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https://support.rev.com/hc/en-us/articles/32807968926349-Multi-File-Insights

Multi-File Insights

Rev Insights (currently in beta!) is an Al-powered analysis tool that transforms how you
work with case evidence and documents. Instead of reviewing files one by one, Rev
Insights lets you upload all your materials—transcripts, PDFs, audio recordings, video
files—into a single workspace where Al can analyze everything together.

Whether you're preparing for depositions, analyzing evidence, or building case strategy,
Rev Insights acts like a research assistant that has read and memorized every document
in your case.

Follow these steps to get started and make the most of the tool.

Step 1: Access Rev Insights

From My Files:

Go to "My Files" at the top of your Rev dashboard

Check the boxes next to the files you want to analyze

Click the "Insights" button that appears above your files

You'll be taken directly into Rev Insights with those files already loaded
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From the homepage:

1. Log into your Rev account
2. Find "Rev Insights" in the left sidebar of your dashboard
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3. Click on it to open the Rev Insights homepage

@rev

e Wel

Time i

o+ Workspaces ~
My files
My meetings
Secure
Shared with me Get transc

Customer Insights

MACDL Sessions and
Recordings

Rev's Shared Workspace

£ Rev Insights

] Meeting Hub or paste
Transactions history

[ Al Summary Builder
Recent files

File name



@rev

Step 2: Add Your Files

Once you're in Rev Insights, you'll see three panels. To add files, focus on the right panel
labeled "Files."

To add files that are already in your Rev account:

1. Click "Choose Rev Files" in the right panel
2. Browse through your folders (My Files, My Meetings, Shared Workspaces)
3. Click on each file you want to include and click “Add Selected”
4. The files will appear in your Files list
Files
B Officer Palacios BWC X
m Police Report_Incident PA2023_.13545 X
B Officer Henriquez BWC X

+ Choose Rev files X, Upload from device

To upload new files from your computer:

Click "Upload from device" in the right panel

Select PDF files, text files, audio files, or video files from your computer
Click "Upload"

Audio and video files will be automatically transcribed
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5. All uploaded files are saved to your My Files folder to be accessed later

1 file selected + Add more

axon-justice-digital-evidence-trends-report-attorney
s.pdf
1.2 MB

Upload 1 file

Step 3: Ask Follow-Up Questions

Now use the middle panel where the Al Assistant is to dig deeper.

N

Type your question in the chat box at the bottom of the left panel
Be specific about what you're looking for
Press Enter to send
Read the Al's response, which will include citations to your source files
Try asking specific questions like:
e "What are the main disagreements between witnesses?"
e "Find all mentions of [specific person/topic/date]"
e "What contradictions exist in the testimony?"
e "Summarize what each witness said about [specific event]"
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Chat with Al about your files

4" Give me a short summary

¢ What are some key insights?

Files
Wl officer Palacios BWC X
m Police Report_Incident PA2023_13545 X
Wl officer Henriquez BWC X

+ Choose Rev files & Upload from device

‘What are the main discrepancies between these reports and videcs’\

Step 4: Verify Information with Citations

This is crucial - always check the Al's work.

1. Click on the citations in Al responses to see exactly where the information came

from

2. A third panel will open showing you the exact source material
3. Confirm the Al accurately represented what's in your files
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What are the main discrepancies between these reports and videos?

% New Chat

Main Discrepancies Between Reports and
Videos

Recents

Honeymoon Planning: Genev... Based on the provided documents, there are several notable discrepancies between the official incident

§ information and what's shown in the body-worn camera footage:

Untitled

Untitled A
1. Nature of the Interaction

Police Incident PA2023-1354...

Official Report: The incident is described as officers responding to "a heated argumen

with the officer approaching to investigate as "the situation was becoming more agitat

n individuals,

Police Incident Videos: PA20...

Top 10 Account Setting Featu...
BWC Footage: The footage shows a much more confrantational police response, with individuals complaining

New task about aggressive handling:

New task

One person claims an officer was "putting my face in cactus" (2]

NACDL Annual Meeting 2025:.. Another states "your partner was sticking in my face allin cactus and shit" (3]

There are multiple complaints about officers' aggressive approach: "Y'all didn't even come asking
questions" [4]

2. Injuries Reported

Official Report: States "One party complained of a wrist injury, wh ¢ 2 claimed came from a pre-existing
fracture and he declined treatment or examination by paramedics. N Other injuries were reported.” [5]

Ask a question about your files

Q. Hi, Katie ~

B Police Report_Incident PA2023_13545 & 9 X

rage x
+ Critical Incident Briefings & Information Videos s
Incident Information Video - Incident PA2023-13545
Incident Information Video — Incident PA2023-13545

June 12, 2023 Critical Incident Briefings & Information
Videos

Today (June 12, 2023), I am releasing police body-worn
camera (BWC) footage to provide transparency over an
incident that has

received some local attention. This is an abridged
contextual video, and all the raw Body Worn Camera (BWC)
footage related to

the incident will be concurrently released, with privacy—
related redactions.

As background, on February 2@, 2023, just before 3 a.m.,
a uniformed Pasadena Police Department officer in a
marked patrol car

pulled out of the police department driveway onto Walnut
Street. |He immediately noticed a commotion in the street
at Marengo

and Walnut with two people engaged in a heated argument,
while a third person stood nearby and appeared to be
associated with

the incident. The officer stopped his car to investigate.
By the time he exited the police car, the third person
had joined the

argument and the situation was becoming more agitated.
The officer called for additional units while he
approached the parties as

their relationship and the nature of the dispute was not
known. His interaction is captured on the BWC as are the
interactions of all

officers involved.

After talking to all parties involved it was determined
the incident was the result of a family dispute. One
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Step 6: Ask More Questions

You can continue asking questions and prompting Al.
Each time you ask the Al Assistant a question:

e You'll get specific, verifiable answers
e Your chat history will save on the left hand side of the Rev Insights screen so you
can always go back and reference it

Step 7: Save and Return Later

Everything saves automatically, but here's how to find your work:

1. To return to a previous session: Go to the Rev Insights homepage and see your
chat history under “Recents” on the left hand side of the screen.

2. To continue working: Click on any previous session to pick up where you left off

3. To start fresh: Begin a new session, but you can still reference documents from
previous sessions

What to Do If Something Ish't Working

If files won't upload:

Check that they're PDF, txt, audio, or video files.
Scanned TXT and PDFs are supported now via Optical Character Recognition
(OCR)
o Make sure the PDF file is 50MB or less and under 500 pages.
o If you're uploading a text-based PDF or txt file, confirm it's 75MB or less.
We do not currently support scanned images.
e Confirm you haven't exceeded 500 source files in a single chat.
Try smaller files if large uploads are timing out.

If the Al gives unclear responses:

e Ask more specific questions
Reference particular files: "Based on the deposition transcript, what did the
witness say about..."

e Break complex questions into smaller parts

If you can't find previous work:
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e Check the Rev Insights homepage for your session history.
e Look in the document library within your current session.
e Sessions are saved by date and the files you were analyzing.

Remember: Rev Insights works best when you treat it like a research assistant. Give it
clear instructions, verify its work, and build on its insights with follow-up questions.
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