
If you call outside of our operating
hours you can leave a voicemail and 
we will call you back

You can also email the Worker Helpline:

Operating hours: 9am – 9pm every day 
(except the 7 days holiday announced by the State Council of the
People’s Republic of China for Chinese New Year)

Worker Helpline:

4001-583580
China domestic long-distance fee exempt

helpline@ethicalsupplychain.org

www.ethicalsupplychain.org



We are here to listen patiently and help
find a solution to your problems.

Listening   Supporting  Helping  Caring

Dear worker,

Do you have any questions about your rights
and benefits at work?

Do you feel unjustly treated at work? 

Are you encountering interpersonal problems,
would you like support and help?

Do you need someone to listen and give
reassurance?

Our free, confidential worker helpline is 
here to help you.

You can also contact the local labour bureau at
12333 to find out more about your legal rights.

The Worker Helpline is run by the Ethical Supply
Chain to offer free support to workers and promote
better workplace relations. 

4001-583580

www.ethicalsupplychain.org
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