Privacy Policy

This Privacy Policy (the “Policy“) explains how Elena Flores Law Group, PC collects, processes, discloses, and protects your Personal Information. Personal Information is any information that identifies, relates to, describes, or is capable of being associated with, or could reasonably be linked, directly or indirectly, with a particular individual or household. 

Elena Flores Law Group, PC is committed to protecting the privacy of confidential and “Personal Information” (information that directly or indirectly identifies individuals who may be clients, staff, agents, lawyers, law students, job applicants or others inside or outside the firm). It is the policy of the firm to comply with the rules of professional conduct, which impose a duty to preserve and protect confidential client information, upon lawyers and their associated personnel. We do not collect personal information about you unless you choose to provide that information to us or you choose a service on this website where gathering personal information is necessary to deliver the specific services. But use of those services is entirely voluntary.

When you fill out and submit a contact form on this site, information such as your name, email address, phone number, IP address, and browser user agent may be collected and stored in our database for an indefinite amount of time. Your name, email, phone number, and similar information is used solely for customer service purposes. IP addresses may be checked against to prevent spam only, and browser user agents may be used for troubleshooting technical issues only. We do not use any of this information for marketing purposes, nor will we ever sell this information to a third party.

Collection and Use of Personal Information

The firm collects Personal Information in the course of providing legal services to clients and as provided by visitors to its website or users of Internet Services. We may also collect Personal Information about you when you interact with us on social media sites and from other third parties. We may use that Personal Information where in our legitimate interest to do so for the following purposes:
· to contact you and respond to your requests and inquiries.
· to carry out, monitor and analyze our business or website operations.
· to provide you with legal services, if you are or become a client of the firm, and otherwise deal with you, and administer the matters you instruct us on.
· to contact you (unless you tell us that you prefer us not to) regarding legal or law firm developments that may be of interest to you. If you do not want to receive publications or details of events or seminars that we consider may be of interest to you, you may do so by clicking on the unsubscribe link in electronic marketing communications.
· to enter into or carry out contracts of various kinds.
· to comply with applicable laws, regulations, guidance or professional obligations that we may be subject to, including anti-money laundering requirements. Where Personal Information is necessary for the firm to carry out its anti-money laundering checks, failure to provide such information may result in the firm not being able to provide the representation.
Disclosure and Transfer of Personal Information
We do not disclose any Personal Information to unrelated parties outside of the firm except in limited circumstances. Such circumstances include disclosures to our agents or data processors or other contractors acting on our behalf and at our direction, subject to appropriate confidentiality, privacy and information security commitments provided by the receiving party, or where we believe it necessary to provide a service which you have requested, or as permitted or required by law, or as otherwise authorized or directed by you. Consistent with our professional obligations, we may provide Personal Information to regulatory authorities and law enforcement officials in accordance with applicable law or when we otherwise believe in good faith that the provision of such information is required or permitted by law, such as in connection with the investigation or assertion of our legal defenses or for our compliance matters.
Web Browser Cookies 
Our site may use “cookies” to enhance user experience. User’s web browser places cookies on their hard drive for record-keeping purposes and sometimes to track information about them. Users may choose to set their web browser to refuse cookies, or to alert you when cookies are being sent. If they do so, note that some parts of the Site may not function properly.
Embedded Content From Other Websites
Articles or pages on this site may include embedded content (e.g. videos, images, articles, etc.). Embedded content from other websites behaves in the exact same way as if you have visited the other website.

These websites may collect data about you, use cookies, embed additional third-party tracking, and monitor your interaction with that embedded content, including tracing your interaction with the embedded content if you have an account and are logged in to that website.
By far the most common embedded content on this website may be in the form of YouTube videos and Google maps. For more information on YouTube and Google Maps please visit https://policies.google.com/privacy.

