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Logitech	k360	wireless	keyboard	setup.		

Before	troubleshooting,	ensure	your	wireless	keyboard	has	working	batteries	installed.	Try	plugging	the	USB	receiver	into	a	different	port	on	your	computer.	Update	your	keyboard	using	Logi	Options+	software	and	drivers.	Resync	your	keyboard,	test	it	with	other	devices,	and	re-pair	Bluetooth	connections.	
If	issues	persist,	check	if	low	or	dead	batteries	are	causing	problems.	You	can	also	refer	to	diagrams	on	the	battery	cover	for	correct	placement.	Some	keyboards	have	hidden	on/off	switches;	make	sure	yours	is	switched	on	(green	light)	as	opposed	to	off	(red	light).	If	your	keyboard	appears	unresponsive,	try	switching	it	off	and	back	on.	Glitches	in	the
connection	between	your	keyboard	and	wireless	receiver	can	prevent	key	presses	from	registering.	

Resync	your	keyboard,	test	it	with	other	devices,	and	re-pair	Bluetooth	connections.	If	issues	persist,	check	if	low	or	dead	batteries	are	causing	problems.	You	can	also	refer	to	diagrams	on	the	battery	cover	for	correct	placement.	Some	keyboards	have	hidden	on/off	switches;	make	sure	yours	is	switched	on	(green	light)	as	opposed	to	off	(red	light).	If
your	keyboard	appears	unresponsive,	try	switching	it	off	and	back	on.	Glitches	in	the	connection	between	your	keyboard	and	wireless	receiver	can	prevent	key	presses	from	registering.	Try	unplugging	and	replugging	the	USB	receiver	into	a	different	port.	Out-of-date	software	or	drivers	can	cause	issues.	Update	software	using	Logi	Options+	(if
applicable)	or	check	for	updates	through	Windows	or	macOS.	

Update	your	keyboard	using	Logi	Options+	software	and	drivers.	Resync	your	keyboard,	test	it	with	other	devices,	and	re-pair	Bluetooth	connections.	If	issues	persist,	check	if	low	or	dead	batteries	are	causing	problems.	
You	can	also	refer	to	diagrams	on	the	battery	cover	for	correct	placement.	Some	keyboards	have	hidden	on/off	switches;	make	sure	yours	is	switched	on	(green	light)	as	opposed	to	off	(red	light).	If	your	keyboard	appears	unresponsive,	try	switching	it	off	and	back	on.	Glitches	in	the	connection	between	your	keyboard	and	wireless	receiver	can	prevent
key	presses	from	registering.	Try	unplugging	and	replugging	the	USB	receiver	into	a	different	port.	Out-of-date	software	or	drivers	can	cause	issues.	Update	software	using	Logi	Options+	(if	applicable)	or	check	for	updates	through	Windows	or	macOS.	If	you're	unsure	if	your	keyboard	supports	Logi	Options+,	look	up	your	model	online	or	refer	to	the
"Keyboards"	chart	on	the	Logitech	website.	If	your	keyboard	still	doesn't	work,	it	may	be	due	to	a	current	session	glitch.	Turn	off	your	keyboard,	remove	batteries	(replace	them	if	old),	and	wait	for	a	few	seconds	before	turning	the	keyboard	back	on	and	re-pairing	the	wireless	receiver.	If	issues	persist,	hardware	damage	might	be	the	cause.	If	your
Logitech	K800	wireless	keyboard	isn't	typing,	don't	worry	-	there	might	be	a	hardware	issue	causing	the	problem.	In	that	case,	you	can	stop	troubleshooting	and	seek	help	from	a	repair	shop	or	buy	a	new	keyboard.	



Out-of-date	software	or	drivers	can	cause	issues.	Update	software	using	Logi	Options+	(if	applicable)	or	check	for	updates	through	Windows	or	macOS.	If	you're	unsure	if	your	keyboard	supports	Logi	Options+,	look	up	your	model	online	or	refer	to	the	"Keyboards"	chart	on	the	Logitech	website.	If	your	keyboard	still	doesn't	work,	it	may	be	due	to	a
current	session	glitch.	Turn	off	your	keyboard,	remove	batteries	(replace	them	if	old),	and	wait	for	a	few	seconds	before	turning	the	keyboard	back	on	and	re-pairing	the	wireless	receiver.	If	issues	persist,	hardware	damage	might	be	the	cause.	If	your	Logitech	K800	wireless	keyboard	isn't	typing,	don't	worry	-	there	might	be	a	hardware	issue	causing
the	problem.	In	that	case,	you	can	stop	troubleshooting	and	seek	help	from	a	repair	shop	or	buy	a	new	keyboard.	However,	if	your	keyboard	works,	you	can	continue	to	troubleshoot	on	the	original	device	to	get	it	working	again.	One	possibility	is	that	the	current	Bluetooth	connection	is	glitched,	preventing	your	keyboard	from	working.	Try	forgetting
the	initial	pairing	and	re-pairing	your	keyboard.	To	do	this,	open	your	computer's	Bluetooth	settings,	click	Forget	or	Remove	Device	next	to	the	keyboard,	turn	off	your	keyboard	for	a	few	seconds,	then	turn	it	back	on	and	put	it	in	pairing	mode.	Another	possibility	is	that	other	electronics	are	interrupting	the	signal,	making	your	keyboard	not	work.	Try
moving	other	electronic	devices,	like	your	cell	phone,	away	from	your	keyboard	and	receiver	to	see	if	that	solves	the	problem.	Additionally,	make	sure	your	keyboard	and	receiver	are	close	together	-	if	they're	too	far	apart,	your	keyboard	won't	work.	If	none	of	these	solutions	work,	there	might	be	another	issue	at	play.


