Pets Social Ground 2025: Camp Paw-adise

1

Ride with Grab (12 — 14 Sep, 19 — 21 Sep, 26 — 28 Sep 2025)
e Get up to 15% off your GrabPet ride* to/fro The Star Vista. Promo will be auto-applied.
*Capped at $3 per ride and limited redemptions only.

Explorer’s Haul (12 — 14 Sep, 19 — 21 Sep, 26 — 28 Sep 2025)

e Spend a min. of $100* at Pets Social Ground Marketplace to redeem a $10 The Pet Safari voucher.

*Max. 3 combined same-day receipts from Clubpets. Limited to the first 150 redemptions and limited to 1 redemption per
shopper per day. Only Clubpets physical receipts will be accepted for redemption.

S’more to Score (12 — 28 Sep)

e  Spend a min. of $100* at The Star Vista to redeem vouchers worth up to $20.

*Max. 3 combined same-day receipts. Limited to the first 50 redemptions per day and limited to 1 redemption per shopper per
day.

Terms and Conditions

1. Shoppers are required to register a membership with Rock Productions P L — The Star Vista for all promotions and
redemptions purposes. Shoppers are required to provide his/her current, complete and accurate personal particulars as
requested, including without limitation, his/her full name, date of birth, local address, contact numbers and such other
information as may be required by Rock Productions P L — The Star Vista from time to time.

2. Shoppers may be required to produce his/her NRIC, passport, work permit, employment pass, dependant’s pass or any
other form of identification acceptable to Rock Productions P L — The Star Vista for verification purposes in connection
with the registration.

3. The shopper represents and warrants that all information provided by him/her in connection with his/her registration are
accurate.

4. The above redemptions are only open to shoppers at least 18 years of age as at the date of participation to qualify for
any promotions or redemptions. The Star Vista reserves the right to request for proof of age at any time.

5. The above redemptions are valid from 12 Sep — 28 Sep 2025, unless otherwise stated.

6. All redemptions must be made on the same day of purchase at the Customer Service Counter at The Open Stage, Level
1, from 10am — 9.30pm daily, unless otherwise stated.

7. Shoppers are required to be physically present at time of redemption and present their original physical receipt(s) for
verification and record purposes for all redemptions.

8. Redemption is limited to 1 per shopper per day, unless otherwise stated. No replacement will be entertained in any case
of loss, theft or damage.

9. Receipts from the following are not accepted: money changers, ATMs, AXS payment and bill payment, cash card/stored
value cards top-up transactions, gift cards/purchase of vouchers from shops, offline transactions, duplicated receipts, pre-
settlement receipts, handwritten receipts, deposit receipts, online/digital and pre-order receipts, pop-up stores, push cart
receipts and receipts for payment of membership fee and credit card slips.

10. Only the net amount (exclusive of discounts, usage of vouchers and/or redemption of points) will be taken into
consideration.

11. All information submitted by shopper may be used as part of Rock Productions PL — The Star Vista’s database for
administrative and marketing purposes.

12. Gift Vouchers and Gifts are not allowed for re-sale. The Star Vista and its tenants reserve the rights to reject the usage
of any vouchers that have been recorded as re-sale.

13. No splitting of receipts from a single shop is allowed. If the Organiser suspects at any point in time that such acts are
involved, the Organiser shall reserve the rights to decline redemption.

14. All promotions are on a first-come-first served and while stocks last basis.

15. Validity of all redemptions are as stated. Request for extension of the validity period will not be entertained.

16. Rock Productions PL — The Star Vista reserves the right to reject any redemption in the event of fraudulent or dishonest
transactions or attempts to solicit or tout for receipts.

17. Rock Productions PL — The Star Vista’s decision will be final, should there be any dispute.

18. The Organiser may take photographs of shoppers with prizes and use them for marketing and communication purposes.

19. Rock Productions PL — The Star Vista reserves the rights to change the above Terms and Conditions without prior notice.

20. By participating in the promotions, you will be deemed to have read, understood and agreed to be bound by these rules
and any other requirements set out in any related promotional material and all amendments, additions, replacements,
modifications as may be made from time to time.

21. By participating in the promotions, you consent to Rock Productions PL — The Star Vista, its subsidiaries, related
corporations (collectively, the “Companies”) and all trusts sponsored, owned or managed by any of the Companies, and
Rock Productions PL — The Star Vista’ agents, business partners and authorized service providers collecting, using,
disclosing and/ or processing this personal data, in order to: inform you via mail, email, SMS, telephone and other means
of communication (including via all and any of your Singapore telephone numbers in any of our records from time to time)
about the products and services, offers, promotions, activities or events marketed or made available by any member of
Rock Productions PL — The Star Vista and/ or its business partners, including any of the properties, developed, owned or
managed by the Rock Productions PL — The Star Vista (collectively, the “Marcom Activities”); and conduct consumer and
market research in respect of products, services and Marcom Activities which may be relevant to you.

22. You further agree that the consents granted herein do not supersede or replace any other consents which you may have
previously provided to Rock Productions PL — The Star Vista in respect of your personal data, and are additional to any
rights which Rock Productions PL — The Star Vista may have at law to collect, use or disclose your personal data.

23. For more information, please contact email to: info@thestarvista.sg



