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It's	been	nearly	two	years	since	new	evaluation	and	management	guidelines	took	effect,	causing	some	providers	to	struggle	with	adjusting	their	documentation	habits	after	25	years	with	the	old	guidelines.	Urgent	care	centers	responded	by	offering	training	programs	to	help	staff	navigate	these	changes.	



Every	patient	case	is	unique	due	to	their	distinct	risk	factors,	impacting	the	approach	to	their	care.	To	provide	an	accurate	diagnosis,	I'd	need	to	review	your	documentation.	Using	a	differential	diagnosis	helps	support	the	level	of	problem	addressed	and	tests	ordered.	

In	this	article,	I'll	address	common	questions	we	receive	about	these	new	guidelines.	Every	patient	case	is	unique	due	to	their	distinct	risk	factors,	impacting	the	approach	to	their	care.	To	provide	an	accurate	diagnosis,	I'd	need	to	review	your	documentation.	Using	a	differential	diagnosis	helps	support	the	level	of	problem	addressed	and	tests
ordered.	

In	this	article,	I'll	address	common	questions	we	receive	about	these	new	guidelines.	Every	patient	case	is	unique	due	to	their	distinct	risk	factors,	impacting	the	approach	to	their	care.	To	provide	an	accurate	diagnosis,	I'd	need	to	review	your	documentation.	Using	a	differential	diagnosis	helps	support	the	level	of	problem	addressed	and	tests
ordered.	Chronic	conditions	are	defined	as	lasting	at	least	1	year	or	until	the	patient's	death.	A	chronic	condition	is	considered	stable	when	the	patient	has	met	their	specific	treatment	goals.	When	evaluating	patients	with	non-presenting	chronic	conditions,	these	factors	increase	data	complexity	and	risk	of	complications.	When	considering	an
exacerbation	versus	a	severe	exacerbation,	it's	crucial	to	understand	that	the	former	doesn't	require	hospital-level	care,	while	the	latter	usually	does.	After	completing	a	year	of	training,	I	suggest	conducting	an	external	audit	to	assess	your	clinical	opinion	based	on	documentation	and	identify	areas	for	improvement.	In-house	audits	should	focus	on



outliers	by	acuity	or	diagnosis	groups.	The	2021	E/M	guidelines	have	introduced	significant	changes,	making	it	essential	to	understand	them	thoroughly	to	build	confidence	in	your	billing	practices.	1.	Code	Accurately	and	ThoroughlyAccurate	coding	is	crucial	for	timely	reimbursement.	Ensure	that	documentation	supports	the	level	of	service	billed,
including	necessary	modifiers.4.	Use	Modifiers	CorrectlyModifiers	can	significantly	impact	reimbursement	and	claim	processing.	Familiarize	yourself	with	common	modifiers	used	in	urgent	care	billing	and	apply	them	appropriately	to	avoid	claim	denials	and	ensure	accurate	reimbursement.5.	Stay	Informed	about	Coding	ChangesStay	current	with
updates	and	changes	to	billing	codes	and	guidelines	by	subscribing	to	industry	newsletters,	attending	coding	seminars,	and	regularly	reviewing	coding	manuals.	Implement	updates	promptly	to	maintain	compliance	and	maximize	revenue.6.	Resolve	Denials	EfficientlyDevelop	a	process	for	appealing	claim	denials,	including	gathering	supporting
documentation	and	resubmitting	claims	if	necessary.	Monitor	denial	trends	to	identify	areas	for	improvement	and	implement	strategies	to	minimize	future	denials.7.	Leverage	Technology	Utilize	billing	software	and	EHR	systems	designed	for	urgent	care	billing	to	streamline	workflows,	reduce	manual	errors,	and	improve	efficiency.8.	Train	Staff
EffectivelyProvide	comprehensive	training	on	urgent	care	billing	practices	and	procedures	to	your	staff.	Offer	ongoing	education	to	keep	them	informed	about	updates	and	changes	in	urgent	care	billing	regulations	and	guidelines.	Foster	a	culture	of	compliance	and	accuracy	to	minimize	errors	and	maximize	revenue.ConclusionBy	following	these	best
practices	for	urgent	care	billing,	you	can	navigate	the	complexities	of	this	process	with	confidence	and	efficiency.	With	accurate	coding,	thorough	documentation,	correct	use	of	modifiers,	staying	up-to-date	on	coding	changes,	efficient	denial	resolution,	leveraging	technology,	and	effective	training,	you	can	streamline	your	billing	process	and	optimize
revenue	for	your	urgent	care	practice.


