
WORKERS EXPERIENCES  SEXUAL HARRASMENT

SPECIALIST ADVICE
The PCBU may need to seek
specialist advice (throughout

the process) to ensure a fair and
proper process for all affected.
This may include legal, HR and/

or sexual harm advice.
This can impact the timing and

process followed

PCBU SEEKS CONSENT OR MORE INFORMATION
 IF NEEDED SUPPORT AVAILABLE

FOR WORKERS
All times and all options

Listen without judgment
• Confidential specialist
counselling & advocacy
(eg HELP)
• Independent legal advice
• Time / space to decide
preferences
• Interim measures (i.e.
adjustments to work)
• Support person

HAS THE PROCESS ADDRESSED THE CONCERNS?
May involve consideration of the survivor’s perspective and the management of health

and safety risks by the PCBU

This flowchart provides an overview of the potential process that might be followed where sexual harassment has been
reported or disclosed, incorporating both legal requirements and practical matters. However, this is general guidance only and
there may need to be some variation depending on the specific circumstances.

RESPONDING TO SEXUAL HARASSMENT

If a co-worker grabs your bottom (non-consensual groping / indecent assault), in the first instance you may decide at first you want your relevant manager to
speak to the co-worker informally (an informal direct approach). If they do this but you are not happy with the outcome and/or the process (which may be
because of the co-worker’s response or the process followed by the relevant manager), you may then decide you want to take a different approach, which
include internal (eg, requesting a restorative process or a formal investigation) and/or external options (eg lodging a complaint of indecent assault with the
Police and/or a sexual harassment complaint with the Employment Relations Authority or Human Rights Commission depending on whether you are an
employee or a contractor**). You can also pursue the external options at the same time as any internal process, if you wish to do so.

EXAMPLE FOR WORKERS

PCBU OFFERS SUPPORT TO SURVIVOR

CBU IMPLEMENTS OUTCOMES

DEBRIEF

See
support
options
above

Depending on
approach, some
"internal" options may
involve appointing an
external person
who manages the
process (e.g.
as investigator/
facilitator)

WORKER MAKES DISCLOSURE/REPORT OF
SEXUAL HARASSMENT TO THE PCBU
Can be verbal, written, formal or informal

f received from someone other than survivor*, speak to them to
confirm their consent and preferences

PCBU EXPLORES OPTIONS WITH SURVIVOR

• Self help
• Direct approach
• Facilitated discussion/
mediation / restorative process
• Formal investigation (internal
or independent)

• Police (criminal offences)
• Netsafe (some digital offences)
• Department of Internal Affairs
(objectionable material)
• Lodge complaint**
(Employment Relations Authority
or Human Rights Commission)

INTERNAL EXTERNAL

External options can be done as well or instead of internal options

PCBU DECIDES APPROACH
Taking into account survivor's preference and their consent and health and safety risks

INFORM PERSON ACCUSED OF SEXUAL HARASSMENT
Notify them of process (seek agreement if required - e.g. mediation)

and offer support

PCBU IMPLEMENTS PROCESS
Including any interim measures and the process itself (see Policy for more detail)

PCBU CONTINUES TO SUPPORT ALL PARTIES
The PCBU will keep those involved updated and offer support throughout (including if an

external party is managing the process)

Communicate and follow up with parties and with others where agreed

PCBU to seek feedback from people involved, review sexual harassment policy,
procedures and safety measures

If the person accused
of sexual
harassment works for
another PCBU, there
will need to be
consultation and co-
ordination with that
PCBU throughout the
process.

REVISIT OPTIONS
eg more formal
internal and/or external
options

Worker may first seek
specialist support/advice

to help them decide
if/how they wish to make

a report/disclosure and
to provide

support throughout the
process

*This flowchart uses the term "survivor" to refer to the person who has experienced sexual harassment in their work, and
PCBU means a ‘person conducting a business or undertaking’ as defined in the Health & Safety at Work Act 2015. **
Employees can submit a sexual harassment complaint to the Employment Relations Authority or the Human Rights
Commission (but not both). Contractors can submit a sexual harassment
complaint to the Human Rights Commission. ScreenSafe would like to thank Soundcheck Aotearoa for creating this chart. 

Worker can seek
specialist support
/ advocacy
(eg HELP) or legal
advice to discuss
the process
and next options

HELP can provide specialist support during
criminal process

External options
can be
considered before,
during or after
an internal process


