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CQI – Concerns Submitted/Reported 2025





Program Evaluation of CAMTS Process
Thank you for all that you do for this process. 
Setting accreditation standards guides us to operate in a safe and efficient manor for our team members and our patients 

I was impressed and shared with our xxx leadership the outreach by the new CAMTS Executive Director and the discussion we 
had, as she wants to hear from programs and how CAMTS can serve better. While it took early discussion to articulate our 
business model and that we are not just a local operation and ensure proper representation for interviews, I appreciated that
the Surveyors allowed us to show our business model from a local program with the added benefit of daily regional support 
within program, clinical, aviation, and maintenance.

We appreciated the caring, empathic, and heartfelt approach of the Surveyors when we learned there was a mishap in another 
area of the country within our xxx footprint. They were indeed willing to pause and ensure we were all right moving forward. 
Office staff were incredible to work with and answered multiple calls and emails. Accreditation fees are reasonable. Overall 
Surveyors were open, approachable, and professional. 

Shelley and Gigi are amazing!! They are so quick to respond to me anytime and are so helpful! They have been super 
responsive and helpful to me and always polite!! Thank you so much to them!

Executive staff were absolutely wonderful to deal with and honestly cared about leadership changes within our program and 
ensured we felt prepared for our visit. 





Program Evaluation of Site Surveyor
I appreciated SS's input and engagement. He was patient in the face of arriving at a distant base and watching the 
helicopter and team take off for a transport. We appreciate Travis.  

SS was outstanding throughout the entire survey. He demonstrated excellent organization, engaged with the staff in a 
positive and friendly manner, and was incredibly personable. He truly did a fantastic job.
SS was highly complimented by the base she visited to interview staff. She made them feel comfortable and made the 
entire experience positive for them. 

SSl did an excellent job of communicating up to and during the survey. She was amazing!

The feedback on SS was a mixed experience across departments. In the Clinical department, SS alongside SSl, was 
praised for professionalism and facilitating a seamless survey process. However, in the Safety (specifically, FAA 
knowledge and best practices) and Communication Center departments, SS was perceived as confrontational and 
lacking in knowledge of specific standards and best practices. Her approach was described as overly strict, 
disrespectful, and un-personable, which hindered effective communication and collaboration. 

Crew commented that the surveyors were pleasant, professional and made the interview process non stressful





Board Evaluation of Survey Documentation

Always a pleasure working with Rick and Chris 

These Site Surveyors answered my questions. We had very fruitful work and provided a 
positive visit.





Program Evaluation of Partner

Linda is incredibly thorough. She has a in depth knowledge of the standards. I learn so much 
every time we work together. 

Ian was very well prepared for this survey and a great resource since he had been to program 
three years ago. I appreciated his insight on the culture and previous visit strengths and 
weaknesses. We met 4-5 times virtually in preparation with numerous e-mail correspondence 
from program lead contact.. 

Matt did a great job as the Lead surveyor on this visit. He collaborated prior to the survey on the 
agenda and program demographics. During the survey, he was knowledgeable and professional.
Cheryl is a delight to work with and a great representative for CAMTS. She is knowledgeable and 
thorough, but also kind and pragmatic. 
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