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Requirements Elite Preferred Authorized

Signed contract/agreement

Traceable Promotion on Partner Website

Minimum Revenue Commitment

Joint Business Planning + Review Eligible

Assigned Partner Executive

Sales Certification

Technical Certification

Marketing Resource Named

Marketing Commitment/Activity

Joint Customer Success Stories 2 1

Requirements

Signed Contract/Agreement

To become an official partner, prospective partners must sign our NDA and maintain a current 

partner or reseller agreement directly with Traceable. These agreements will renew on an 

annual basis until one or both parties agree to terminate the agreement.

Traceable Promotion on Partner Website

Traceable requests that partner companies promote Traceable on their company websites 

and will provide the partner with a Traceable logo and company description.

Revenue

Traceable has associated revenue targets for our partners based upon your tier in our Channel 

program. For Elite and Preferred partners, a marketing resource will be available to assist in 

planning and implementing marketing campaigns, programs and demand generation 

activities to assist in achieving your targets.
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Joint Business Planning

Elite partners are required to complete a joint business plan and marketing plan with their 

assigned Channel Account Manager (CAM) and Partner Marketing Manager (PMM) in order to 

drive awareness and demand. Plans will be utilized during business reviews. These meetings 

should include a review of current relationship standing, an update of go-to- market 

strategies, and revenue goals for the upcoming three/six months. Elite partners are expected 

to participate in Quarterly Business Reviews.

Assigned Partner Executive

Elite partners are required to assign and name an executive sponsor that will represent 

leadership on the partner’s behalf. 

Certification

Based on the partner’s size, Elite and Preferred partner’s business plan will include target goals 

for the number of sales and technical individuals required for certification. These goals and 

milestones will be evaluated during business review meetings. All partners will have access to 

sales and technical certifications for Traceable products via the API Alliances partner portal.

Marketing Resources 

Elite and Preferred partners will have access to a named marketing resource at Traceable, 

and are also required to provide a named marketing resource that will plan and implement 

marketing campaigns, programs, and demand generation on the partners behalf. The partner 

must also include a go-to-market plan within their business plan. All partners will have access 

to self-service marketing tools via the Traceable API Alliances partner portal.

Joint Customer Success Stories

To highlight successful outcomes, partners are required to produce customer success stories. 

Advancing to higher tiers requires a minimum number of stories each year. Annual targets are 

noted in the above table.
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Requirements Elite Preferred Authorized

General

Partner Portal Access

Listing on Traceable Partner Pages

Joint Business Planning Eligible

Financial

Reseller Margins

Access to Marketing Funds Eligible

Sales

Sales Resources

Deal Registration

Account Management

Customer Demos

Marketing

Partner Marketing Manager Named

Self-Service Marketing Materials

Lead Sharing

Joint Press Release Eligible

Co-hosted Customer Workshops

Enablement | Training + Certification

Sales Training + Certification

Technical Training  + Certification

Technical

Technical Resources Named

Demo Program On-demand

Sales + Pre-sales Enablement Webinars

Benefits

API Alliances Partner Guide 15
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Marketing

Partner Marketing Manager

Elite and preferred partners have access to a partner marketing resource to support co-

marketing activities, create a joint marketing plan, and execute agreed upon tactics. This 

marketing manager will work closely with your CAM to drive demand, create pipeline with 

expressed goals, and build awareness about joint offerings.

Self-Service Marketing Materials

Traceable-branded and co-brandable marketing collateral and assets are available via the 

Traceable API Alliances partner portal.

Lead Sharing

Elite partners will be eligible to receive prospect leads from Traceable, pending marketing 

plan and demand gen activities. 

Joint Press Release

Traceable will issue a press release, which may be released with the partner, for all 

Elite partners.

Co-hosted Customer Workshops

Elite partners are invited to co-host customer workshops featuring Traceable’s API platform. 

Traceable will provide technical workshop and Executive overview hosts/content. Partners are 

expected to participate in providing a venue, any activities, and driving attendance.

Enablement | Training + Certification

Sales and Technical Training + Certification

Traceable offers on-demand sales and technical training and certification through the API 

Alliances partner portal at no cost. These certifications are used to determine partner 

program tiers for the following year.



Key Resources

Already a partner? Begin your onboarding journey in the 

Traceable API Alliances Portal

Have questions about the program or want to learn more 

about becoming a Traceable API Alliances partner? 

Contact partners@traceable.ai
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Technical

Technical Resources

All partners have access to technical assets, such as product data sheets, via the content 

library on the API Alliances partner portal.

Traceable Demo Program

Elite and Preferred partners will have access to NFR licenses for internal training and 

demonstration at no additional charge, as well as access to EBCs, custom labs, etc. All 

partners can access canned demos and support through the partner portal. You can request 

an NFR license and other support through your Channel SE.

Sales + Pre-sales Enablement Webinars

All partners are invited to regular enablement webinars for product updates, messaging, 

promotions, etc. Details will be sent via email and available in the API Alliances partner portal. 

Recorded sessions will be available on-demand within 2 business days in the portal.

https://partners.traceable.ai/login
mailto:partners@traceable.ai
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