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In the interview,

competitors,Then our

The synthesized research results produced

three main insights:

Research

The insights developed


into Personas.

User flows

Wireframe

Usability Tests

Art Scanning

Art Description

Media

Subtitles

Explore

Browse Galleries

Scan the the artwork or QR code from the gallery 
to find what you’re looking at instantly.

View detailed information about the artworks like the artist, art style, and many more. 
To start the audio tour, choose a chapter you want to listen to and start learning!

From this screen, you can access the media 
controls and the action bar .



Action bars are clusters of actions, so users know 
where to look when they want use a feature.

Words highlighted helps users catch up to the audio-tour when they get lost.

The users can also pinch in & out to resize the font size.

Pinch in & out to change font size

for accessibility and problem solving.

for 2 different use cases. One of a user that is at the gallery in person 
and another of a user who is looking for a remote experience

After defining the required screens for both flows, paper & digital wireframes were 
created to develop a lo-fi prototype, allowing me to test the overall flow of the app.

Total of 2 rounds of tests were conducted. Once in the lo-fi prototype phase, and 
another in the hi-fi prototype phase. The participants were asked to go through 2 
flows stated above, in a unmoderated environment.

revealed parts of the design in need of refinement such as color contrast 
and UI positioning. No major edge cases or usability issues were found. 

When asked to change the language from the media screen, most participants navigated to the 
settings tab on the nav-bar instead of clicking on the change language button .



After investigating, I found that this was due to low visibility of the button and participants 
being used to other applications’ method of changing language.

Some users found it inconvenient that there is no filtering/sorting feature on pages like explore and 
liked works where the user would need to scroll through many elements to find what they need.

I created an “action bar” which is a cluster of actions located in 
the most visible area of the screen. Creating a central place for 
the buttons can help users recognize the features better.

After adding a sorting option to these pages, I also implemented a 
“category tag” system. Much like the Instagram 's hashtags, this 
categorizes the artworks by the given tags such as : art styles, artists, 
origin country, and more .



This solution can be also used to provide suggestions the user might 
like based on what the user previously viewed or liked .


conducting

Here are some key findings 
from the lo-fi prototype:

The Hi-fi prototype

Design Showcase

Design considerations

Artour enjoy audio tours

image  
searching accessibility features

virtual tours

mobile UX&UI design
design thinking exploration

 is an app designed to allow the users to  
in any art galleries or museum, anywhere around the world. 
 

Its features include searching for artworks through 
,  for those with visual/hearing 

impairment, and .



This project demonstrates my  skills and 
 of how AI can be utilized in our lives.

End-to-End UX Design

Here are some traits they might have 
and something they might think or say.

They also might-

Responsibility

Project goal create an accessible design for

art gallery audio-tours.

The is to

To understand the problem I conducted 
user interviews & competitive audit to find 
the answers for my key questions : 


Be confused & frustrated Be ImpairedNeed details Not have enough time

Be busy from workBe traveling or studying abroad Like to exploreEnjoy art

Why do they need it?

How are they solving their problems now?

Who are the competitors? What are their strengths?

What are some pain points?

What do they lack?

Who would need an audio tour?

their experiences about art galleries  audio tours.or

a total of

were analyzed in a competitive audit.

participants 5
between the age of shared19~60

Out of the 5 ,  

and

3 of them use accessibility features regularly,

of them visit the galleries on a regular basis,2
of them were non-native English speakers3

Virtual

Explore

Art Galleries Near me

View Gallery Info

Select Available Artwork

Start Virtual Tour

Open Subtitle

Media Screen

In-person

Scan

Artwork Description

Select Chapter

Media Screen

Change Language

Subtitle

Change Font Size

In-person Tour

Virtual Tour

I wish I had the time 
to go and enjoy!

I hope the information is 
written in my language too.

It’s such a hassle 
downloading each one..

Closed captionAudio & text 
translation

Virtual tourScanning

Audio tour apps lack accessibility features such as subtitles and 
audio translation.

1

Audio-tours are often used as a substitution of the physical experience.

2

There is no universal audio-tour app for the galleries

3

States

FailedSucess

View galleries near you or around the world to see what exhibitions are 
being hosted or find audio-tours you might be interested in.

Browse every artworks around the globe and listen to the audio-tours from home!

We’ll also suggest you artworks with similar category tags as the ones you liked.

Action Bar
Category Tags

Playing now

Chapters

Translate it
Easily change the audio + subtitle 

language from the action bar.

Save Your Favorites
You can find your saved works 

organized in a list by its category.

SORT BY

Date

Category

Art ist

Gallery

Search Artworks

Go to art description

Category Tags

Virtual Tours
No time to go visit the galleries but you don’t want to miss the exhibition? 


No worries! Go on a virtual tour and experience the artwork as you would in person.

Home/Scan

Explore

Art Description

Search Result

Media Screen

Gallery Info 

Change Language

Art Description

Subtitles

Media Screen

of participants were not able to find the “change language” button.

filtering or sorting feature on explore & liked worksof participants expected a 

3

2

The Solution

The Solution

Tags look like this!

Unselected

Design System

Colors

Typography

Iconography

Buttons

Cards Progress Bar

In conclusion...
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E X A M P L E  T I T L E
EXAMPLE AUTHOR

Vancouver Art Gallery
750  Hornby St,  Vancouver

LEARN  MORE

EXAMPLE TITLE
EXAMPLE AUTHOR

English

한국어

Italiano

中文
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日本語
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Media View
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Chapter 1

More users than I realized were being unconsidered in everyday designs 

whether they were temporarily, situationally, or permanently impaired. While 

studying about accessibility features, I learned multiple ways of inclusive 

design and how to implement them in my designs. 

Under the assumption this project goes live, we could 

measure the effectiveness of the design in multiple areas.

Measuring the impact

What I’ve learned

What’s next for ARTOUR?

2
Conduct more usability studies to validate the solutions that has been provided.

3
Conduct more user research to discover needs that has not been identified yet.

1
Research into how we can implement AR features to help improve the virtual tour experience.

Translation Feature Closed Caption

Measure the number of users using the app in 

different languages other than English. 

Measure number of users who uses closed 

captions (average time spent on CC screen) ,  and 

measure data on font sizes used by users

Surveys and feedback from users and measure 

error rate in user flows.

UsabilityVirtual Tours

Measure how many users go through the 

explore page to use the audio-tour compare 

to those who are not OR use geo-location to 

confirm user’s locations
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