cloud Models to a local machine or network drive.
e Open the model in the Revit desktop application using the same version it was
originally saved in.


https://www.autodesk.com/support/download-install/individuals/configure/download-older-versions
https://help.autodesk.com/view/DOCS/ENU/?guid=Upgrade_Revit_Cloud_Models_Docs
https://www.autodesk.com/support/technical/article/caas/sfdcarticles/sfdcarticles/Prepare-for-Revit-Cloud-Model-Access-Deprecation--Models-Upgrade-Process.html
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e Work offline, using the same Revit version without access to cloud functionality.

You'll retain full access to your project data, but cloud collaboration features will no
longer be available in versions of Revit that do not include access to Revit Cloud
Models once this policy takes effect.

6. If | don’t upgrade now, can | upgrade my cloud models in the future?

Yes. Cloud models can be upgraded from any previous Revit version (including
deprecated versions) to a version of Revit that includes access to Revit Cloud Models.

7. What is the timeline for this change?

The change will take effect November 17, 2026. After the change, you will no longer be
able to create new Revit Cloud Models or open existing Revit Cloud Models in Revit
2021 or older.

Future Revit Releases

With each new Revit release, the oldest Revit version that previously included access to
Revit Cloud Models will be deprecated. For example, once Revit 2028 is released, Revit
Cloud Models will no longer be accessible using Revit 2022.

8. How do | contact Customer Support if | need help or have additional
questions?

If you need support throughout the process of upgrading your Revit Cloud Models, you
can utilize your existing support process or visit this site.


https://www.autodesk.com/support

