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Operations Committee Recruitment - FAQ Section

Do | need any previous experience?

No — you don't need any formal qualifications or experience. We're looking for residents with insight,
curiosity, and a willingness to learn.

I've never been on a committee before - is that okay?

Absolutely. You'll get full training, an induction, and an iPad to help you prepare and take part. We'll
support you every step of the way.

How much time does it take?

There are 4 meetings a year in London. You'll also need to rea some documents before each
meeting — we’ll give you plenty of notice.

What if | have a full-time job or caring responsibilities?

We'll try to schedule meetings with flexibility in mind. If you're interested, apply — we’ll discuss your
availability and try to make it work.

Will I be paid?
Yes — it's a paid role. You'll receive £2,000 per year, plus travel expenses.

What are the requirements to apply?
You must:

e Be a current resident
e No current breach of tenancy
e Be willing to engage, review documents, and attend meetings

What'’s the selection process like?
It's friendly and informal:

1. Apply through our website
2. We'll arrange a quick phone chat

3. If shortlisted, you'll meet our CEO and Head of Housing and Customer Services for an informal
conversation

When'’s the deadline?
The deadline is the 6™ August. Apply via our website



