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Step-by-Step Guide
How to eSign your 
documents



How to sign your 
documents

1.Log into your account 
using your log in 
credentials – If you 
have not created an 
account  – please refer 
to the Secure Site 
Registration quick guide 
HERE and register as a 
new user.
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https://www.ameriprise.com/client-login


2. If you are registered 
for Secure Site, you’ll 
receive an email 
notification there is a 
document waiting for 
your eSignature. 
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3. Locate the documents 
tab in the right-hand 
corner of the page. This 
is where you will locate 
documents, notifications, 
or pending tasks that 
your advisor may need 
you to complete. 

4. Once you click on the 
documents tab, you will 
see that you have 
Actions Required 
highlighted in blue – 
click this link.
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5. The documents that 
need your signature will 
highlight in blue, you will 
then click ‘’Sign 
document’’
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6. You will be able to 
preview the document- 
ensuring all information 
is correct. 

When you’re ready to 
sign, click the e-sign 
button on the right.
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7. The “Consent to Receive Documents Electronically” prompt will appear. Click 
“Accept” to proceed. Next, you’ll be able to review and sign the document in 
subsequent steps.
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8. After clicking “Accept,” you will have the option to either type your signature or 
draw it using your computer mouse or finger to sign the document electronically.
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9. Once complete, a green checkmark will confirm that your signature has been successfully 
applied.

10. Hit continue to redirect to the document dashboard to sign the next document, and 
repeat steps 
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10. Completion of a document is indicated by the blue hyperlink disappearing, and the 
status updating from ‘’pending’’ to ‘’signed’’ and the date of completion. 

11. The e-signatures dashboard,  displays any remaining documents awaiting your 
signature. 
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Your documents are now 
complete, and you may log 
out or return to the 
overview of your secure 
site profile. 
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